fifock safety

EXHIBIT A
ORDER FORM

Customer: OR - Lane County SO Initial Term: 24 Months

Legal Entity Name: OR - Lane County SO Renewal Term: 24 Months
Accounts Payable Email: Payment Terms: Net 30

Address: 125 E 8Th Ave Eugene, OR 97401 Billing Frequency: Annual Plan - First Year Invoiced at Signing. Retention Period: 30 Days

Hardware and Software Products
Annual recurring amounts over subscription term

LEURe RO e A S Flock Safety Platform/$66,000.00 Flock Safety LPR Products

Flock Safety LPR, fka Falcon Included 22 Included

Professional Services and One Time Purchases

ltem CostOuantitvTotal 0T b i1 18 2
Flock Safety Professional Services

Professional Services - Standard Implementation Fee $0.00 22 $0.00

Subtotal Year 1: $66,000.00

Annual Recurring Subtotal: $66,000.00

Discounts: $14,300.00
Estimated Tax: $0.00

Contract Total: $132,000.00

Taxes shown above are provided as an estimate. Actual taxes are the responsibility of the Customer. This Agreement will automatically renew for

successive renewal terms of the greater of one year or the length set forth on the Order Form (each, a “Renewal Term”) unless either Party gives
the other Party notice of non-renewal at least thirty (30) days prior to the end of the then-current term.

The Term for Flock Hardware shall commence upon first installation and validation, except that the Term for any Flock Hardware that requires self
installation shall commence upon execution of the Agreement. In the event a Customer purchases more than one type of Flock Hardware, the earliest
Term start date shall control. In the event a Customer purchases sofiware only, the Term shall commence upon execution of the Agreement.

Special terms:

Customer understands that the previously executed agreement with Flock Safety and the City of Eugene executed on or around March 24, 2025 shall
govern this Order Form; any future purchase orders or order forms mutually accepted by parties shall be subject to the terms and conditions previously

agreed upon. However, the City of Eugene contract was used only as a template for the following documentation, and this contract is between the Lane
County Sheriff's Office (LCSO), and Flock Safety (Contractor), as the only two entities forming this contract.
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Billing Schedule

Billing Schedule

Year 1 (July 1, 2025 — June 30, 2026)

At Contract Signing $66,000.00
Annual Recurring after Year 1 (July 1, 2026 — June $66,000.00
30,2027)
Contract Total $132,000.00

*Tax not included

Discounts

IDiscounts Applied| Amount (USD

Flock Safety Platform $0.00
Flock Safety Add-ons $0.00
Flock Safety Professional Services $14,300.00

Product and Services Description

|
lock Safety| Product Descriptio
Platform Item:

Flock Safety LPR, fka
Falcon Law enforcement grade infrastructure-free (solar power + LTE) license plate recognition camera with Vehicle Fingerprint ™

technology (proprietary machine learning software) and real-time alerts for unlimited users.

Professional Services - One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and handling
Standard in accordance with the Flock Safety Standard Implementation Service Brief.

Implementation

Fee
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By executing this Order Form, Customer represents and warrants that it has read and agrees to all of the

terms and conditions contained in the Agreement

The Parties have executed this Agreement as of the dates set forth below.

FLOCK GROUP, INC,

By: M SMIHL

ACSCOI1454C24F)

Name: Mark smith

Title: General Counsel

Date:  7/1/2025
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Customer: OR - Lane County SO

> (! Ut

Name: Carl E. Wilkerson 111

Title: Sheriff

Date: 7/0'/25
Digitally signed by

ﬂ Steve Mokrohisky,

. sy County Administrator

By: = Date: 2025.07.02
13:38:22 -07'00'

Name: Steve Mokrohisky

Title: Administrator
Date:  7/2/2025



SOFTWARE SERVICES CONTRACT
Flock Safety ALPR Software Services

BETWEEN: Lane County Sheriff’s Office, (LCSO) a political subdivision of the State of Oregon

AND: Flock Group Inc, (Contractor) a Corporation organized and existing under the laws of the State of
Delaware.

CONTRACT NO.:
EXPIRATION DATE: Two years from date of first operational camera (June 30, 2027)

RECITALS

A. Contractor is engaged in the business of Automated License Plate Recognition (ALPR) software
services.

B. LCSO desires to engage Contractor to provide the Services described in this Agreement and
Contractor is willing to provide such Services on the terms and conditions set forth herein.

C. The Contract described herein was awarded under the exemption or procedure authorized by City of
Eugene Administrative Order 44-23-01-F, Public Contracting Rules 2022, Exemption E10 Information
Technology. However, the City of Eugene contract was utilized as a template only. This Agreement
is between the Contractor and LCSO as the only parties to this contract.

AGREEMENT

1. Incorporation of Exhibits; Definitions; Contractor’s Representations and Warranties.
1.1 Exhibits. The Contract between the parties (the “Contract”) includes and incorporates into this
document (this “Agreement”) all of the following:

Exhibit A summarizes certain federal, state, and municipal laws that apply to
government contracts. The provisions of Exhibit A are statements of law and may not
be modified and take precedence in the event of an inconsistency with the Agreement.

Other Exhibits. The Contract also includes and incorporates the following exhibits,
which are listed in order of precedence. The provisions of this Agreement will have
priority over all conflicting provisions of the following exhibits:

Exhibit B: Statement of Work / Service Deliverables /Standard County contract
Conditions Exhibit C: Compensation

Exhibit D: Flock Safety Master Services Agreement (MSA)

Exhibit E: Insurance Requirements

Attachment A: Customer Implementation Guide

1.2 Definitions. With the exception of proper nouns, capitalized terms not otherwise defined herein
shall have the following meanings.

“Agreement” means this document, entitled Personal Services Contract and ending
with the signatures of all parties.
“Contract” means the written statement of the parties’ mutual and respective
agreements, promises, undertakings and rights as set forth in this Agreement and all
incorporated exhibits.
“Services” means all of the products, properties, and Services to be provided by
Contractor under this Contract, as described in Exhibit B.
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1.3 Contractor’s Representations and Warranties. Contractor makes the following representations
and warranties to LCSO:

1.3.1 Contractor and Contractor’s personnel are, and will at all times hereunder be, fully
qualified by all necessary education, training, experience, licensure, and certification
to perform the Services.

1.3.2 As of the date of execution hereof, there are no claims or suits or proceedings, or
threats thereof, seeking to enjoin the execution of the Contract by Contractor or the
effect of which could prevent Contractor from performing or having the authority to
perform the Services.

1.3.3 Neither the execution of the Contract nor the performance of the Services will constitute
a breach or violation of any other contract, agreement, or law by which Contractor is
bound or to which Contractor or any of its personnel who will perform the Services are
subject.

2. Services.

2.1 Commencement. Contractor shall begin to provide the Services on July 1, 2025, or, if later, as
soon as this Contract has been executed by all parties.

2.2 Key Personnel. Contractor has agreed that certain key personnel shall be assigned to perform
certain parts of the Services, as described below. Removal of these key personnel from the
specified tasks without the prior approval of LCSO will be a material breach of the Contract.:
NONE.

2.3 Security. If the Services will be performed on LCSO property, Contractor will comply with all of
LCSO’s security policies and procedures.

3. Term.

3.1 Initial Term. The initial term of the Contract shall expire, unless terminated or renewed, on the
expiration date shown in the caption of this Agreement.

3.2 Renewal. Upon completion of the initial term, the LCSO may elect to extend the Contract for up
to three (3) additional one-year terms by mutual agreement of the parties.

4. Compensation. Subject to LCSO’s right of offset for breach, Contractor will bill LCSO for the
Services by submitting periodic invoices that conform to the requirements of Exhibit C. LCSO will
make payments net 30 days of receipt of a properly submitted invoice. Notwithstanding the
foregoing:

4.1 LCSO will have the right to withhold payment for any item which LCSO disputes in good faith,
provided that LCSO pays for all non-disputed items and takes commercially reasonable action
to resolve the dispute.

4.2 If LCSO identifies a billing error, LCSO must notify Contractor within 30 days of the invoice date
to request an adjustment or credit. Failure to notify within this period will constitute a waiver of
any claim for that billing cycle.

4.3 Contractor may suspend services for non-payment if (1) the payment is undisputed, (2) it
remains unpaid for more than 30 days past due, and (3) Contractor has provided at least 30
days’ prior written notice to LCSO before exercising any suspension rights.

5. Termination. Notwithstanding any other provisions hereof to the contrary, the Contract may be
terminated as follows:
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5.1
5.2

5.3

5.4

5.5

5.6

The parties, by mutual written agreement, may terminate the Contract at any time.

Either party may terminate the Contract if the other party is in breach of any provision hereof

which
breach continues for more than 30 days after a notice describing the breach has been given
unless, in the case of a breach which cannot be cured within such 30-day period, the breaching
party immediately initiates and diligently prosecutes a plan of curative action that is acceptable
to the non-breaching party. Notwithstanding the foregoing, termination for a recurring breach may
be made if the breach is uncured within seven days after the second notice in any twelve-month
period and immediately, without opportunity for cure, in the third or any subsequent notice of
breach in any twelve-month period.

Either Party may terminate this Contract (i) upon the institution by or against the other Party of
insolvency, receivership or bankruptcy proceedings, (ii) upon the other Party's making an
assignment for the benefit of creditors, or (iii) upon the other Party's dissolution or ceasing to
do business. In the event of a material breach by Contractor, and Contractor is unable to cure
within the Cure Period, Contractor will refund Customer a pro-rata portion of the pre-paid fees
for Services not received due to such termination.

The LCSO may terminate the Contract on any date specified in a notice if funding for the
Services becomes unavailable.

LCSO may terminate the Contract immediately and without prior notice upon Contractor's failure
to have in force any insurance required by the Contract, if Contractor breaches the LCSOs
security requirements, if Contractor fails to maintain any certificate or license required for
performance of the Services, or as provided in Exhibit A.

Hardware Removal: Upon termination or expiration of this Contract, Contractor will remove any
applicable hardware at a commercially reasonable time, as agreed upon by both parties. Any
hardware removal terms shall be in accordance with the LCSO's policies and procedures at the
time of termination.

Force Majeure. Neither LCSO nor Contractor are responsible for any failure to perform or for any
delay in the performance of any obligation under this Contract caused by public health emergency,
fire, riot, acts of God, terrorism, war, or any other cause which is beyond the breaching party’s
reasonable control. Contractor shall, however, make all reasonable efforts to remove or eliminate
the cause of Contractor’s delay or breach and shall, upon the cessation of the cause, continue
performing under this contract. LCSO may terminate this Contract upon written notice to Contractor
after LCSO reasonably determines that the delay or breach will likely prevent successful
performance of the Contract.

Criminal Background Check. A successful criminal background check is required for all
Contractors before a person is allowed to work on any of LCSO’s computer software projects. All
Contractor(s) who have been selected for the project(s) will be considered in pending status until
they have passed the criminal background check. Depending on the nature of the project and the
sensitivity of data, either the Human Resources and Risk Services Department or the Lane County
Sheriff's Office will perform the necessary background check.

Remedies.
8.1 In the event of a termination of this Contract by LCSO because of a breach by Contractor,
LCSO may complete the Work either by itself or by contracting with other persons, or any
combination thereof. Contractor shall be liable to LCSO for any costs or losses incurred by LCSO
arising out of or related to the breach, including costs incurred in selecting other contractors, time
delay losses, attorney fees and the like, less the remaining unpaid balance of the consideration
provided in this Contract. LCSO may withhold payment of sums due Contractor for work performed
to the date of termination until LCSO's costs and losses have been determined, at which time
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LCSO may offset any such amount due Contractor against the costs and losses incurred by
LCSO.

8.2 The foregoing remedies provided to LCSO for breach of this Contract by Contractor shall not be
exclusive. LCSO shall be entitled to exercise any one or more other legal or equitable remedies
available because of Contractor's breach with or without termination.

8.3 In the event of breach of this Contract by LCSO, Contractor's remedy shall be limited to
termination of this Contract and payment for Services performed to the date of termination less
any offset to which LCSO is entitled.

9. Records/Inspection. Contractor shall maintain records of its charges to LCSO under this Contract
for a period of not less than six full fiscal years following Contractor's completion of this
Contract. Upon reasonable advance notice, LCSO or its authorized representatives may from time
to time inspect, audit and make copies of any of Contractor's records that relate to this Contract. If
any audit by LCSO discloses that payments to the Contractor were in excess of the amount to
which Contractor was entitled under this Contract, Contractor shall promptly pay to LCSO the
amount of such excess. If the excess is greater than two percent of the Contract amount, Contractor
shall also reimburse LCSO its reasonable costs incurred in performing the audit.

10. Indemnification. Contractor shall indemnify and hold LCSO, its officers, agents, and employees,
harmless from and against any and all claims, actions, liabilities, costs including costs of defense,
arising out of or in any way related to the work or other actions or failure to act by Contractor and
Contractor's employees, agents, officers and contractors. In the event any such action or claim is
brought against LCSO, Contractor shall, if LCSO so elects upon tender by LCSO, defend the same
at Contractor's sole cost and expense, promptly satisfy any judgment adverse to LCSO, orto LCSO
and Contractor jointly, and reimburse LCSO for any loss, cost, damage, or expense (including legal
fees) suffered or incurred by LCSO.

11. Insurance Contractor shall have and maintain the insurance policies specified below. Each policy
of insurance shall be written as a primary policy, not contributing with or in excess of any coverage
which LCSO may carry. A copy of each policy or a certificate satisfactory to LCSO shall be delivered
to LCSO prior to commencement of the Services. The adequacy of all insurance policies for
compliance with this Section 12 shall be subject to approval by LCSO’s Risk Manager. Failure to
maintain any insurance coverage required by the Contract shall be cause for immediate termination
of the Contract by LCSO.

Unless otherwise specified, each policy shall be written on an “occurrence” form with an admitted
insurance carrier licensed to do business in the state of Oregon; and shall contain an endorsement
entiting LCSO to not less than 30 days prior written notice of cancellation. In the event the statutory
limit of liability of a public body for claims arising out of a single accident or occurrence is increased
above the combined single limit

coverage requirements specified below, LCSO shall have the right to require that Contractor increase
the coverage limits of all liability policies by the amount of the increase in the statutory limit. The limits
required by this Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.

11.1  Commercial General Liability. Contractor shall maintain a broad form commercial general liability
insurance policy with coverage of not less than $2,000,000 combined single limit per occurrence,
with aggregate of $4,000,000, for bodily injury, personal injury, or property damage. Such policy
shall contain a contractual liability endorsement to cover Contractor's indemnification obligations
under this Contract. The policy shall also contain an endorsement naming LCSO as an additional
insured, in a form satisfactory to LCSO, and expressly providing that the interest of LCSO shall
not be affected by Contractor's breach of policy provisions.
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11.2 Workers' Compensation Insurance. Contractor shall comply with the Oregon Workers'
Compensation law by qualifying as a carrier-insured employer or as a self-insured employer
and shall strictly comply with all other applicable provisions of such law. Contractor shall provide
LCSO with such further assurances as LCSO may require from time to time that Contractor is
in compliance with these Workers' Compensation coverage requirements and the Workers'
Compensation law. Contractor is a subject employer that will comply with ORS 656.017.

11.3 Automobile Liability. Contractor shall maintain an automobile liability insurance policy with
coverage of not less than $2,000,000 combined single limit per occurrence for
bodily injury, personal injury, or

property damage. The coverage shall include both hired and non-owned auto liability. The policy
shall also contain an endorsement naming LCSO as an additional insured, in a form satisfactory
to LCSO, and expressly providing that the interest of LCSO shall not be affected by Contractor’s
breach of policy provisions.

11.4  Professional Liability. Contractor shall maintain a professional liability insurance policy reflecting
limits of not less than $2,000,000 for claims for professional acts, errors or omissions arising
from the Work. The policy may be written on a “claims made” form. Contractor shall maintain
the professional liability insurance coverage for at least one year after the completion of the
work. The policy shall contain an endorsement entitling the LCSO not less than 60 days prior
written notice of cancellation of such policy.

11.5 Cyber Liability. Contractor shall maintain a cyber liability insurance policy reflecting limits of not
less than $2,000,000 for claims for data breach, or technical errors or omissions arising from
the Work. The policy may be written on a “claims made” form. Contractor shall maintain the
cyber liability insurance coverage for at least one year after the completion of the work. The
policy shall contain an endorsement entitling LCSO not less than 60 days prior written
notice of any material change, nonrenewal or cancellation of such policy.

12. Subcontracting. Contractor was selected for its special knowledge, skills, and expertise, and shall
not subcontract the Services, in whole or in part, without LCSO’s prior written approval, which may
be withheld for any reason. Contractor shall require any approved subcontractor to agree, as to the
portion subcontracted, to comply with all obligations of Contractor specified in the Contract.
Notwithstanding LCSO’s approval of a subcontractor, Contractor shall remain obligated for full
performance of the Contract and LCSO shall incur no obligation to any subcontractor. Contractor
shall indemnify, defend, and hold LCSO harmless from all claims of subcontractors.

13. Assignment. Contractor shall not assign the Contract, in whole or in part, or any right or obligation
hereunder, without LCSQO’s prior written approval, which approval shall not be subject to a
reasonableness standard. If Contractor is a corporation or partnership, a change in ownership of
Contractor resulting from a voluntary transfer of stock or partnership interests, or a transfer upon
death or disability of any owner, shall not constitute an assignment unless the transferor is one of
the key personnel specified in Section 2.2 of this Agreement.

14. Independent Contractor. Whether Contractor is a corporation, partnership, other legal entity or an
individual, Contractor is an independent contractor. If Contractor is an individual, Contractor's duties
will be performed with the understanding that Contractor is a self-employed person, has special
expertise as to the Services which Contractor is to perform and is customarily engaged in the
independent performance of the same or similar services for others. The manner in which the
Services are performed shall be controlled by Contractor; however, the nature of the Services and
the results to be achieved shall be specified by LCSO. Contractor is not to be deemed an employee
or agent of LCSO and has no authority to make any binding commitments or obligations on behalf
of LCSO except to the extent expressly provided herein.

15. Confidential Information. To be considered “Confidential Information” under the Contract,
information must be clearly marked as “confidential information,” in a manner that will be obvious
immediately upon access. Each party will limit its use of Confidential Information to the purpose for
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which it was disclosed by the other party and will use a reasonable level of care to prevent the
intentional or inadvertent misuse, theft, or inappropriate disclosure of such information. Contractor
understands that all records held by the LCSO are public records and subject to public disclosure
under public records law, and Contractor agrees that LCSO shall have no liability for the disclosure
of any Confidential Information properly disclosed under the law or under a court order in response
to a public records request. Contractor also understands and agrees that the Contract documents
and all records of Contractor’s fees and charges may not be considered Confidential Information
and are public records for which no exemption to public disclosure applies.

16. Compliance with Laws. Contractor shall comply with all applicable Federal, State, and local laws,
rules, ordinances, and regulations at all times and in the performance of the Work.

17. Ownership of Work Product.

17.1  Nothing in this Section is intended to appropriate to LCSO any personal property not created for
LCSO under the Contract or any property used or incorporated into a Work Product that was
owned by Contractor or a third party prior to its use for the Services, or that is merely a minor
development or enhancement of Contractor’s pre-existing proprietary process, formula, or
technology.

17.2 LCSO shall remove Contractor’'s name and trademarks, if any, from any copy of a Work Product
that is modified except when modified by Contractor, and Contractor shall have no responsibility
for any modification of a Work Product that is not made under Contractor’s supervision.

18. Notices. Any notice permitted or required by the Contract shall be deemed given when personally
delivered or upon deposit in the United States mail, postage fully prepaid, certified, and with return
receipt requested, to the persons and addresses shown below. In addition, if directions for electronic
transmission (emails) are set forth below, notices may be delivered by email. Notices sent by
certified mail will be deemed delivered three business days after placement in the mail and notices
sent by email will be deemed delivered when successful transmission is electronically confirmed.
Except as expressly provided in the Contract, required notices must be signed by the person
designated to receive notices, or that person’s designee or attorney.

Contractor: Flock Safety

1170 Howell Mill Road
NW Suite 210,

Atlanta, GA 30318
legal@flocksafety.com

LCSO: Lane County Sheriff’s Office

Lane County Sheriff’s Office
125 E 8" Avenue
Eugene, Oregon 97401

Project Manager for Operations:
Captain DJ Mann

d'|.manngzlanecountyor. gov | 541-

Each party shall notify the other of any change in the name, address, or email instructions to be used
for delivery of notices.
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Flock

. Dispute Resolution.
9.1 Continued Performance. Unless the Contract is terminated, neither party shall suspend
performance of its obligations hereunder pending the resolution of a dispute.

9.2 Negotiation/Mediation. The parties shall use all reasonable attempts to resolve disputes informally
through conferral and negotiation. In the event such efforts are unsuccessful, the parties may
mutually agree to voluntary mediation. The parties shall share equally in all common costs of
mediation.

9.3 Forum. Any litigation between LCSO and the Contractor that arises from or relates to this Contract
shall be brought and conducted solely and exclusively within the Lane County Circuit Court;
provided, however, if a dispute must be brought in a federal forum, then it shall be brought and
conducted solely and exclusively within the United States District Court for the District of Oregon,
Eugene Division. In

no event shall this Subsection be construed as a waiver by LCSO of Eugene of any form of
defense or immunity, whether sovereign immunity, governmental immunity, or otherwise, from
any claim or from the jurisdiction of any court. CONTRACTOR, BY EXECUTION OF THE
CONTRACT HEREBY CONSENTS TO THE IN PERSONAM JURISDICTION OF THE
COURTS REFERENCED IN THIS SECTION.

Waiver. No waiver of any breach of this Contract shall be held to be a waiver of any other or
subsequent breach of this Contract. The failure of either party to insist upon any of its rights shall not
be deemed a waiver of such rights on any subsequent occasions.

Interpretation. This Contract shall be governed by and interpreted in accordance with the laws of the
State of Oregon without regard to principles of conflict of laws.

Severability. If any portion of this Contract is held or declared by a court of competent jurisdiction to
be void, invalid, illegal, or otherwise not fully enforceable, it shall not affect any other section of this
Contract and the remainder of the Contract shall continue to be binding and of full force and effect.

Survival. Any duty, liability, or obligation of a party which arises under this Contract, including without
limitation, obligations with respect to indemnification, shall survive the termination or expiration of this
Contract and shall be legally enforceable until satisfied by performance or payment, or until
enforcement is legally precluded by lapse of time.

No Third-Party Beneficiaries. There are no third-party beneficiaries of this Contract. The parties
agree and intend that this Contract shall be enforceable only by the parties and their duly authorized
representatives.

Integration. The Contract embodies the entire agreement of the parties concerning the Services.
There are no promises, terms, conditions. or obligations other than those contained herein. The
Contract shall supersede all prior communications, representations, or agreements, either oral or
written, between the parties. The Contract shall not be amended except in writing, signed by both
parties.

Effective Date. The effective date of this Contract shall be the latest date of signature by the parties.
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Lane County Sheriff’s Office

Signature:

Signature:

Title: Mokrohisky, Admini
Print Name:  Carl E.Wilkerson Ill Name/Title: Steve Mokrohisky, Administrator

Title: Sheriff
Date:

Certifications of Contractor: Pursuant to ORS 305.385, Contractor hereby certifies that it is not in
violation of any tax laws as defined in ORS 305.380. If Contractor is other than one or more
individuals who have signed below, the individual(s) signing on behalf of Contractor hereby further
certifies and swears under penalty of perjury and warrants to LCSO that: (a) the full legal name and
status of Contractor are as set forth in the caption to this Agreement, and (b) s/he is authorized to
execute and deliver this Agreement and the Contract to LCSO of behalf of, and as the act of
Contractor.

Contractor

Signature:

Print Name:

Title:

Date:

Flock, Lane County: License Recognition Program

11



EXHIBIT B: Scope of Services

fiock safety

ORDER FORM

Customer: LCSO Initial Term: 24 Months
Legal Entity Name: Lane County Renewal Term: 24 Months
Accounts Payable Email: lcso_ap@lanecountyor.gov Payment Terms: Net 30

Address: 125 E 8" Avenue Eugene, OR 97401
Billing Frequency: Annual — See Billing Schedule

Retention Period: 30 Days

Hardware and Software Products
Annual recurring amounts over subscription term
Flock Safety LPR, fka Falcon Included 22 Included

Flock Safety Platform $132,000.00 Flock Safety LPR Products

Professional Services and One Time Purchases
item Cost Quantity Totalo) T4 i[9 1
Flock Safety Professional Services
Professional Services - Standard Implementation Fee $0.00 22 $0.00 Professional Services - Existing Infrastructure

Implementation Fee $0.00 30 $0.00 Professional Services - Advanced Implementation
Fee $0.00 5 $0.00

Subtotal Year 1: $66,000.00

Annual Recurring Subtotal: $66,000.00
Discounts: $14,300.00

Estimated Tax: $0.00
Contract Total: $132,000.00

Taxes shown above are provided as an estimate. Actual taxes are the responsibility of the Customer. This Agreement may be renewed for successive renewal

terms of the greater of one year or the length set forth on the Order Form (each, a “Renewal Term”).
The Term for Flock Hardware shall commence upon first installation and validation, except that the Term for any Flock Hardware that requires self
installation shall commence upon execution of the Agreement. In the event a Customer purchases more than one type of Flock Hardware, the earliest Term

start date shall control. In the event a Customer purchases software only, the Term shall commence upon execution of the Agreement.

Billing Schedule

Billing Schedule]

Invoice 1 (July 1, 2025 — June 30, 2026)
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*Tax not included

Discounts

At Contract Signing $66,000.00

Invoice 2 (July 1, 2026 — June 30, 2027) $66,000.00

$66,000.00

Annual Recurring

Contract Total (for 2 years) $132,000.00
Flock Safety Platform $0.00
Flock Safety Add-ons $0.00
Flock Safety Professional Services $14,300.00

Product and Services Description

Flock Safety LPR, fka
Falcon

Law enforcement grade infrastructure-free (solar power + LTE) license plate recognition camera with Vehicle Fingerprint
™ technology (proprietary machine learning software) and real-time alerts for unlimited users.

Professional Services -
Standard

Implementation

Fee

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and
shipping and handling in accordance with the Flock Safety Standard Implementation Service Brief.
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Professional Services -
Existing Infrastructure
Implementation Fee

One-time Professional Services engagement. Includes site and safety assessment of existing vertical infrastructure location,
camera setup and testing, and shipping and handling in accordance with the Flock Safety Standard Implementation Service
Brief.

Professional Services -
Advanced
Implementation Fee

One-time Professional Services engagement. Includes site &amp; safety assessment, camera setup &amp; testing, and
shipping &amp; handling in accordance with the Flock Safety Advanced Implementation Service Brief.

By executing this Order Form, Customer represents and warrants that it has read and agrees to all of the terms and

conditions contained in the Master Services Agreement attached.
The Parties have executed this Agreement as of the dates set forth below.

FLOCK GROUP, INC. Customer: Lane County Sheriff’s Office
Signature: Signature:
By: By: Carl E.Wilkerson III
Title: Title: Sheriff
Date: Date:
Signature:

By: Steve Mokrohisky, Administrator
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STANDARD COUNTY CONTRACT CONDITIONS

1. INDEPENDENT CONTRACTOR STATUS. The performance of this Contract is at Contractor’s sole
risk. The service or services to be rendered under this Contract are those of an independent contractor
that is not an officer, employee, or agent of the County as those terms are used in ORS 30.265.
Contractor is solely liable for any workers' compensation coverage, social security, unemployment
insurance, retirement payments, and federal or state taxes due as a result of payments under this
Contract, whether due on account of Contractor or Contractor’s subcontractors.

2. INSURANCE AND INDEMNIFICATION

2.1 Contractor's Required Insurance. Contractor must provide and maintain all types and amounts
of insurance called for on the Exhibit titled "Insurance Coverages Required" and must notify
Lane County Risk Management of any material reduction or exhaustion of aggregate limits.
Contractor may not commence any work until Contractor furnishes evidence of all required
insurance specified by the County and has obtained the County's approval as to limits, form, and
amount. Commercial General Liability and Auto Liability coverage must include an Additional
Insured Endorsement naming the County and its officers, agents, and employees that includes
completed operations, and which is primary and non-contributory with any other insurance and
self-insurance.

2.2 Contractor to Maintain Insurance. Contractor may not cancel, materially change, or not renew
insurance coverages. If any policy is canceled before final payment by County to Contractor,
Contractor must immediately procure other insurance meeting the requirements. Any insurance
bearing on adequacy of performance must be maintained after completion of the Contract for the
full guarantee period. If Contractor fails to maintain any required insurance, County reserves the
right to procure such insurance and to charge the cost to Contractor.

2.3 Workers' Compensation. Contractor, its subcontractors, and all employers working under this
Contract are subject employers under Oregon Workers' Compensation Law and must comply
with ORS 656.017 and provide Workers' Compensation coverage for all their subject workers
unless exempt under ORS 656.126.

2.4 No Limitation. Nothing contained in these insurance requirements limits the extent of Contractor’s
responsibility for payment of damages resulting from Contractor’s operation under this Contract.

2.5 Contractor's Indemnification. To the fullest extent permitted by law, and to the extent otherwise
provided for in private contracts of insurance, Contractor shall indemnify, defend, and hold
harmless the County and its officers, agents, employees, and volunteers from all damages, losses,
and expenses, including but not limited to attorney fees and costs related to litigation, and to
defend all claims, proceedings, lawsuits, and judgments arising out of or resulting from
Contractor's performance of or failure to perform under this Contract. The provisions of the
foregoing notwithstanding, Contractor will not be required to indemnify County for any liability
arising solely out of wrongful acts of County.

2.6 Intellectual Property. If the Work of this Contract includes work product or any tangible or
intangible items delivered to County under the Contract that may be the subject of protection
under any state or federal intellectual property law or doctrine, the Contractor’s indemnification
shall extend to any claim that the County's use thereof infringes any patent, copyright, trade
secret, trademark, or other proprietary right of any third party.

3. CONTRACTOR'S OBLIGATIONS
3.1 Except as provided in the bidding or procurement documents, Contractor must meet the highest
standards prevalent in the industry or business most closely involved in providing the goods or
services required by this Contract.
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3.2 Contractor must make all provisions of the Contract applicable to any subcontractor performing
work under the contract.

3.3 Contractor agrees that County will not be responsible for any losses or unanticipated costs suffered
by Contractor as a result of the contractor's failure to obtain full information in advance in regard
to all conditions pertaining to the work.

3.4 Contractor agrees that any prepayment issued by Lane County will be returned if this agreement is
terminated.

3.5 Contractor certifies that Contractor has all necessary licenses, permits, or certificates of registration
necessary to perform the contract and further certifies that all subcontractors will likewise have
all necessary licenses, permits, or certificates before performing any work.

3.6 Contractor may not permit any lien or claim to be filed or prosecuted against the County on account
of any labor or material furnished, will be responsible for satisfaction of any lien so filed or
prosecuted, and must defend against, indemnify, and hold the County harmless from any such
lien or claim.

3.7 Unless otherwise provided by the Contract or law, Contractor agrees that County and its duly
authorized representatives may have access to the books, documents, papers, and records of
Contractor which are directly pertinent to this Contract for the purpose of making audits,
examinations, excerpts, copies, and transcripts. Contractor must retain and keep accessible such
books, documents, papers, and records for a minimum of 6 years after County makes final
payment on the Contract. Copies of applicable records must be made available upon request, and
payment of copy costs is reimbursable by County.

3.8 Contractor must, in the course of carrying out Contractor's Work, comply at all times with the then-
current "Mandatory County Policies for Vendors" published on County's Procurement and
Purchasing webpage at: www.lanecountyor.gov/bids.

3.9 Ownership of Work Product. All work product created by Contractor pursuant to the services
provided under this Contract, including derivative works and compilations of work product,
whether or not such work product is considered a work made for hire or an employment to invent,
is the exclusive property of County. County and Contractor agree that such work product is “work
made for hire” of which County is the author within the meaning of the United States Copyright
Act. If for any reason the work product is not “work made for hire,” Contractor hereby
irrevocably assigns to County any and all of Contractor’s rights, title, and interest in all work
product, whether arising from copyright, patent, trademark, trade secret, or any other state or
federal intellectual property law or doctrine. Upon County’s reasonable request, Contractor will
execute such further documents and instruments necessary to fully vest such rights in County.
Contractor forever waives any and all rights relating to such work product, including without
limitation, any and all rights arising under 17 USC §106A or any other rights of identification of
authorship or rights of approval, restriction or limitation on use or subsequent modifications.
3.9.1 Contractor Intellectual Property. In the event that a deliverable provided by Contractor
under this Contract is a derivative work based on Contractor’s Intellectual Property, or is a
compilation that includes Contractor-owned intellectual property, Contractor hereby grants to
County an irrevocable, non-exclusive, perpetual, royalty-free license to use, reproduce, prepare
derivative works based upon, distribute copies of, perform, and display the pre-existing elements
of the Contractor Intellectual Property employed in any deliverable.

3.9.2 License in Third-Party Intellectual Property. In the event that a deliverable provided by
Contractor under this Contract is a derivative work based on third-Party intellectual property, or
is a compilation that includes third-party intellectual property, Contractor will secure on County’s
behalf and in the name of County an irrevocable, non-exclusive, perpetual, royalty-free license
to use, reproduce, prepare derivative works based upon, distribute copies of, perform, and display
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the pre-existing elements of the third-party intellectual property employed in the deliverable, and
to authorize others to do the same on County’s behalf.

3.9.3 No Rights. Except as expressly set forth in this Contract, nothing in this Contract may be
construed as granting to or conferring upon Contractor any right, title, or interest in any
intellectual property that is now owned or subsequently owned by County. Except as expressly
set forth in this Contract, nothing in this Contract may be construed as granting to or conferring
upon County any right, title, or interest in any contractor-owned intellectual property that is now
owned or subsequently owned by Contractor.

3.9.4 Marks. Neither party grants the other the right to use its trademarks, trade names, service
marks or other designations in any promotion or publication without prior written consent. Each
party grants only the licenses and rights specified in this Contract.

4. CONTRACTOR’S OBLIGATIONS REQUIRED BY LAW

4.1 Contractor must promptly make payments for labor and material and pay all contributions due to
the Industrial Accident Fund, in accordance with ORS 279B.220 or ORS 279C.505, as
applicable.

4.2 Contractor must promptly make payments for any costs described in ORS 279B.230 and 279C.530,
as applicable.

4.3 Contractor must comply with requirements related to employed persons’ hours of work and payment
for overtime work, in accordance with ORS 279B.235, 279C.520, and 279C.540, as applicable.

4.4 If Contractor is a nonresident bidder and the Contract price exceeds $10,000, Contractor must
promptly report to the Department of Revenue on forms provided by that Department the total
contract price, terms of payment, length of contract and such other information as the Department
may require before the County will make final payment on the contract, in accordance with ORS
279A.120.

4.5 Contractor and any subcontractor must pay to the Department of Revenue all sums withheld from
employees, in accordance with ORS 316.167.

4.6  Contractor acknowledges that, pursuant to ORS 210.190, no payment may be made by County
on account of this Contract if Contractor is indebted to Lane County in any manner, except for
taxes not delinquent. Contractor expressly grants County the right to deduct from any payments
due on this Contract the amount necessary to satisfy such indebtedness until any such debt has
been satisfied.

4.7 Equal Employment Opportunity. During the performance of this Contract, Contractor will not
discriminate against any employee or applicant for employment because of race, color, religion,
sex, sexual orientation, gender identity, or national origin. Contractor will comply with all
applicable requirements of 29 CFR Part 471, Appendix A to Subpart A (copy available at:
www.dol.gov/olms/regs/compliance/EOQ13496.htm), and will include the terms of these
requirements in all subcontracts entered into under this Contract.

4.8 Oregon False Claims Act. Contractor acknowledges that the Oregon False Claims Act (ORS
180.750 to 180.785) applies to any action or conduct by Contractor pertaining to this Contract
that constitutes a “claim” as defined by the Act. By its execution of this Contract, Contractor
certifies the truthfulness, completeness, and accuracy of any statement or claim it has made, may
make, or causes to be made, that pertains to this Contract or to the Work of the Contract.

4.9 Compliance with Law. In connection with its activities under this Agreement, Contractor must
comply with all applicable federal, state, and local laws.

5. MODIFICATION AND TERMINATION
5.1 Modification. No modification or amendment to this Contract will bind either party unless in
writing, plus signed by both parties. In lieu of termination pursuant to subsection 5.2.4 below,
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County may propose modifications to the Contract sufficient to allow County to perform its
obligations.

5.2 Termination:

5.2.1 The parties may jointly agree to terminate this Contract at any time by written agreement.
5.2.2 County may terminate this Contract for its convenience at any time with no liability on its
part, except to pay for services previously provided, by giving Contractor not less than 30 days'
advance written notice.
5.2.3 If County reasonably believes that Contractor is in material breach of Contractor’s
obligations or any representation or warranty contained in this Contract, County may suspend
the Work of this Contract at any time without notice. Upon notice to Contractor of such breach,
and failure of Contractor to cure such breach within 7 days of receipt of County’s notice, County
may terminate this Contract.
5.2.4 County certifies that it has sufficient funds currently authorized for expenditure to finance
the costs of the Contract for the period within the current budget. However, Contractor
understands and agrees that: (1) if County fails to appropriate funds for any successive budget
year or determines that termination of the contract is required for the public interest; or (2) if
County’s funding, appropriations, or expenditure authority are reduced to a level insufficient, in
County’s reasonable administrative discretion, to perform its obligations under this Contract; or
(3) if County’s funding source(s) eliminates, reduces, or freezes any funding the County is
relying upon for this Contract, County may terminate the Contract immediately upon notice to
Contractor.
5.2.5 County may terminate the Contract immediately and without prior notice upon any of the
following:

* If Contractor fails to have in force any insurance required by this Contract; or

* If Contractor breaches the County’s security requirements; or

* If Contractor fails to maintain any certificate of license required for performance of the

services described herein.

5.2.6 Upon termination pursuant to this subsection, County will have no further obligation to
Contractor except for payments for amounts earned prior to the termination date. No claim for
loss of profits will be allowed.

5.3 Remedies and Default. County may exercise any of the following remedies for Contractor's
failure to perform the scope of work or failure to meet established performance standards: reduce
or withhold payment; require Contractor to perform, at Contractor's expense, additional work
necessary to perform the identified scope of work or meet the established performance standards;
or declare a default, terminating the Contract and seeking damages and other relief available
under the terms of the Contract or applicable law.

5.4 Force Majeure. Neither County nor Contractor will be held responsible for delay or default due
to force majeure acts, events, or occurrences, including but not limited to fires, riots, wars, and
epidemics, unless such delay or default could have been avoided by the exercise of reasonable
care, prudence, foresight, and diligence by that party. If delays or nonperformance are caused by
a subcontractor of Contractor, Contractor will be liable for such supplies or services if the
supplies or services were obtainable from other sources in sufficient time to permit Contractor to
meet the required schedule. County may terminate this Contract upon written notice after
determining that a delay or default caused by force majeure acts, events, or occurrences will
reasonably prevent successful performance of the Contract.

6. DISPUTES
6.1 Dispute Resolution. The parties are required to exert every effort to cooperatively resolve any
disagreements that may arise under this Contract. This may be done at any management level,
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including at a level higher than the persons directly responsible for administration of the
Contract. In the event that the parties alone are unable to resolve any conflict under this Contract,
they are encouraged to resolve their differences through mediation or another cooperative dispute
resolution process.

6.2 Choice of Law, Venue, and Jurisdiction. All matters in dispute between the parties to this Contract

6.3

arising from or relating to the Contract, including without limitation alleged tort or violation, are
governed by, construed, and enforced in accordance with the laws of the State of Oregon without
regard to principles of conflict of laws. All disputes and litigation arising out of this Contract will
be decided by the state or federal courts of Oregon, CONTRACTOR HEREBY

CONSENTS TO THE IN PERSONAM JURISDICTION OF SAID COURTS, WAIVES ANY
OBJECTION TO VENUE IN SUCH COURTS, AND WAIVES ANY CLAIM THAT SUCH
FORUM IS AN INCONVENIENT FORUM. Venue for all disputes and litigation will be in Lane
County, Oregon. This section does not constitute a waiver by County of any form of defense or
immunity, whether governmental immunity or otherwise, from any claim or from the jurisdiction
of any court.

Attorney Fees. In the event an action, suit, proceeding, including appeals, is brought for failure
to observe any of the terms of this Contract, each party shall be responsible for that party's own
attorney fees, expenses, costs and disbursements for the action, suit, proceeding, or appeal.

7. MISCELLANEOUS PROVISIONS 7.1
Taxes.

7.2

7.3

7.4

7.1.1 County’s Tax-Exempt Status. County is a political subdivision of the State of Oregon and
has been granted tax-exempt status by the Internal Revenue Service, affirmed March 26, 2010,
reference number 0248464840. County is not obliged to pay or reimburse any costs for taxes
upon goods or services furnished under this Contract. Such taxes are included in Contractor’s
administrative costs for the Contract and any changes thereto.

7.1.2 Contractor’s Taxes. Contractor is independently responsible for its obligations for federal,
state, and local sales and income taxes, including the Oregon Corporate Activity Tax, and no
amount will be chargeable to County for such taxes.

Public Records. The parties acknowledge that this Contract and all records held by County are
public records and subject to public disclosure unless a statutory exemption applies and agree
that County shall have no liability for the disclosure of any confidential information in response
to a public records request where such disclosure is required by court or district attorney order,
or by County’s good faith interpretation of its statutory requirements.

Confidentiality and Protection of Consumer Personal Information. If Contractor as part of
the work of this Contract receives any consumer personal information, Contractor must maintain
confidentiality of such consumer personal information and may not use, release, or disclose any
information concerning any employee, client, applicant, or person doing business with County
for any purpose not directly connected with the administration of County's or Contractor's
responsibilities under this Contract, except upon written consent of County and, if applicable, the
employee, client, applicant, or person. Contractor must ensure that its officers, employees,
agents, and subcontractors understand and comply with the confidentiality provisions of this
Contract. If Contractor owns, maintains, or otherwise possesses data that includes a consumer's
personal information, Contractor must have and maintain appropriate administrative, technical,
and physical safeguards to protect the security, confidentiality, and integrity of consumer personal
information, and agrees to comply with all other provisions of the Oregon Consumer Identity
Theft Protection Act (ORS 646A.600 et seq.) throughout the term of this Contract.

Merger and Construction. This Contract contains the entire agreement of County and
Contractor with respect to the subject matter of this Contract, and supersedes all prior
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7.5

7.6

7.7

7.8

7.9

7.10

7.11

7.12

negotiations, agreements, and understandings. This Contract is the result of an open procurement
process and negotiations between the parties, and the provisions of this Contract are to be
interpreted, and their legal effects determined as a whole, with no part to be construed against
the drafter of such part.

Waiver. Failure of County to enforce any provision of this Contract does not constitute a waiver
or relinquishment by County of the right to such performance in the future nor of the right to
enforce that or any other provision of this Contract.

Severability. If any provision of this Contract is declared by a court to be illegal or in conflict
with any law, the validity of the remaining terms and provisions are not affected; the rights and
obligations of the parties are to be construed and enforced as if the Contract did not contain the
particular provision held to be invalid.

Survival. The provisions of this Contract with respect to governing law, indemnity, insurance for
completed products and operations, warranties, guarantees, and, if included in the Contract,
attorney fee provisions and limitations will survive termination or completion of the Contract.
Time is of the Essence. The parties agree that time is of the essence with respect to all provisions
of this Contract.

Non-Assignment. Contractor may not assign or transfer its interest in this Contract without prior
written approval of County.

Binding on Successors and Assigns. The provisions of this Contract are binding upon and inure
to the benefit of the parties to this Contract, their respective successors, and permitted assigns.
No Third-Party Beneficiaries. County and Contractor are the only parties to this Contract and
are the only parties entitled to enforce its terms. Nothing in this Contract gives or may be
construed to give or provide any benefit or right to third persons, either directly or indirectly, that
is greater than the rights and benefits enjoyed by the general public, unless that party is identified
by name in this Contract.

Headings. The headings and captions in this Contract are for reference and identification
purposes only and may not be used to construe the meaning or to interpret the Contract.
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EXHIBIT C: Compensation Schedule

Compensation

The contractor will bill LCSO with two separate invoices: the first upon contract execution
and the second in July 2026.

Billing Schedule

Invoice 1 — At Contract $ 66,000.00
Signing

Invoice 2 — July 2026 $66,000.00

Contract Total $132,000.00

Invoices

LCSO terms are net 30. After this Contract has been executed by both parties, LCSO
will provide the Contractor with a purchase order. Contractor must include the related
purchase order number and this Contract number on the invoice. Contractor invoices
that are submitted without the related purchase order number will be sent back for
correction and resubmittal. Contractor shall submit invoices by email to:

Icso _ap@lanecountyor.gov.
Lane County Sheriff's Office
Attn: Accounts Payable

125 E 8" Avenue

Eugene, OR 97401
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EXHIBIT D: Flock Safety Master Services Agreement (MSA)
Master Services Agreement

This Master Services Agreement (this “Agreement”) is entered into by and
between Flock Group Inc. with a place of business at 1170 Howell Mill Road NW Suite
210, Atlanta, GA 30318 (“Flock™) and the entity identified in the signature block
(“Customer’) (each a “Party,” and together, the “Parties”). This Agreement is effective
on the date of mutual execution (“Effective Date”). Parties will sign an Order Form
(“Order Form”) which will describe the Flock Services to be performed and the period
for the performance, attached hereto as Exhibit B.

RECITALS

WHEREAS, Flock offers a software and hardware situational awareness
solution through Flock’s technology platform that upon detection is capable of
capturing audio, video, image, and recording data and provide notifications to
Customer (“Notifications™);

WHEREAS, Customer desires access to the Flock Services (defined below) on
existing devices, provided by Customer, or Flock provided Flock Hardware (as defined
below) in order to create, view, search and archive Footage and receive Notifications,
via the Flock Services; and

NOW THEREFORE, in consideration of the mutual promises and covenants set
forth herein, the Parties agree as follows:

WHEREAS, Flock desires to provide Customer the Flock Services and any
access thereto, subject to the terms and conditions of this Agreement, solely for the
awareness, prevention, and prosecution of crime, bona fide investigations and evidence
gathering for law enforcement purposes, (“Permitted Purpose”).

1. DEFINITIONS

Certain capitalized terms, not otherwise defined herein, have the meanings set forth or
cross-referenced in this Section 1.

1.1 “Agreement” means the order form (to be provided as Exhibit B, “Order Form”), these
terms and conditions, and any document therein incorporated by reference in section 11.4.

1.2 “Anonymized Data” means Customer Data permanently stripped of identifying
details and any potential personally identifiable information, by commercially available
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standards which irreversibly alters data in such a way that a data subject (i.e.,
individual person or entity) can no longer be identified directly or indirectly.

1.3 “Authorized End User(s)” means any individual employees, agents, or contractors of
Customer accessing or using the Services, under the rights granted to Customer pursuant
to this Agreement.

1.4 “Customer Data” means the data, media, and content provided by Customer through
the Services.

For the avoidance of doubt, the Customer Data will include the Footage.

1.5. “Customer Hardware” means the third-party camera owned or provided by
Customer and any other physical elements that interact with the Embedded Software and
the Web Interface to provide the Services.

1.6 “Effective Date” means the date this Agreement is mutually executed (valid and
enforceable) by both Parties.

1.7 “Embedded Software” means the Flock proprietary software and/or firmware
integrated with or installed on the Flock Hardware or Customer Hardware.

1.8 “Flock Hardware” means the Flock device(s), which may include the pole, clamps,
solar panel, installation components, and any other physical elements that interact with
the Embedded Software and the Web Interface, to provide the Flock Services as
specifically set forth in the applicable Order Form.

1.9 “Flock IP” means the Services, the Embedded Software, and any intellectual property
or proprietary information therein or otherwise provided to Customer and/or its
Authorized End Users. Flock IP does not include Footage (as defined below).

1.10 “Flock Services” means the provision of Flock’s software and hardware situational
awareness solution, via the Web Interface, for automatic license plate detection, alerts,
audio detection, searching image records, video and sharing Footage.

1.11 “Footage” means still images, video, audio, and other data captured by the Flock
Hardware or Customer Hardware in the course of and provided via the Flock Services.

1.12 “Integration Data” means any distribution of data from a Customer requested third
party integration.

1.13“Installation Services” means the services provided by Flock for installation of Flock
Services.
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1.14 “Permitted Purpose” means for legitimate public safety and/or business purpose,
including but not limited to the awareness, prevention, and prosecution of crime;
investigations; and prevention of commercial harm, to the extent permitted by law.

1.15 “Retention Period” means the time period that the Customer Data is stored within
the cloud storage, as specified in the applicable Order Form. Flock deletes all Footage
on a rolling thirty (30) day basis, except as otherwise stated on the Order Form.
Customer shall be responsible for extracting, downloading and archiving Footage from
the Flock Services on its own storage devices.

1.16 “Term” means the date, unless otherwise stated in the Order Form, upon which the
cameras are validated by both Parties as operational.

1.17 “Web Interface” means the website(s) or application(s) through which Customer and
its Authorized End Users can access the Services.

2. SERVICES AND SUPPORT

2.1 Provision of Access. Flock hereby grants to Customer a non-exclusive, non-
transferable right to access the features and functions of the Flock Services via the Web
Interface during the Term, solely for the Authorized End Users. The Footage will be
available for Authorized End Users to access and download via the Web Interface for the
Retention Period. Authorized End Users will be required to sign up for an account and
select a password and username (“User ID”). Customer shall be responsible for all acts
and omissions of Authorized End Users. Customer shall undertake reasonable efforts to
make all Authorized End Users aware of all applicable provisions of this Agreement and
shall cause Authorized End Users to comply with such provisions. Flock may use the
services of one or more third parties to deliver any part of the Flock Services, (such as
using a third party to host the Web Interface for cloud storage or a cell phone provider for
wireless cellular coverage).

2.2 Embedded Software License. Flock grants Customer a limited, non-exclusive, non-
transferable, non-sublicensable (except to the Authorized End Users), revocable right to
use the Embedded Software as it pertains to Flock Services, solely as necessary for
Customer to use the Flock Services.

2.3 Support Services. Flock shall monitor the Flock Services, and any applicable device
health, in order to improve performance and functionality. Flock will use commercially
reasonable efforts to respond to requests for support within seventy-two (72) hours.
Flock will provide Customer with reasonable technical and on-site support and
maintenance services in-person, via phone or by email at support@flocksafety.com
(such services collectively referred to as “Support Services”).
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2.4 Updates to Platform. Flock may make any updates to system or platform that it
deems necessary or useful to (i) maintain or enhance the quality or delivery of Flock’s
products or services to its agencies, the competitive strength of, or market for, Flock’s
products or services, such platform or system’s cost efficiency or performance, or (ii) to
comply with applicable law. Parties understand that such updates are necessary from
time to time and will not diminish the quality of the services or materially change any
terms or conditions within this Agreement.

2.5 Service Interruption. Services may be interrupted in the event that: (a) Flock’s
provision of the Services to Customer or any Authorized End User is prohibited by
applicable law; (b) any third-party services required for Services are interrupted; (c) if
Services are being used for malicious, unlawful, or otherwise unauthorized use; (d) there
is a threat or attack on any of the Flock IP by a third party; or () scheduled or emergency
maintenance (“Service Interruption”). Flock will make commercially reasonable efforts
to provide written notice of any Service Interruption to Customer, to provide updates,
and to resume providing access to Flock Services as soon as reasonably possible after the
event giving rise to the Service Interruption is cured. Flock will have no liability for any
damage, liabilities, losses (including any loss of data or profits), or any other
consequences that Customer or any Authorized End User may incur as a result of a
Service Interruption. To the extent that the Service Interruption is not caused by
Customer’s direct actions or by the actions of parties associated with the Customer, the
time will be tolled by the duration of the Service Interruption (for any continuous
suspension lasting at least one full day). For example, in the event of a Service
Interruption lasting five (5) continuous days, Customer will receive a credit for five (5)
free days at the end of the Term.

2.6 Service Suspension. Flock may temporarily suspend Customer’s and any Authorized
End User’s access to any portion or all of the Flock IP or Flock Service if (a) there is a
threat or attack on any of the Flock IP by Customer; (b) Customer’s or any Authorized
End User’s use of the Flock IP disrupts or poses a security risk to the Flock IP or any
other customer or vendor of Flock; (c) Customer or any Authorized End User is/are using
the Flock IP for fraudulent or illegal activities; (d) Customer has violated any term of this
provision, including, but not limited to, utilizing Flock Services for anything other than
the Permitted Purpose; or (e) any unauthorized access to Flock Services through
Customer’s account (“Service Suspension”). Customer shall not be entitled to any
remedy for the Service Suspension period, including any reimbursement, tolling, or
credit. If the Service Suspension was not caused by Customer, the Term will be tolled by
the duration of the Service Suspension.

2.7 Hazardous Conditions. Flock Services do not contemplate hazardous materials, or
other hazardous conditions, including, without limit, asbestos, lead, or toxic or flammable
substances. In the event any such hazardous materials are discovered in the designated
locations in which Flock is to perform services under this Agreement, Flock shall have
the right to cease work immediately.
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3. CUSTOMER OBLIGATIONS

3.1 Customer Obligations. Flock will assist Customer Authorized End Users in the
creation of a User ID. Authorized End Users agree to provide Flock with accurate,
complete, and updated registration information. Authorized End Users may not select as
their User ID, a name that they do not have the right to use, or any other name with the
intent of impersonation. Customer and Authorized End Users may not transfer their
account to anyone else without prior written permission of Flock. Authorized End Users
shall not share their account username or password information and must protect the
security of the username and password. Unless otherwise stated and defined in this
Agreement, Customer shall not designate Authorized End Users for persons who are not
officers, employees, or agents of Customer. Authorized End Users shall only use
Customer-issued email addresses for the creation of their User ID. Customer is responsible
for any Authorized End User activity associated with its account. Customer shall ensure
that Customer provides Flock with up-to-date contact information at all times during the
Term of this Agreement. Customer shall be responsible for obtaining and maintaining any
equipment and ancillary services needed to connect to, access or otherwise use the Flock
Services (e.g., laptops, internet connection, mobile devices, etc.). Customer shall (at its
own expense) provide Flock with reasonable access and use of Customer facilities and
Customer personnel in order to enable Flock to perform Services (such obligations of
Customer are collectively defined as “Customer Obligations”).

3.2 Customer Representations and Warranties. Customer represents, covenants,
and warrants that Customer shall use Flock Services only in compliance with this
Agreement and all applicable laws and regulations, including but not limited to any
laws relating to the recording or sharing of data, video, photo, or audio content.

4. DATA USE AND LICENSING

4.1 Customer Data. As between Flock and Customer, all right, title and interest in the
Customer Data, belong to and are retained solely by Customer. Customer hereby grants
to Flock a limited, non exclusive, royalty-free, irrevocable, worldwide license to use the
Customer Data and perform all acts as may be necessary for Flock to provide the Flock
Services to Customer. Flock does not own and shall not sell Customer Data.

4.2 Customer Generated Data. Flock may provide Customer with the opportunity to
post, upload, display, publish, distribute, transmit, broadcast, or otherwise make
available, messages, text, illustrations, files, images, graphics, photos, comments,
sounds, music, videos, information, content, ratings, reviews, data, questions,
suggestions, or other information or materials produced by Customer (“Customer
Generated Data”). Customer shall retain whatever legally cognizable right, title, and
interest in Customer Generated Data. Customer understands and acknowledges that
Flock has no obligation to monitor or enforce Customer’s intellectual property rights
of Customer Generated Data.
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Customer grants Flock a non-exclusive, irrevocable, worldwide, royalty-free, license
to use the Customer Generated Data for the purpose of providing Flock Services.
Flock does not own and shall not sell Customer Generated Data.

4.3 Anonymized Data. Flock shall have the right to collect, analyze, and anonymize
Customer Data and Customer Generated Data to the extent such anonymization renders
the data non-identifiable to create Anonymized Data to use and perform the Services and
related systems and technologies, including the training of machine learning algorithms.
Customer hereby grants Flock a non-exclusive, worldwide, perpetual, royalty-free right
to use and distribute such Anonymized Data to improve and enhance the Services and for
other development, diagnostic and corrective purposes, and other Flock offerings. Parties
understand that the aforementioned license is required for continuity of Services. Flock
does not own and shall not sell Anonymized Data.

4.4 Data Distribution. Customer may, upon request, choose to integrate Flock Services
with a third party to either distribute Integration Data or Customer Data (such third party,
“Recipient”). Upon such request, Customer hereby grants to Flock a non-exclusive, non-
transferable, royalty-free, perpetual license to access, share, view, record, duplicate, store,
save, reproduce, modify, display, and distribute Customer Data and/or Integration Data,
as required by the requested distribution. Customer acknowledges that such data may be
viewed, recorded, duplicated, stored, saved, reproduced, modified, displayed, distributed,

and retained by Recipient for a period longer than Flock’s standard retention period and
hereby provides consent to such retention period. Unless expressly listed in the Order
Form, the provision, access, or use of any Application Programming Interfaces ("APIs")
is not included under this Agreement. Any rights, licenses, or obligations related to APIs
shall be governed solely by the terms set forth in the Order Form or a separate agreement
between the parties.

5. CONFIDENTIALITY; DISCLOSURES

5.1 Confidentiality. To the extent required by any applicable public records requests,
each Party (the “Receiving Party”) understands that the other Party (the “Disclosing
Party”) has disclosed or may disclose business, technical or financial information
relating to the Disclosing Party’s business (hereinafter referred to as “Proprietary
Information” of the Disclosing Party). Proprietary Information of Flock includes non-
public information provided by the Disclosing Party to the Receiving Party regarding
features, functionality and performance of this Agreement. Proprietary Information of
Customer includes non-public data provided by Customer to Flock or collected by Flock
via Flock Services, which includes but is not limited to geolocation information and
environmental data collected by sensors. The Receiving Party agrees: (i) to take the same
security precautions to protect against disclosure or unauthorized use of such Proprietary
Information that the Party takes with its own proprietary information, but in no event less
than commercially reasonable precautions, and (ii) not to use (except in performance of
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the Services or as otherwise permitted herein) or divulge to any third person any such
Proprietary Information. The Disclosing Party agrees that the foregoing shall not apply
with respect to any information that the Receiving Party can document (a) is or becomes
generally available to the public; or (b) was in its possession or known by it prior to receipt
from the Disclosing Party; or (¢) was rightfully disclosed to it without restriction by a third
party; or (d) was independently developed without use of any Proprietary Information of
the Disclosing Party. Nothing in this Agreement will prevent the Receiving Party from
disclosing the Proprietary Information pursuant to any judicial or governmental order,
provided that the Receiving Party gives the Disclosing Party reasonable prior notice of
such disclosure to contest such order. At the termination of this Agreement, all Proprietary
Information will be returned to the Disclosing Party, destroyed or erased (if recorded on
an erasable storage medium), together with any copies thereof, when no longer needed
for the purposes above, or upon request from the Disclosing Party, and in any case upon
termination of the Agreement.

Notwithstanding any termination, all confidentiality obligations of Proprietary
Information that is trade secret shall continue in perpetuity or until such information is no
longer trade secret.

5.2 Usage Restrictions on Flock IP. Flock and its licensors retain all right, title and
interest in and to the Flock IP and its components, and Customer acknowledges that it
neither owns nor acquires any additional rights in and to the foregoing not expressly
granted by this Agreement. Customer further acknowledges that Flock retains the right to
use the foregoing for any purpose in Flock’s sole discretion. Customer and Authorized
End Users shall not: (i) directly or indirectly, reverse engineer, decompile, disassemble, or
otherwise attempt to discover, or recreate the source code, object code or underlying
structure, ideas or algorithm of the Flock Services or any software provided hereunder;
modify, translate, or create derivative works based on the Flock Services or any software
provided hereunder, (ii) attempt to modify, alter, tamper with or repair any of the Flock
IP, or attempt to create any derivative product from any of the foregoing; (iii) interfere or
attempt to interfere in any manner with the functionality or proper working of any of the
Flock IP; (iv) remove, obscure, or alter any notice of any intellectual property or
proprietary right appearing on or contained within the Flock Services or Flock IP; (v) use
the Flock Services for anything other than the Permitted Purpose; or (vi) assign,
sublicense, sell, resell, lease, rent, or otherwise transfer, convey, pledge as security, or
otherwise encumber, Customer’s rights. There are no implied rights.

5.3 Disclosure of Footage. Subject to and during the Retention Period, Flock may access,
use, preserve and/or disclose the Footage to law enforcement authorities, government
officials, and/or third parties, if legally required to do so or if Flock has a good faith
belief that such access, use, preservation or disclosure is reasonably necessary to comply
with a legal process, enforce this Agreement, or detect, prevent or otherwise address
security, privacy, fraud or technical issues, or emergency situations.
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6. PAYMENT OF FEES

6.1 Billing and Payment of Fees. Customer shall pay the fees set forth in the applicable
Order Form based on the billing structure and payment terms as indicated in the Order
Form. To the extent the Order Form is silent, Customer shall pay all invoices net thirty
(30) days from the date of receipt. If Customer believes that Flock has billed Customer
incorrectly, Customer must contact Flock no later than thirty (30) days after the closing
date on the first invoice in which the error or problem appeared to receive an adjustment
or credit. Customer acknowledges and agrees that a failure to contact Flock within this
period will serve as a waiver of any claim. If any undisputed fee is more than thirty (30)
days overdue, Flock may, without limiting its other rights and remedies, suspend delivery
of its service until such undisputed invoice is paid in full. Flock shall provide at least
thirty (30) days’ prior written notice to Customer of the payment delinquency before
exercising any suspension right.

6.2 Notice of Changes to Fees. In the event of any changes to fees, Flock shall provide
Customer with sixty (60) days notice (email sufficient) prior to the end of the Initial
Term or Renewal Term (as applicable). Any such changes to fees shall only impact
subsequent Renewal Terms.

6.3 Taxes. To the extent Customer is not a tax-exempt entity, Customer is responsible
for all taxes, levies, or duties, excluding only taxes based on Flock’s net income, imposed
by taxing authorities associated with the order. If Flock has the legal obligation to pay
or collect taxes, including amount subsequently assessed by a taxing authority, for which
Customer is responsible, the appropriate amount shall be invoice to and paid by
Customer unless Customer provides Flock a legally sufficient tax exemption certificate
and Flock shall not charge Customer any taxes from which it is exempt. If any deduction
or withholding is required by law, Customer shall notify Flock and shall pay Flock any
additional amounts necessary to ensure that the net amount that Flock receives, after any
deduction and withholding, equals the amount Flock would have received if no
deduction or withholding had been required.

7. TERM AND TERMINATION

7.1 Survival. The following Sections will survive termination: 1, 3, 5, 6, 8.3, 8.4, 9, 10.1
and 11.6.

8. REMEDY FOR DEFECT; WARRANTY AND DISCLAIMER

8.1 Manufacturer Defect. Upon a malfunction or failure of Flock Hardware or
Embedded Software (a “Defect’), Customer must notify Flock’s technical support team.
In the event of a Defect, Flock shall make a commercially reasonable attempt to repair
or replace the defective Flock Hardware at no additional cost to the Customer. Flock
reserves the right, in its sole discretion, to repair or replace such Defect, provided that
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Flock shall conduct inspection or testing within a commercially reasonable time, but no
longer than seven (7) business days after Customer gives notice to Flock.

8.2 Replacements. In the event that Flock Hardware is lost, stolen, or damaged, Customer
may request a replacement of Flock Hardware at a fee according to the reinstall fee
schedule (https://www.flocksafety.com/reinstall-fee-schedule). In the event that Customer
chooses not to replace lost, damaged, or stolen Flock Hardware, Customer understands
and agrees that Flock is not liable for any resulting impact to Flock Service, nor shall
Customer receive a refund for the lost, damaged, or stolen Flock Hardware.

8.3 Warranty. Flock shall use reasonable efforts consistent with prevailing industry
standards to maintain the Services in a manner which minimizes errors and interruptions
in the Services and shall perform the Installation Services in a professional and
workmanlike manner. Services may be temporarily unavailable for scheduled maintenance
or for unscheduled emergency maintenance, either by Flock or by third-party providers,
or because of other causes beyond Flock’s reasonable control, but Flock shall use
reasonable efforts to provide advance notice in writing or by e-mail of any scheduled
service disruption.

8.4 Disclaimer. THE REMEDY DESCRIBED IN SECTION 8.1 ABOVE IS
CUSTOMER’S SOLE REMEDY, AND FLOCK’S SOLE LIABILITY, WITH RESPECT
TO DEFECTS. FLOCK IS NOT LIABLE FOR ANY DAMAGES OR ISSUES ARISING
FROM THIRD-PARTY DISTRIBUTIONS REQUESTED BY CUSTOMER.
AFOREMENTIONED DISTRIBUTION IS AT CUSTOMER’S OWN RISK. FLOCK
DOES NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR
ERROR FREE; NOR DOES IT MAKE ANY WARRANTY AS TO THE RESULTS
THAT MAY BE OBTAINED FROM USE OF THE SERVICES. EXCEPT AS
EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES ARE PROVIDED “AS
IS AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THIS
DISCLAIMER ONLY APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING
LAW OF THE STATE MENTIONED IN SECTION 11.6.

8.5 Insurance. Flock will maintain commercial general liability policies to be provided in
Exhibit D.

8.6 Force Majeure. Parties are not responsible or liable for any delays or failures in
performance from any cause beyond their control, including, but not limited to acts of
God, changes to law or regulations, embargoes, war, terrorist acts, pandemics
(including the spread of variants), issues of national security, acts or omissions of third-
party technology providers, riots, fires, earthquakes, floods, power blackouts, strikes,
supply chain shortages of equipment or supplies, financial institution crisis, weather

Flock, LC Sheriff’s Office: License Recognition Program 30



conditions or acts of hackers, internet service providers or any other third party acts or
omissions.

9. LIMITATION OF LIABILITY; INDEMNITY

9.1 Limitation of Liability, NOTWITHSTANDING ANYTHING TO THE
CONTRARY, FLOCK, ITS OFFICERS, AFFILIATES, REPRESENTATIVES,
CONTRACTORS AND EMPLOYEES SHALL NOT BE RESPONSIBLE OR LIABLE
WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR TERMS
AND CONDITIONS RELATED THERETO UNDER ANY CONTRACT,
NEGLIGENCE, STRICT LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY:
(A) FOR LOSS OF REVENUE, BUSINESS OR BUSINESS INTERRUPTION; (B)
INCOMPLETE, CORRUPT, OR INACCURATE DATA; (C) COST OF
PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY; (D)
FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES; (E) FOR ANY MATTER BEYOND FLOCK’S
ACTUAL KNOWLEDGE OR REASONABLE CONTROL INCLUDING REPEAT
CRIMINAL ACTIVITY OR INABILITY TO CAPTURE FOOTAGE; OR (F) FOR ANY
AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH ALL
OTHER CLAIMS, EXCEED TWO TIMES (2X) THE FEES PAID AND/OR PAYABLE
BY CUSTOMER TO FLOCK FOR THE SERVICES UNDER THIS AGREEMENT IN
THE TWELVE (12) MONTHS PRIOR TO THE ACT OR OMISSION THAT GAVE
RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF
LIABILITY OF SECTION ONLY APPLIES TO THE EXTENT ALLOWED BY THE
GOVERNING LAW OF THE STATE REFERENCED IN SECTION 11.6.
NOTWITHSTANDING ANYTHING TO THE CONTRARY, THE FOREGOING
LIMITATIONS OF LIABILITY SHALL NOT APPLY (I) IN THE EVENT OF GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT, OR (II) INDEMNIFICATION
OBLIGATIONS.

9.2 Responsibility. Each Party to this Agreement shall assume the responsibility and
liability for the acts and omissions of its own employees, officers, or agents, in connection
with the performance of their official duties under this Agreement. Each Party to this
Agreement shall be liable for the torts of its own officers, agents, or employees.

9.3 Flock Indemnity. Flock shall indemnify and hold harmless Customer, its agents and
employees, from liability of any kind, including claims, costs (including defense) and
expenses, on account of: (i) any copyrighted material, patented or unpatented invention,
articles, device or appliance manufactured or used in the performance of this Agreement;
or (ii) any damage or injury to property or person directly caused by Flock’s installation
of Flock Hardware, except for where such damage or injury was caused solely by the
negligence of the Customer or its agents, officers or employees. Flock’s performance of
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this indemnity obligation shall not exceed the fees paid and/or payable for the services
rendered under this Agreement in the preceding twelve (12) months.

10. INSTALLATION SERVICES AND OBLIGATIONS

10.1 Ownership of Hardware. Flock Hardware is owned and shall remain the exclusive
property of Flock. Title to any Flock Hardware shall not pass to Customer upon execution
of this Agreement, except as otherwise specifically set forth in this Agreement. Except as
otherwise expressly stated in this Agreement, Customer is not permitted to remove,
reposition, re-install, tamper with, alter, adjust or otherwise take possession or control of
Flock Hardware. Customer agrees and understands that in the event Customer is found to
engage in any of the foregoing restricted actions, all warranties herein shall be null and
void, and this Agreement shall be subject to immediate termination for material breach by
Customer. Customer shall not perform any acts which would interfere with the retention
of title of the Flock Hardware by Flock. Should Customer default on any payment of the
Flock Services, Flock may remove Flock Hardware at Flock’s discretion. Such removal,
if made by Flock, shall not be deemed a waiver of Flock’s rights to any damages Flock
may sustain as a result of Customer’s default and Flock shall have the right to enforce any
other legal remedy or right.

10.2 Deployment Plan. Flock shall advise Customer on the location and positioning
of the Flock Hardware for optimal product functionality, as conditions and locations
allow. Flock will collaborate with Customer to design the strategic geographic mapping
of the location(s) and implementation of Flock Hardware to create a deployment plan
(“Deployment Plan”). In the event that Flock determines that Flock Hardware will not
achieve optimal functionality at a designated location, Flock shall have final discretion
to veto a specific location, and will provide alternative options to Customer.

10.3 Changes to Deployment Plan. After installation of Flock Hardware, any
subsequent requested changes to the Deployment Plan, including, but not limited to,
relocating, re-positioning, adjusting of the mounting, removing foliage, replacement,
changes to heights of poles will incur a fee according to the reinstall fee schedule
located at (https://www.flocksafety.com/reinstall-fee-schedule). Customer will receive
prior notice and confirm approval of any such fees.

10.4 Customer Installation Obligations. Customer is responsible for any applicable
supplementary cost as described in the Customer Implementation Guide. Customer
represents and warrants that it has, or shall lawfully obtain, all necessary right title and
authority and hereby authorizes Flock to install the Flock Hardware at the designated
locations and to make any necessary inspections or maintenance in connection with
such installation.
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10.5 Flock’s Obligations. Installation of any Flock Hardware shall be installed in a
professional manner within a commercially reasonable time from the Effective Date of
this Agreement. Upon removal of Flock Hardware, Flock shall restore the location to its
original condition, ordinary wear and tear excepted. Flock will continue to monitor the
performance of Flock Hardware for the length of the Term. Flock may use a subcontractor
or third party to perform certain obligations under this Agreement, provided that Flock’s
use of such subcontractor or third party shall not release Flock from any duty or liability
to fulfill Flock’s obligations under this Agreement.

11. MISCELLANEOUS

11.1 Compliance with Laws. Parties shall comply with all applicable local, state
and federal laws, regulations, policies and ordinances and their associated record
retention schedules, including responding to any subpoena request(s).

11.2 Severability. If any provision of this Agreement is found to be unenforceable
or invalid, that provision will be limited or eliminated to the minimum extent
necessary so that this Agreement will otherwise remain in full force and effect.

11.3 Assignment. This Agreement is not assignable, transferable or sublicensable by
either Party, without prior consent. Notwithstanding the foregoing, either Party may
assign this Agreement, without the other Party's consent, (i) to any parent, subsidiary, or
affiliate entity, or (i1) to any purchaser of all or substantially all of such Party's assets or
to any successor by way of merger, consolidation or similar transaction.

11.4 Entire Agreement. This Agreement, together with the Order Form(s), the reinstall
fee schedule (https://www.flocksafety.com/reinstall-fee-schedule), and any attached
exhibits are the complete and exclusive statement of the mutual understanding of the
Parties and supersedes and cancels all previous or contemporaneous negotiations,
discussions or agreements, whether written and oral, communications and other
understandings relating to the subject matter of this Agreement. All waivers and
modifications must be in a writing signed by both Parties, except as otherwise provided
herein. None of Customer’s purchase orders, authorizations or similar documents will
alter the terms of this Agreement, and any such conflicting terms are expressly rejected.
Any mutually agreed upon future purchase order is subject to these legal terms and does
not alter the rights and obligations under this Agreement, except that future purchase
orders may outline additional products, services, quantities and billing terms to be
mutually accepted by Parties. In the event of any conflict of terms found in this
Agreement or any other terms and conditions, the terms of this Agreement shall prevail.
Customer agrees that Customer’s purchase is neither contingent upon the delivery of any
future functionality or features nor dependent upon any oral or written comments made
by Flock with respect to future functionality or feature.

11.5 Relationship. No agency, partnership, joint venture, or employment is created as
a result of this Agreement and Parties do not have any authority of any kind to bind
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each other in any respect whatsoever. Flock shall at all times be and act as an
independent contractor to Customer.

11.6 Governing Law; Venue. This Agreement shall be governed by the laws of the state
in which the Customer is located. The Parties hereto agree that venue would be proper in
the chosen courts of the State of which the Customer is located. The Parties agree that the
United Nations Convention for the International Sale of Goods is excluded in its entirety
from this Agreement.

11.7 Special Terms. Flock may offer certain special terms which are indicated in the Order
Form and will become part of this Agreement, upon Customer’s prior written consent and
the mutual execution by authorized representatives (“Special Terms”). To the extent that
any terms of this Agreement are inconsistent or conflict with the Special Terms, the
Special Terms shall control.

11.8 Publicity. Upon prior written consent, Flock has the right to reference and use
Customer’s name and disclose the nature of the Services in business and development
and marketing efforts. Nothing contained in this Agreement shall be construed as
conferring on any Party, any right to use the other Party’s name as an endorsement of
product/service.

11.9 Feedback. If Customer or Authorized End User provides any suggestions,
ideas, enhancement requests, feedback, recommendations or other information
relating to the subject matter hereunder, Customer or Authorized End User hereby
assigns to Flock all right, title and interest (including intellectual property rights)
with respect to or resulting from any of the foregoing.

11.10 Export. Customer may not remove or export from the United States or allow
the export or reexport of the Flock IP or anything related thereto, or any direct
product thereof in violation of any restrictions, laws or regulations of the United
States Department of Commerce, the United States Department of Treasury Office
of Foreign Assets Control, or any other United States or foreign Customer or
authority. As defined in Federal Acquisition Regulation (“FAR”), section 2.101, the
Services, the Flock Hardware and Documentation are “commercial items” and
according to the Department of Defense Federal Acquisition Regulation (“DFAR”)
section 252.2277014(a)(1) and are deemed to be “commercial computer software”
and “commercial computer software documentation.” Flock is compliant with FAR
Section 889 and does not contract or do business with, use any equipment, system,
or service that uses the enumerated banned Chinese telecommunication companies,
equipment or services as a substantial or essential component of any system, or as
critical technology as part of any Flock system. Consistent with DFAR section
227.7202 and FAR section 12.212, any use, modification, reproduction, release,
performance, display, or disclosure of such commercial software or commercial
software documentation by the U.S. Government will be governed solely by the
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terms of this Agreement and will be prohibited except to the extent expressly
permitted by the terms of this Agreement.

11.11 Headings. The headings are merely for organization and should not be
construed as adding meaning to the Agreement or interpreting the associated sections.

11.12 Authority. Each of the below signers of this Agreement represent that they
understand this Agreement and have the authority to sign on behalf of and bind the
Parties they are representing upon the Effective Date.

11.13 Conflict. In the event there is a conflict between this Agreement and any applicable
statement of work, or Customer purchase order, this Agreement controls unless explicitly
stated otherwise.

11.14 Notices. All notices under this Agreement will be in writing and will be deemed to
have been duly given when received, if personally delivered; when receipt is electronically
confirmed, if transmitted by email; the day after it is sent, if sent for next day delivery by
recognized overnight delivery service; and upon receipt to the address listed on the Order
Form (or, if different, below), if sent by certified or registered mail, return receipt
requested. All notices will be provided to the email or mailing address listed in the Order
Form.

11.15 Non-Appropriation. Notwithstanding any other provision of this Agreement, all
obligations of the Customer under this Agreement which require the expenditure of public
funds are conditioned on the availability of said funds appropriated for that purpose. To
the extent applicable, Customer shall have the right to terminate this Agreement for non-
appropriation with thirty (30) days written notice without penalty or other cost.

FLOCK NOTICES ADDRESS:
1170 HOWELL MILL ROAD, NW SUITE 210
ATLANTA, GA 30318
ATTN: LEGAL DEPARTMENT
EMAIL: legal@flocksafety.com

Customer NOTICES ADDRESS:
125 E 8" AVENUE, EUGENE, OR 97401
ATTN: LANE COUNTY LEGAL DEPARTMENT

EMALIL: legalcounsel@lanecountyor.gov
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INSURANCE

Required Coverage. Flock shall procure and maintain for the duration of this Agreement
insurance against claims for injuries to persons or damages to property that may arise
from or in connection with the performance of the services under this Agreement and the
results of that work by Flock or its agents, representatives, employees or subcontractors.
Insurance shall be placed with insurers with a current A. M. Best rating of no less than
“A” and “VII”. Flock shall obtain and, during the term of this Agreement, shall maintain
policies of professional liability (errors and omissions), automobile liability, and general
liability insurance for insurable amounts of not less than the limits listed herein. The
insurance policies shall provide that the policies shall remain in full force during the life
of the Agreement. Flock shall procure and shall maintain during the life of this Agreement
Worker's Compensation insurance as required by applicable State law for all Flock
employees. For the avoidance of doubt, (i) all required insurance limits by Customer can
be met through a combination of primary and excess/umbrella coverage, and (ii) Flock’s

Cyber and Professional Liability/Errors and Omissions insurance has a shared limit of
Five Million Dollars (5,000,000) per incident and in the aggregate.

Types and Amounts Required. Flock shall maintain, at minimum, the following
insurance coverage for the duration of this Agreement:

(1) Commercial General Liability insurance written on an occurrence basis with
minimum limits of One Million Dollars ($1,000,000) per occurrence and Two Million
Dollars ($2,000,000) in the aggregate for bodily injury, death, and property damage,
including personal injury, contractual liability, independent contractors, broad-form
property damage, and product and completed operations coverage;

(1))  Workers Compensation insurance in accordance with statutory limits;

(iii)  Professional Liability/Errors and Omissions insurance with minimum limits of
Five Million

Dollars ($5,000,000) per occurrence and Five Million Dollars ($5,000,000) in the
aggregate;

(iv) Commercial Automobile Liability insurance with a minimum combined single
limit of One Million Dollars ($1,000,000) per occurrence for bodily injury, death, and

property coverage, including owned and non-owned and hired automobile coverage; and

(v) Cyber Liability insurance written on an occurrence basis with minimum limits of
Five Million Dollars ($5,000,000).
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EXHIBIT E -- NSURANCE COVERAGES REQUIRED

Contractor shall not commence any work until Contractor obtains, at Contractor's own expense, all required insurance as specified below. Such
insurance must have the approval of Lane County as to limits, form and amount. The types of insurance Contractor is required to obtain or
maintain for the full period of the contract wiil be:

v

COMMERCIAL GENERAL LIABILITY WITH ADDITIONAL INSURED STATUS shall include:

Policy must include: MINIMUM POLICY LIMITS
e Commercial General Liability $2 million per occurrence*/$4 million aggregate*
e Damage 1o Rented Property ($50,000) [[J Amount required by funding source $ 3
e Medical Expenses ($5,000) [JOther Amount pre-approved by Risk Management:
e Personal and Advertising (Same as per occurrence) $ occurrence /$ aggregate

o Products/Completed Operations (Same as per occurrence)
Aggregate limits: Per Policy (most contracts) [ _]Per Project (construction contracts)

All policies must be of the occurrence form with combined single limit for bodily injury and property damage. Any deviation from this
must be approved by Risk Management. All claims-made forms must be approved by Risk Management in advance and provide
tail/continuous coverage for 24 months from the end of the project.

ADDITIONAL INSURED STATUS for general liability insurance coverage is required for performance of this contract. Unless
otherwise specified below, blanket additional insured is acceptable and is considered a written contract requirement on any insurance
policies required herein with respect to Provider's activities being performed under the Contract, excluding Professional Liability
coverage. The contract MUST either include language that the additional insured status is required, or include this Insurance
Coverages Required document as an attachment, and proof of blanket coverage from your policy must be provided either by a copy
of your policy or by separate blanket endorsement.

When this box is checked, the Additional Insured status for this contract MUST be by scheduled (or named) endorsement only,
and must read:

Lane County, its officers, agents, employees and volunteers are named as additional insureds with respect to Provider's
activities being performed under the Contract. The additional insureds must be named as an additional insured by separate
endorsement, the policy must be endorsed to show cancellation notices to the Lane County department who originated the contract,
and the Endorsement must be attached to the COI.

AUTOMOBILE LIABILITY WITH ADDITIONAL INSURED STATUS: Insurance with limits as specified below. The coverage
shall include owned, hired, and non-owned automobiles and include Lane County and its divisions, its commissioners, officers, agent,
and employees as additional designated insureds (CA 20 48 02 99 or equivalent).

LIMITS* $2 million combined single limit per accident for bodily injury and property damage
|| Amount required by funding source: $ /$
| JOther Amount pre-approved by Risk Management: $ /%

WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY as statutorily required for persons performing work under this
contract. Any subcontractor hired by Contractor shall also carry Workers' Compensation and Employers' Liability coverage. Sole
proprietors not subject to Workers’ Compensation coverage must complete, execute, and submit the Workers” Compensation Coverage
Exemption Statement.

Statutory amount (currently $500,000 in Oregon, other states may vary)
| {Other; minimum of $1,000,000 when not regulated by statute

OTHER - All non-occurrence coverages must provide tail/continuous coverage for 24 months from the end of the project and shall include completed
operations where applicable. All coverages, except Professional Liability, must contain blanket Additional Insured status, unless otherwise indicated.

[CJCYBER coverage in the amount of § ($2,000,000:0ccurrence minimum unless indicated).
[JPROFESSIONAL LIABILITY coverage: limits not less than $ (32,000,000 0ccurrence minimum unless indicated).
[CJPOLLUTION LIABILITY coverage: limits not less than $ ($2,000,000/0ccurrence minimum unless indicated).
EI Type: : limits not less than $ ($1,000,000/0ccurrence minimum unless indicated),
Type: : limits not less than $ ($1,000,000/0ccurrence minimum unless indicated).

*Umbrella or Excess coverage to increase the policy limits to the required amount is acceptable!
CERTIFICATE HOLDER: Lane County, its officers, agents, employees and volunteers, c/o Lane County Sheriff's Office

LANE COUNTY REQUIRES THE COVERAGE TYPES AND AMOUNTS SHOWN ABOVE OR POLICY LIMITS,
WHICHEVER IS GREATER. The policy limits specified above are minimum requirements; Lane County reserves the right to claim
up to the policy limits. All coverages are Primary and Non-Contributory with any other insurance and self-insurance. Acceptance of a
COI providing less than required coverages does not relieve contractor of the insurance requirements set out above or in the contract.
The contractor must notify the County if non-County claims have infringed or impacted the policy. Contractor is required to notify Lane
County of any changes to or cancellation of coverage(s) within 24 hours. Contractor is required to provide a copy of the policy to Lane
County upon demand.

DIRECT ALL INSURANCE RELATED DOCUMENTS FOR YOUR CONTRACT TO YOUR CONTACT AT LANE
COUNTY; DO NOT DIRECT YOUR DOCUMENTS TO RISK MANAGEMENT AS THIS WILL RESULT IN DELAYS.

Your Lane County Contact; Janna Beckett email: janna.beckett@lanecountyor.gov Phone: 541-682-6293

This document is an attachment to and part of your contract with Lane County.

Rev RM 7/417077 I ane Coninty Rick Manaagament /' [ CRISK MG laneranntvor onv



ACORD" DATE (MM/DDIYYYY)
‘ g CERTIFICATE OF LIABILITY INSURANCE T

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

fMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lleu of such endorsement(s).

PRODUCER ﬁgﬂém
MARSH RISK & INSURANCE SERVICES RAME: FRX
FOUR EMBARCADERO GENTER, SUITE 1100 | (A/C. Mo, Ext): | A% no:
CALIFORNIA LICENSE NO. 0437153 Eﬂ'B?{'éss-
SAN FRANCISCO, CA 94111 :
INSURER(S) AFFORDING COVERAGE NAIC #

CN134017657--GAUWE-24-25 INSURER A : Travelers P ity Company of Amesi 25674
"Eﬁ‘k’?ﬁ?oup Inc INSURER B :_The Charter Oak Fire lnsurance Compan 25615
DBA Flock Safety INSURER C : NJA NIA
1170 Howell Ml Rd NW .
Allanta, GA 30318 INSURERD :

INSURER E :

INSURERF :
COVERAGES CERTIFICATE NUMBER: SEA-003923863-21 REVISION NUMBER: 2

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR ADDL[SUBR] POLICY EFF POLICY EXP

LTR TYPE OF INSURANCE INSO | WvD POLICY NUMBER {MM/DDIYYYY] | (MMODIVYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY X | X | H-630-9W194331-TIL-24 08/23/2024 | 08/23/2025 | EACH OCCURRENCE s 1,000,000
| DAMAGE TO RENTI
CLAIMS-MADE OCCUR PREMISES (Ea ocuErDanoe) $ 1,000,000
- MED EXP {Any one person) | § 10,000
. PERSONAL 8 ADV INJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
[ x Jeoucy [ x 158% [ |loc PRODUCTS - COMPIOP AGG | $ 2,000,000
OTHER: s
B | AUTOMOBILE LIABILITY X | x | B810-6T343606-24-13-G 08/23/2024 | 0823/2025 C(E i 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | §
— | ow SCHEDULED .
[ | e o s BODILY INJURY (Per accident;| $
HIRED NON-OWNED PROPERTY DAMAGE s
| ___| autos onLy AUTOS ONLY | {Per accident}
$
A | x |umereLavae | x | ocour % | % |CUP-6T386924-24-3 08/23/2024 | 08/2372025 | EACH OCCURRENCE $ 3,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 3,000,000
DED | X | RETENTION $ 10,000 _ $
A |WORKERS COMPENSATION UB-6T346569-24-13-G 082312024 | 0812312025 PER OTH-
AND EMPLOYERS' LIABILITY o .S X {SiRrore | [ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH AGCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? E NiA
{Mandatory in NH} E.L. DISEASE - EA EMPLOYEE| § 1,000,000
If yos, describe under
DESCRIPTION OF OPERATIONS bslow E.L DISEASE - POLICY LIMIT | § 1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space Is required)
Certificate holder is additional insured with respect to General Liabflity {including On-Going and Completed Operations) where required by written contract on
a primary and non-contributory basis. Certificate holder is additional insured on a primary and non-contributory basis on the Auto Liability policy. Wavier of
Subrogation is applicalbe with respect lo General Liability, Auto Liability and Umbrelia where required by written contract.
Umbwella is follow form.Insurance is primary and non-conbributory with respect to General Liability, Auto Liability, and Umbrella where required by written
contract.
CERTIFICATE HOLDER CANCELLATION
Flock Group Irxp. DBA Flock Safely SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
1170 Howell Mill Rd Northwest THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED iN
Allanta, GA 30318 ACCORDANCE WiTH THE POLICY PROVISIONS.
AUTHORIZED REPRESENTATIVE
of Marsh Risk & Insurance Services
! Mansh Rick & Tnswnance Senvices

© 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: CN134017657

LOC #: San Francisco

e o, s
A‘ CORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY NAMED INSURED
MARSH RISK & INSURANCE SERVICES Flock Group Inc
OBA Flock Safety
POLICY NUMBER 1170 Howell Mill Rd NW
Allanla,GA 30318
CARRIER NAIC CODE
EFFECTIVE DATE:
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORMNUMBER: __ 25  roRM TiTLE: Certificate of Liability Insurance

CONTINUED FROM DESCRIPTION SECTION:

Insurer will provdie cerlificate holder with 30 day nolice of cancellation,

Camer will provide nolice of cancellation or nonrenewat per below if required by a written contract ,

Cancellation For Other Than Nonpaymenl: Number of Days Notice: 30 days
Canceltation For Nonpayment: Number of Days Notice 10 days
{Nonrenewal): Number of Days Nolice:10 days

ACORD 101 (2008/01)

© 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Policy #810-6T343696-24-13-G

COMMERCIAL AUTO

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BUSINESS AUTO EXTENSION ENDORSEMENT

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

GENERAL DESCRIPTION OF COVERAGE - This endorsement broadens coverage. However, coverage for any
injury, damage or medical expenses described in any of the provisions of this endorsement may be excluded or
limited by another endorsement to the Coverage Part, and these coverage broadening provisions do not apply to
the extent that coverage is excluded or limited by such an endorsement. The following listing is a general cover-
age description only. Limitations and exclusions may apply to these coverages. Read all the provisions of this en-
dorsement and the rest of your policy carefully to determine rights, duties, and what is and is not covered.

A. BROAD FORM NAMED INSURED

B. BLANKET ADDITIONAL INSURED

C. EMPLOYEE HIRED AUTO

D. EMPLOYEES AS INSURED

E. SUPPLEMENTARY PAYMENTS - INCREASED
LIMITS

F. HIRED AUTO -~ LIMITED WORLDWIDE COV-
ERAGE - INDEMNITY BASIS

G. WAIVER OF DEDUCTIBLE - GLASS

PROVISIONS

A. BROAD FORM NAMED INSURED
The following is added to Paragraph A.1., Who Is
An Insured, of SECTION Il - COVERED AUTOS
LIABILITY COVERAGE:
Any organization you newly acquire or form dur-
ing the policy period over which you maintain
50% or more ownership interest and that is not
separately insured for Business Auto Coverage.
Coverage under this provision is afforded only un-
til the 180th day after you acquire or form the or-
ganization or the end of the policy period, which-
ever is earlier.

B. BLANKET ADDITIONAL INSURED

CAT3530215

The following is added to Paragraph c. in A.1.,
Who Is An Insured, of SECTION Il - COVERED
AUTOS LIABILITY COVERAGE:

Any person or organization who is required under
a written contract or agreement between you and
that person or organization, that is signed and
executed by you before the "bodily injury" or
"property damage" occurs and that is in effect
during the policy period, to be named as an addi-
tional insured is an "insured" for Covered Autos
Liability Coverage, but only for damages to which

H.

® 2015 The Travelers Indemnity Company. All rights reserved.

HIRED AUTO PHYSICAL DAMAGE - LOSS OF
USE - INCREASED LIMIT

PHYSICAL DAMAGE - TRANSPORTATION
EXPENSES - INCREASED LIMIT

PERSONAL PROPERTY
AIRBAGS

NOTICE AND KNOWLEDGE OF ACCIDENT OR
LOSS

BLANKET WAIVER OF SUBROGATION
UNINTENTIONAL ERRORS OR OMISSIONS

this insurance applies and only to the extent that
person or organization qualifies as an “insured"
under the Who Is An Insured provision contained
in Section Il.

EMPLOYEE HIRED AUTO

1. The following is added to Paragraph A.1.,
Who Is An Insured, of SECTION Il - COV-
ERED AUTOS LIABILITY COVERAGE:

An "employee” of yours is an “insured" while
operating an “auto” hired or rented under a
contract or agreement in an "employee's"
name, with your permission, while performing
duties related to the conduct of your busi-
ness.

2. The following replaces Paragraph b. in B.S.,
Other Insurance, of SECTION IV — BUSI-
NESS AUTO CONDITIONS:

b. For Hired Auto Physical Damage Cover-
age, the following are deemed to be cov-
ered "autos" you own;

(1) Any covered "auto" you lease, hire,
rent or borrow; and

(2) Any covered "auto" hired or rented by
your "employee" under a contract in
an "employee's" name, with your

Page 1 of 4
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COMMERCIAL AUTO

permission, while performing duties
related to the conduct of your busi-
ness.

However, any "auto" that is leased, hired,
rented or borrowed with a driver is not a
covered "auto”.

D. EMPLOYEES AS INSURED

The following is added to Paragraph A.1., Who Is
An Insured, of SECTION Il - COVERED AUTOS
LIABILITY COVERAGE:

Any "employee" of yours is an "insured” while us-
ing a covered "auto” you don't own, hire or borrow
in your business or your personal affairs.

. SUPPLEMENTARY PAYMENTS - INCREASED

LIMITS

1. The following replaces Paragraph A.2.a.(2),
of SECTION Il - COVERED AUTOS LIABIL-
ITY COVERAGE:

(2} Up to $3.000 for cost of bail bonds {in-
cluding bonds for related traffic law viola-
tions) required because of an “accident"
we cover. We do not have to furnish
these bonds.

2. The following replaces Paragraph A.2.a.(4).
of SECTION Il - COVERED AUTOS LIABIL-
ITY COVERAGE:

(4) All reasonable expenses incurred by the
"insured" at our request, including actual
loss of earnings up to $500 a day be-
cause of time off from work.

HIRED AUTO -~ LIMITED WORLDWIDE COV-
ERAGE — INDEMNITY BASIS

The following replaces Subparagraph (5) in Para-
graph B.7., Policy Period, Coverage Territory,
of SECTION IV — BUSINESS AUTO CONDI-
TIONS:

(5) Anywhere in the world, except any country or
jurisdiction while any trade sanction, em-
bargo, or similar regulation imposed by the
United States of America applies to and pro-
hibits the transaction of business with or
within such country or jurisdiction, for Cov-
ered Autos Liability Coverage for any covered
"auto" that you lease, hire, rent or borrow
without a driver for a period of 30 days or less
and that is not an "auto" you lease, hire, rent
or borrow from any of your "employees",
partners (if you are a partnership), members
(if you are a limited liability company) or
members of their households.

© 2015 The Travelers Indemnity Company. All rights reserved.

{a) With respect to any claim made or "suit"
brought outside the United States of
America, the territories and possessions
of the United States of America, Puerto
Rico and Canada:

(i You must arrange to defend the "“in-
sured" against, and investigate or set-
tle any such claim or "suit" and keep
us advised of all proceedings ang ac-
tions.

(ii) Neither you nor any other involved
“insured" will make any settlement
without our consent.

(iii) We may, at our discretion, participate
in defending the "insured" against, or
in the settlement of, any claim or
"suit”.

{iv) We will reimburse the "insured" for
sums that the "insured" legally must
pay as damages because of “"bodily
injury" or “property damage" to which
this insurance applies, that the "in-
sured” pays with our consent, but
only up to the limit described in Para-
graph C,, Limits Of Insurance, of
SECTION NI - COVERED AUTOS
LIABILITY COVERAGE.

{v) We will reimburse the "insured" for
the reasonable expenses incurred
with our consent for your investiga-
tion of such claims and your defense
of the "insured" against any such
*suit”, but only up to and included
within the limit described in Para-
graph C., Limits Of Insurance, of
SECTION I — COVERED AUTOS
LIABILITY COVERAGE, and not in
addition to such limit. Our duty to
make such payments ends when we
have used up the applicable limit of
insurance in payments for damages,
settlements or defense expenses.

{b) This insurance is excess over any valid
and collectible other insurance available
to the “"insured" whether primary, excess,
contingent or on any other basis.

{c) This insurance is not a substitute for re-
quired or compulsory insurance in any
country outside the United States, its ter-
ritories and possessions, Puerto Rico and
Canada.

CAT3530215
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You agree to maintain all required or
compulsory insurance in any such coun-
try up to the minimum limits required by
local law. Your failure to comply with
compulsory insurance requirements will
not invalidate the coverage afforded by
this policy, but we will only be liable to the
same extent we would have been liable
had you complied with the compulsory in-
surance requirements,

{d) It is understood that we are not an admit-
ted or authorized insurer outside the
United States of America, its territories
and possessions, Puerto Rico and Can-
ada. We assume no responsibility for the
furnishing of certificates of insurance, or
for compliance in any way with the laws
of other countries relating to insurance.

G. WAIVER OF DEDUCTIBLE - GLASS

The following is added to Paragraph D., Deducti-
ble, of SECTION HlI - PHYSICAL DAMAGE
COVERAGE:

No deductible for a covered "aute" will apply to
glass damage if the glass is repaired rather than
replaced.

. HIRED AUTO PHYSICAL DAMAGE - LOSS OF

USE - INCREASED LIMIT

The following replaces the last sentence of Para-
graph A.4.b., Loss Of Use Expenses, of SEC-
TION Il - PHYSICAL DAMAGE COVERAGE:

However, the most we will pay for any expenses
for loss of use is $65 per day, to a maximum of
$750 for any one "accident".

PHYSICAL DAMAGE - TRANSPORTATION
EXPENSES - INCREASED LIMIT

The following replaces the first sentence in Para-
graph A.4.3., Transportation Expenses, of
SECTION Ill — PHYSICAL DAMAGE COVER-
AGE:

We will pay up to $50 per day to a maximum of
$1,500 for temporary transportation expense in-
curred by you because of the total theft of a cov-
ered "auto” of the private passenger type.

PERSONAL PROPERTY

The following is added to Paragraph A.4., Cover-
age Extensions, of SECTION (Il - PHYSICAL
DAMAGE COVERAGE:

Personal Property

We will pay up to $400 for "loss" to wearing ap-
parel and other personal property which is:

(1) Owned by an "insured"; and

© 2015 The Travelers Indemnity Company. All rights reserved.

COMMERCIAL AUTO

{2) In or on your covered "auto".

This coverage applies only in the event of a total
theft of your covered "auto”.

No deductibles apply to this Personal Property
coverage.

. AIRBAGS
The following is added to Paragraph B.3., Exclu-
sions, of SECTION Il — PHYSICAL DAMAGE
COVERAGE:

Exclusion 3.a. does not apply to "loss" to one or

more airbags in a covered "auto” you own that in-

flate due to a cause other than a cause of "loss"

set forth in Paragraphs A.1.b. and A.1.c., but

only:

a. If that "auto” is a covered "auto" for Compre-
hensive Coverage under this policy;

b. The airbags are not covered under any war-
ranty; and

c. The airbags were not intentionally inflated.

We will pay up to a maximum of $1,000 for any

one "toss".

NOTICE AND KNOWLEDGE OF ACCIDENT OR

LOSS

The following is added to Paragraph A.2.a., of

SECTION IV - BUSINESS AUTO CONDITIONS:

YYour duty to give us or our authorized representa-

tive prompt notice of the "accident" or "loss" ap-

plies cnly when the "accident" or "loss" is known

to:

(a) You (if you are an individual);

(b) A partner (if you are a partnership};

(c) A member (if you are a limited liability com-
pany);

(d) An executive officer, director or insurance

manager (if you are a corporation or other or-
ganization); or

(e} Any "employee” authorized by you to give no-
tice of the "accident” or "loss".

. BLANKET WAIVER OF SUBROGATION

The following replaces Paragraph A.5., Transfer

Of Rights Of Recovery Against Others To Us,

of SECTION IV - BUSINESS AUTC CONDI-

TIONS :

5. Transfer Of Rights Of Recovery Against
Others To Us
We waive any right of recovery we may have
against any person or organization to the ex-
tent required of you by a written contract
signed and executed prior to any “"accident"
or "loss", provided that the "accident" or "loss"
arises out of operations contemplated by

Page 3 of 4
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COMMERCIAL AUTO

such contract. The waiver applies only to the
person of organization designated in such
contract.

N. UNINTENTIONAL ERRORS OR OMISSIONS

The following is added to Paragraph B.2., Con-
cealment, Misrepresentation, Or Fraud, of
SECTION IV - BUSINESS AUTO CONDITIONS:

The unintentional omission of, or unintentional
error in, any information given by you shall not
prejudice your rights under this insurance. How-
ever this provision does not affect our right to col-
lect additional premium or exercise our right of
cancellation or non-renewal.

Page 4 of 4 © 2015 The Travelers Indemnity Compa ny. Al rights reserved . CAT3530215
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Policy 810-6T343696-24-13-G

COMMERCIAL AUTO

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BLANKET ADDITIONAL INSURED - PRIMARY AND
NON-CONTRIBUTORY WITH OTHER INSURANCE

BUSINESS AUTO COVERAGE FORM

PROVISIONS
1. The following Is added to Paragraph A.1.c., Who

Is An Insured, of SECTION Il - COVERED
AUTOS LIABILITY COVERAGE;

This includes any person or organization who you
are required under a wrillen contract or
agreement between you and that person or
organization, that Is signed by you before the
“bodily injury” or "property damage” occurs and
that Is in effect during the policy period, to name
as an additional insured for Covered Autos
Liability Coverage, but only for damages to which
this insurance applies and only to the extent of
that person’s or organization's liability for the
conduct of another "insured”.

© 2018 The Travalers Indsmnity Company. All rights reserved,

This endorsement modifies insurance provided under the following:

2. The following Is added to Paragraph B.5., Other

Insurance of SECTION IV — BUSINESS AUTO
CONDITIONS:

Regardless of the provisions of paragraph a. and
paragraph d. of this part 5. Other Insurance, this
insurance is primary to and non-contributory with
applicable other insurance under which an
additional insured person or organization is the
first named Insured when the written contract or
agreement between you and that person or
organization, that is signed by you before the
"bodily injury” or "property damage” occurs and
that is in effect during the policy period, requires
this insurance to be primary and non-contributory.

Page 1 of 1
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Policy #H-630-9W194831-TIL-24

COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

XTEND ENDORSEMENT FOR TECHNOLOGY

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

GENERAL DESCRIPTION OF COVERAGE - This endorsement broadens coverage. However, coverage for any
injury, damage or medical expenses described in any of the provisions of this endorsement may be excluded or
limited by another endorsement to this Coverage Part, and these coverage broadening provisions do not apply to
the extent that coverage is excluded or limited by such an endorsement. The following listing is a general
coverage description only. Read all the provisions of this endorsement and the rest of your policy carefully to

determine rights, duties, and what is and is not covered.

A
B.
C

G.

H.

Non-Owned Watercraft — 75 Feet Long Or Less
Who Is An Insured — Unnamed Subsidiaries

. Whao Is An Insured — Employees — Supervisory

Positions

Who Is An Insured — Newly Acquired Or Formed
Limited Liability Companies

Who Is An Insured — Liability For Conduct Of
Unnamed Partnerships Or Joint Ventures

Blanket Additional Insured — Persons Or
Organizations For Your Ongoing Operations As
Required By Written Contract Or Agreement

Blanket Additional Insured — Broad Form Vendors
Blanket Additional Insured — Controlling Interest

PROVISIONS

A

CGD4170219

NON-OWNED WATERCRAFT - 75 FEET LONG
OR LESS

1. The following replaces Paragraph (2) of
Exclusion g., Aircraft, Auto Or Watercraft,
in Paragraph 2. of SECTION | -
COVERAGES - COVERAGE A - BODILY
INJURY AND PROPERTY DAMAGE
LIABILITY:

(2) A watercraft you do not own that is:
(a) 75 feet long or less; and

(b) Not being used to carry any person or
property for a charge;

2. The following replaces Paragraph 2.e. of
SECTION Il - WHO IS AN INSURED:

e. Any person or organization that, with your
express or implied consent, either uses or

cz=r

© 2017 The Travelers Indemnity Company. All rights reserved.

Blanket Additional Insured — Mortgagees,
Assignees, Successors Or Receivers

Blanket Additional Insured — Governmental
Entities — Permits Or Authorizations Relating To
Premises

Blanket Additional Insured — Governmental
Entities — Permits Or Authorizations Relating To
Operations

Medical Payments — Increased Limit
Blanket Waiver Of Subrogation
Contractual Liability — Railroads
Damage To Premises Rented To You

is responsible for the use of a watercraft
that you do not own that is:

(1) 75 feet long or less; and

(2) Not being used to carry any person or
property for a charge.

WHO (IS AN INSURED -
SUBSIDIARIES

The following is added to SECTION Il - WHO IS
AN INSURED:

Any of your subsidiaries, other than a partnership
or joint venture, that is not shown as a Named
Insured in the Declarations is a Named Insured if;

a. You are the sole owner of, or maintain an
ownership interest of more than 50% in, such
subsidiary on the first day of the policy period;
and

UNNAMED

b. Such subsidiary is not an insured under
similar other insurance.

Page 1 of 5
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COMMERCIAL GENERAL LIABILITY

No such subsidiary is an insured for "bodily injury”
or "property damage” that occurred, or "personal
and advertising injury" caused by an offense
committed:

a. Before you maintained an ownership interest
of more than 50% in such subsidiary; or

b. After the date, if any, during the policy period
that you no longer maintain an ownership
interest of more than 50% in such subsidiary.

For purposes of Paragraph 1. of Section Il - Who

Is An Insured, each such subsidiary will be

deemed to be designated in the Declarations as:

a. Alimited liability company;

b. An organization other than a partnership, joint
venture or limited liability company; or

c. Atrust;

as indicated in its name or the documents that
govern its structure.

. WHO 1S AN INSURED - EMPLOYEES -

SUPERVISORY POSITIONS

The following is added to Paragraph 2.a.(1) of
SECTION Il —WHO IS AN INSURED:

Paragraphs (1)(a), (b) and (<) above do not apply
to "bodily injury" to a co-"employee" while in the
course of the co-"employee's" employment by you
arising out of work by any of your "employees”
who hold a supervisary position.

. WHO IS AN INSURED - NEWLY ACQUIRED

OR FORMED LIMITED LIABILITY COMPANIES

The following replaces Paragraph 3. of SECTION
I1-WHO IS AN INSURED:

3. Any organization you newly acquire or form,
other than a partnership or joint venture, and
of which you are the sole owner or in which
you maintain an ownership interest of more
than 50%, will qualify as a Named Insured if
there is no other similar insurance available to
that organization. However:

a. Coverage under this provision is afforded
only:

(1) Until the 180th day after you acquire
or form the organization or the end of
the policy period, whichever is earlier,
if you do not report such organization
in writing to us within 180 days after
you acquire or form it; or

(2) Until the end of the policy period,
when that date is later than 180 days
after you acquire or form such
organization, if you repont such

© 2017 The Travelers Indemnity Company. All rights reserved.

organization in writing to us within
180 days after you acquire or form it;

b. Coverage A does not apply to "bodily
injury”" or "property damage" that occurred
before you acquired or formed the
organization; and

¢. Coverage B does not apply to "personal
and advertising injury" arising out of an
offense committed before you acquired or
formed the organization.

For the purposes of Paragraph 1. of Section Il
— Who Is An Insured, each such organization
will be deemed to be designated in the
Declarations as:

a. A limited liability company;

b. An organization, other than a partnership,
joint venture or limited liability company;
or

c. Atrust;

as indicated in its name or the documents
that govern its structure.

E. WHO IS AN INSURED - LIABILITY FOR

CONDUCT OF UNNAMED PARTNERSHIPS OR
JOINT VENTURES

The following replaces the last paragraph of
SECTION {| - WHO IS AN INSURED:

No person or organization is an insured with
respect to the conduct of any current or past
partnership or joint venture that is not shown as a
Named Insured in the Declarations. This
paragraph does not apply to any such partnership
or joint venture that otherwise qualifies as an
insured under Section Il - Who s An Insured.

BLANKET ADDITIONAL INSURED - PERSONS
OR ORGANIZATIONS FOR YOUR ONGOING
OPERATIONS AS REQUIRED BY WRITTEN
CONTRACT OR AGREEMENT

The following is added to SECTION Il -~ WHO IS
AN INSURED:

Any person or organization that is not ctherwise
an insured under this Coverage Part and that you
have agreed in a written contract or agreement to
include as an additional insured on this Coverage
Part is an insured, but only with respect to liability
for "bodily injury” or "property damage” that:

a. Occurs subsequent to the signing of that

contract or agreement; and

b. Is caused, in whole or in part, by your acts or
omissions in the performance of your ongoing
operations to which that contract or

CGD4170219
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agreement applies or the acts or omissions of
any person or organization performing such
operations on your behalf.

The limits of insurance provided to such insured
will be the minimum limits that you agreed to
provide in the written contract or agreement, or
the limits shown in the Declarations, whichever
are less.

. BLANKET ADDITIONAL INSURED -~ BROAD

FORM VENDORS

The following is added to SECTION Il - WHO IS
AN INSURED:

Any person or organization that is a vendor and
that you have agreed in a written contract or
agreement to include as an additional insured on
this Coverage Part is an insured, but only with
respect to liability for "bodily injury” or "property
damage"” that:

a. Occurs subsequent to the signing of that
contract or agreement; and

b. Arises out of "your products" that are
distributed or sold in the regular course of
such vendor's business.

The insurance provided to such vendor is subject
to the following provisions:

a. The limits of insurance provided to such
vendor will be the minimum limits that you
agreed to provide in the written contract or
agreement, or the limits shown in the
Declarations, whichever are less.

b. The insurance provided to such vendor does
not apply to:

{1) Any express warranty not authorized by
you or any distribution or sale for a
purpose not authorized by you;

(2) Any change in "your products" made by
such vendor;

(3) Repackaging, unless unpacked solely for
the purpose of inspection, demonstration,
testing, or the substitution of parts under
instructions from the manufacturer, and
then repackaged in the original container;

{4) Any failure to make such inspections,
adjustments, tests or servicing as
vendors agree to perform or normally
undertake to perform in the regular
course of business, in connection with the
distribution or sale of "your products®;

(5) Demonstration, installation, servicing or
repair operations, except such operations

© 2017 The Travelers Indemnity Company. All rights reserved.
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performed at such vendor's premises in
connection with the sale of “your
products”; or

{6) "Your products" that, after distribution or
sale by you, have been labeled or
relabeled or used as a container, part or
ingredient of any other thing or substance
by or on hehalf of such vendor.

Coverage under this provision does not apply to:

a. Any person or organization from whom you
have acquired "your products”, or any
ingredient, part or container entering into,
accompanying or containing such products;
or

b. Any vendor for which coverage as an
additional insured specifically is scheduled by
endorsement.

BLANKET ADDITIONAL INSURED -

- CONTROLLING INTEREST

1. The following is added to SECTION Il - WHO
{S AN INSURED:

Any person or organization that has financial
control of you is an insured with respect to
liability for "bodily injury”, "property damage”
or "personal and advertising injury” that arises
out of:

a. Such financial control; or

b. Such person's or organization's
ownership, maintenance or use of
premises leased to or occupied by you.

The insurance provided to such person or
organization does not apply to structural
altcrations, new construction or demaolition
operations performed by or on behalf of such
person or organization.

2. The following is added to Paragraph 4. of
SECTION Il - WHO IS AN INSURED:

This paragraph does not apply to any
premises owner, manager or lessor that has
financial contral of you.

BLANKET ADDITIONAL INSURED -
MORTGAGEES, ASSIGNEES, SUCCESSORS
OR RECEIVERS

The following is added to SECTION Il - WHO IS
AN INSURED:

Any person or organization that is a mortgagee,
assignee, successor or receiver and that you
have agreed in a written contract or agreement to
include as an additional insured on this Coverage
Part is an insured, but only with respect to its
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liability as mortgagee, assignhee, successor or
it "

receiver for "bodily injury”, "property damage" or
"personal and advertising injury" that:

a. Is "bodily injury" or "property damage" that
occurs, or is "personal and advertising injury”
caused by an offense that is committed,
subsequent to the signing of that contract or
agreement; and

b. Arises out of the ownership, maintenance or
use of the premises for which that mortgagee,
assignee, successor or receiver is required
under that contract or agreement to be
included as an additional insured on this
Coverage Part.

The insurance provided to such mortgagee,
assignee, successor or receiver is subject to the
following provisions:

a. The limits of insurance provided to such
mortgagee, assignee, successor or receiver
will be the minimum limits that you agreed to
provide in the written contract or agreement,
or the limits shown in the Declarations,
whichever are less.

b. The insurance provided to such person or
organization does not apply to:

(1) Any "bodily injury" or "property damage"
that occurs, or any ‘“personal and
advertising injury" caused by an offense
that is committed, after such contract or
agreement is no longer in effect; or

(2) Any "bodily injury", "property damage” or
"personal and advertising injury" arising
out of any structural alterations, new
construction or demolition operations
performed by or on behalf of such
mortgagee, assignee, successor or
receiver.

BLANKET ADDITIONAL INSURED -
GOVERNMENTAL ENTITIES - PERMITS OR
AUTHORIZATIONS RELATING TO PREMISES

The following is added to SECTION Il - WHO IS
AN INSURED:

Any govemmental entity that has issued a permit
or authorization with respect to premises owned
or occupied by, or rented or loaned to, you and
that you are required by any ordinance, law,
building code or written contract or agreement to
include as an additional insured on this Coverage
Partis an insured, but only with respect to liability
for "bodily injury”, "property damage" or "personal
and advertising injury" arising out of the
existence, ownership, use, maintenance, repair,

© 2017 The Travelers Indemnity Company. All rights reserved.

construction, erection or removal of any of the
fallowing for which that governmental entity has
issued such pemit or authorization: advertising
signs, awnings, canopies, cellar entrances, coal
holes, driveways, manholes, marquees, hoist
away openings, sidewalk vaults, elevators, street
banners or decorations.

. BLANKET ADDITIONAL INSURED -

GOVERNMENTAL ENTITIES - PERMITS OR
AUTHORIZATIONS RELATING TO OPER-
ATIONS

The following is added to SECTION Il - WHO IS
AN INSURED:

Any governmental entity that has issued a permit
or authorization with respect to operations
performed by you or on your behalf and that you
are required by any ordinance, law, building code
or written contract or agreement to include as an
additional insured on this Coverage Part is an
insured, but only with respect to liability for "bodily
injury”, "property damage" or "personal and
advertising injury" arising out of such operations.

The insurance provided to such governmental

entity does not apply to:

a. Any "bodily injury”, "property damage" or
“personal and advertising injury” arising out of
operations performed for the governmental
entity; or

b. Any "bodily injury" or "property damage"
included in the “products-completed
operations hazard".

MEDICAL PAYMENTS — INCREASED LIMIT

The following replaces Paragraph 7. of SECTION
Il = LIMITS OF INSURANCE:

7. Subject to Paragraph 5. above, the Medical
Expense Limit is the most we will pay under
Coverage C for all medical expenses
because of "bodily injury” sustained by any
one person, and will be the higher of:

a. $10,000; or

b. The amount shown in the Declarations of
this Coverage Part for Medical Expense
Limnit.

. BLANKET WAIVER OF SUBROGATICN

The following is added to Paragraph 8., Transfer
Of Rights Of Recovery Against Others To Us,
of SECTION IV - COMMERCIAL GENERAL
LIABILITY CONDITIONS:

If the insured has agreed in a contract or
agreement to waive that insured's right of
recovery against any person or organization, we

CGD4170219
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waive our right of recovery against such person or

organization, but only for payments we make

because of:

a. "Bodily injury" or "property damage" that
occurs: or

b. "Personal and advertising injury" caused by
an offense that is committed;

subsequent to the execution of the contract or
agreement.

N. CONTRACTUAL LIABILITY - RAILROADS

1. The following replaces Paragraph c., of the
definition of “insured contract" in the
DEFINITIONS Section:

€. Any easement or license agreement;

© 2017 The Travelers indemnity Company. All rights reserved.
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2. Paragraph f.(1) of the definition of "insured
contract” in the DEFINITIONS Section is
deleted.

0. DAMAGE TO PREMISES RENTED TO YOU

The following replaces the definition of "premises
damage” in the DEFINITIONS Section:

"Premises damage" means "property damage" to:

a. Any premises while rented to you or
temporarily occupied by you with permission
of the owner, or

b. The contents of any premises while such
premises is rented to you, if you rent such
premises for a period of seven or fewer
consecutive days.
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Policy #H-630-9W194831-TiL-24

COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BLANKET ADDITIONAL INSURED
(Includes Products-Completed Operations If Required By Contract)

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

The following is added to SECTION 1l - WHO IS AN
INSURED:

Any person or organization that you agree in a
written contract or agreement to include as an
additional insured on this Coverage Part is an
insured, but only:

With respect to liability for “bodily injury" or
"property damage" that occurs, or for "personal
injury” caused by an offense that is committed,
subsequent to the signing of that contract or
agreement and while that part of the contract or
agreement is in effect; and

If, and only to the extent that, such injury or
damage is caused by acts or omissions of you or
your subcontractor in the performance of "your
work” to which the written contract or agreement
applies. Such person or organization does not
qualify as an additional insured with respect to
the independent acts or omissions of such
person or organization.

The insurance provided to such additional insured is
subject to the following provisions:

CGD2460419

If the Limits of Insurance of this Coverage Part
shown in the Declarations exceed the minimum
limits required by the written contract or
agreement, the insurance provided to the
additional insured will be limited to such
minimum required limits. For the purposes of
determining whether this limitation applies, the
minimum limits required by the written contract or
agreement will be considered to include the
minimum limits of any Umbrella or Excess
liability coverage required for the additional
insured by that written contract or agreement.
This provision will not increase the limits of
insurance described in Section Il — Limits Of
Insurance.

The insurance provided to such additional
insured does not apply to:

© 2018 The Travelers Indemnity Company. All rights reserved.

(1) Any "bodily injury", "property damage" or
"personal injury” arising out of the providing,
or failure to provide, any professional
architectural, engineering or surveying
services, including:

{a) The preparing, approving, or failing to
prepare or approve, maps, shop
drawings, opinions, reports, surveys,
field orders or change orders, or the
preparing, approving, or failing to
prepare or approve, drawings and
specifications; and

(b) Supervisory, inspection, architectural or
engineering activities.

{2) Any "bodily injury" or "property damage"
caused by "your work" and included in the
"products-completed  operations  hazard"
unless the written contract or agreement
specifically requires you to provide such
coverage for that additional insured during
the policy period.

¢. The additional insured must comply with the

following duties:

{1) Give us written notice as soon as practicable
of an "occurrence" or an offense which may
result in a claim. To the extent possible, such
notice should include:

{a) How, when and where the "occurrence”
or offense took place;

{b) The names and addresses of any injured
persons and witnesses; and

(c) The nature and location of any injury or
damage arising out of the "occurrence”
or offense.

(2) If a claim is made or "suit" is brought against
the additional insured:

Page 10of 2



COMMERCIAL GENERAL LIABILITY

(3)

Page 2 of 2

(a) Immediately record the specifics of the
claim or "suit" and the date received; and

(b) Notify us as soon as practicable and see
to it that we receive written notice of the
claim or "suit" as soon as practicable.

Immediately send us copies of all legal
papers received in connection with the claim
or “suit", cooperate with us in the
investigation or settlement of the claim or
defense against the "suit’, and otherwise
comply with all policy conditions.

© 2018 The Travelers indemnity Company. All rights reserved.

(4) Tender the defense and indemnity of any

claim or "suit" to any provider of other
insurance which would cover such additional
insured for a loss we cover. However, this
condition does not affect whether the
insurance provided to such additional
insured is primary to other insurance
available to such additional insured which
covers that person or organization as a
named insured as described in Paragraph 4.,
Other Insurance, of Section IV — Commercial
General Liability Conditions.
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Policy #H-630-9W194831-TIL-24 COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PRIMARY AND NONCONTRIBUTORY -
OTHER INSURANCE CONDITION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
LIQUOR LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

The following is added to the Other Insurance (1) The additional insured is a Named
Condition and supersedes any provision to the Insured under such other insurance; and
contrary: . L
(2) You have agreed in writing in a contract
Primary And Noncontributory Insurance or agreement that this insurance would
This insurance is primary to and will not seek be primary and would not seek
contribution from any other insurance available contribution from any other insurance
to an additional insured under your policy available to the additional insured.
provided that:

CG 20011219 © Insurance Services Office, Inc., 2018 Page 1 of 1



AR,
TRAVELERS J WORKERS COMPENSATION

AND
ONE TOWER SQUARE
O TONER Sqoane EMPLOYERS LIABILITY POLICY

ENDORSEMENT WC 0003 13 (00)- 001

POLICY NUMBER: UB-6T346569-24-I3-G

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule. (This agreement applies only to the
extent that you perform work under a written contract that requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit any one not named in the Schedule.

SCHEDULE

DESIGNATED PERSON:

DESIGNATED ORGANIZATION:

ANY PERSON OR ORGANIZATION FOR WHICH THE INSURED HAS AGREED

BY WRITTEN CONTRACT EXECUTED PRIOR TO LOSS TO FURNISH THIS
WAIVER.

Any person or organization for which the employer has agreed by written contract,
executed prior to loss, may execute a waiver of subrogation. However, for purposes of
work performed by the employer in Migsouri, this waiver of subrogation does not apply

to any construction group of classifications as designated by the waiver of right to
recover from others (subrogation) rule in our manual.

DATE OF ISSUE: 08-23-24 ST ASSIGN: PAGE 1 OF1
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Implementation Timeline

This timeline provides general guidance and understanding of your installation
process. While we typically complete installations 6-8 weeks after locations have
been finalized, delays can occur as noted in the timeline below:

REVIEWLOCATIONS @  Confirm Camera Locations With Your Sales Representative

FLOCK: Your sales representative will present several viable options for camera locations
CUSTOMER: Review Deployment Plan & approve camera locations

PLEASE NOTE: If Public Works is required to move forward, please obtain approval

FINALIZELOCATIONS @  Prepare For Finalized Camera Locations

FLOCK: Confirm Deployment Plane and signed agreement. Flock will move forward with
next steps for locations that don't need permits {minimum 10 locations needed to move
forward with partial installation)

CUSTOMER: Prepare the below items, as needed

« If permits are required, begin application process
+ [f camera will be AC-powered, hire an electrician/street department

STEP1 r Conduct On-site Survey & Place Flags

FLOCK: Flock technician conducts site survey to (1) evaluate/reconfirm solar or power
access, (2} check line of sight to the road, and (3) evaluate/reconfirm cellular service in
the area. When the technician deems the locations suitable, s/he will place a white flag
at each spot

PLEASE NOTE: If the initially determined locations don't meet Flock standards, we will
evaluate a new location, obtain customer approval, and redo a site survey. This may
push timeline for installation

STEP2 @ Call811

FLOCK: Flock Safety will coordinate with Call 811 to mark each camera location for
underground utilities within a 10-foot radius

PLEASE NOTE: Call 811 is a government service, so turnarcund times may vary and is
outside of Flock control

STEP3 @ Schedule Installation

FLOCK: Flock will (1) ship any site specific material that the technician does not have
locally (2) schedule the installation date

STEP4 @ Install & Validate Cameras

FLOCK: After installation, your Onboarding Specialist will confirm that cameras are
capturing footage well and functioning properly. They will then give you full access to
the system along with helpful training resources

ONGOING-ASNEEDED @  Finalize Any Installation Needs

FLOCK: While we typically complete installations within 4 weeks of finalizing locations,
delays may occur due to external factors. In these instances, we will continue to work
through this process until your cameras are fully installed and operational

ftock safety 2



Flock Safety Team

Implementation Team How They Will Support You

our Project Manager is your primary contact
ring camera installation.

bur project manager will guide you through the
tire installation process, keeping you apprised
all implementation updates as well as answering
guestions you have during this time. They will
ure that all the cameras are on the ground and
ating for at least 48 hours before transitioning
you to your Customer Success Manager.

» The Field Operations team is responsible for the
physical installation and maintenance of
cameras and associated equipment provided by
Fiock. This includes a large team of technicians,
schedulers, and many others involved in
ensuring the delivery of the product.

. Tﬁey take the technical plan you finalized with
Product Implementation and work closely with
other teams at Flock to make sure that the
cameras are installed quickly and safely and in
a way that maximizes the opportunity to solve
crime at a specific location.

+ *Note*: For ali Installation questions or
concerns, please always direct them to your
Customer Success Manager and not the

. technician,

ftock safety
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Relationship Team How They Will Support You

Customer Success Manager is your strategic
er for your lifetime as a Flock customer.

 the cameras are getting installed, your CSM
elp get your account set up and get all key
 trained on the system.

Camera-Installation, your CSM will be your
b for most account-related needs: You should
out to them to:

« Set up Account Training

» Understand benefits of features

« Learning best practices for getting relevant
data

« Identifying opportunities to expand the security
network in your area

» Provide feedback on your partnership with
Flock

The Flock Safety Support team is committed to
answering all your day-to-day questions as quickly
as possible. To get in touch with support, simply
email support@flocksafety.com or call
866-901-1781 Mon-Fri 8am-8pm EST.

Support can help you:

Flock Safety » Request camera maintenance
Support Troubleshoot online platform
Contract / Billing questions
Update account information
Camera Sharing questions
Quick “How to” questions in your Flock Account

ftock safety

4



Outside Party | When They May Be Involved

If the Flock cameras need to be AC powered, you
(customer) are responsible for providing an
electrician to ensure power connectivity

Electrician/Street
Department

To weigh in on the use of public Rights of Way or

Public Works (LE)
property

Department of

Transportation If installation in your area requires permitting
(DOT), City, or

County agencies

PLEASE NOTE: On some occasions, third parties outside of Fiock Safety
may be (or need to be) involved in your implementation.

fYock safety 5



Implementation Service Briefs: Existing
Infrastructure vs Standard vs Advanced

Existing Standard Advanced
Infrastructure Install Install Install
| NCHRP 350 /
Pole None Flock MASH
Timeline Short Medium I Longest
| | .
Cost Lowest ‘ Mid ‘ Highest
\_ Y,

Existing Infrastructure Implementation

COST: $150 per camera (one time cost)

Included In Scope:

Once designated locations are approved by the customer, as part of the Existing
Infrastructure Implementation Service Flock will perform the following:

« An in-person site survey to confirm the installation feasibility of a location
(location assessment, solar assessment, visibility review, etc.)

o Cameras need sufficient power. Since a solar panel is required per camera,
it can prevent adequate solar power if two cameras and two solar panels
are on a single pole {blocking visibility). Therefore
if relying on solar power, only one camera can be installed per pole.

» Confirm that a location is safe for work by following State utility locating
procedures.

e Each instaliation may include the following:

o Installation of camera and solar panel or AC adapter box on a suitable
existing pole

ftock safety 6



s Types of existing infrastructure such as existing utility, light, and traffic

signal poles.
= Pole no higher than 8-12' (approval at Flock Safety’s discretion)

= Flock will provide and mount an AC adapter unit that a qualified
electrician can connect to AC power following our electrical wiring
requirements. Flock is unable to make any AC connections or
boreholes in any material other than dirt, grass, loose gravel (or other
non-diggable material). Electrical work requiring a licensed electrician
and associated costs, not included in the scope.

o Access requiring up to a 14’ using an A-frame ladder

o Standard MUTCD traffic control procedures performed by a Flock
technician

» Obtain a business license to operate in the city and state of camera location

Out Of Scope:

By default, Flock does not include the following as part of the Existing
Infrastructure Implementation Service but can provide a quote for sourcing at
an additional cost:

+ Mounting on mast arms (always require bucket truck and traffic control)
» Call 811 ‘Call-before-you-Dig’ system
+ [nstallation of any poles including but not limited to

o Standard, 12’ above grade Flock breakaway pole

o NCHRP 350 or MASH approved pole (as may be required for locations in
DOT right of way)

» A Bucket Truck for accessing horizontal/cross-beams and/or height above 14

+ Special equipment rentals for site access
+ Site-specific engineered traffic plans
« Third-party provided traffic control

« State or city-specific specialty contractor licenses or unique attachment/
connection requirements

+ Custom engineered drawings
» Electrical work requires a licensed electrician.

ftock safety
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o Flock will provide and mount an AC adapter that a qualified electrician can
connect to AC power but cannot make any AC connections or boreholes in
any material other than dirt, grass, loose gravel (or other non-diggable
material).

+ Concrete cutting

» Private utility search for privately owned items not included in standard 811
procedures (communication, networking, sprinklers, etc.)

« Upgrades to power sources to ready them for Flock power (additional fuses,
switches, breakers, etc.)

» Any fees or costs associated with filing for required city, county, or state
permits

 Licensing or attachment agreements with asset / infrastructure owners
» Utility contracts and billing

» Customer requested relocations (see fee schedule)

Standard Implementation

COST: $650 per camera (one time cost)

Included In Scope:

Once designated locations are approved by the customer, as part of the
Standard Implementation Service Flock will perform the following:

» Anin-person site survey to confirm the installation feasibility of a location
(location assessment, solar assessment, visibility review, etc.)

» Confirm that a location is safe for work by following state utility locating
procedures. Work with local utilities to prevent service interruptions
during the installation

o Engage 811 ‘Call-before-you-Dig’ system to receive legal dig date

o Apply approved markings Coordinate with 811 regarding any necessary
high-risk dig clearances or required vendor meets

« Each installation may include the following:

o Installation of camera and solar panel with standard, 12’ above grade
Flock breakaway pole

ftock safety 8



o Installation of camera and AC adapter that a qualified electrician can connect
to AC power on a suitable existing pole, no higher than 8-12’ (approval at
Flock Safety’s discretion)

» Flock will provide and mount an AC adapter that a qualified electrician can
connect to AC power following our electrical wiring requirements. Flock
is unable to make any AC connections or boreholes in any material other
than dirt, grass, loose gravel (or other non-diggable material). Electrical
work requiring a licensed electrician and associated costs, not included in
the scope.

o Access requiring up to a 14’ A-frame ladder
o Standard MUTCD traffic control procedures performed by a Flock technician
Obtain a business license to operate in the City and State of camera location

Out Of Scope:

By default, Flock does not include the following as part of the Standard
Implementation Service but can provide a quote for sourcing at an additional cost:

Use and/or mounting to existing infrastructure.

NCHRP 350 or MASH approved pole (as may be required for locations in DOT
right of way)

A Bucket Truck for accessing horizontal/cross-beams and/or height above 14’
Special equipment rentals for site access

Site-specific engineered traffic plans

Third-party provided traffic control

State or city-specific specialty contractor licenses

Custom engineered drawings

Electrical work requires a licensed electrician.

o Flock will provide and mount an AC adapter that a qualified electrician can
connect to AC power but cannot make any AC connections or boreholes in
any material other than dirt, grass, loose gravel (or other non-diggable
material).

Concrete cutting

Private utility search for privately owned items not included in standard 811
procedures (communication, networking, sprinklers, etc.)

fYock safety 9



» Upgrades to power sources to ready them for Flock power (additional fuses,
switches, breakers, etc.)

» Any fees or costs associated with filing for required city, county, or state
permits

» Licensing or attachment agreements with asset / infrastructure owners
« Utility contracts and billing
« Customer requested relocations {see fee schedule)

Advanced Implementation

COST: $1,900 per camera {one time cost)

Included In Scope:

Once Designated Locations are confirmed, as part of the Advanced
Implementation Service, Flock will perform the following:

« Anin-person site survey to confirm the installation feasibility of a location
(location assessment, solar assessment, visibility review, etc.)

« Confirm that a location is safe for work by following State utility locating
procedures. Work with local utilities to prevent service interruptions during
the installation

o Engage 811 ‘Call-before-you-Dig’ system to receive legal dig date

o Apply approved markings Coordinate with 811 regarding any necessary
high-risk dig clearances or required vendor meets

« Each installation may include the following:

o Installation of camera and solar panel on a suitable NCHRP 350 or MASH
approved pole.

o Installation of camera and AC adapter that a qualified electrician can
connect to AC power.

= Flock will provide and mount an AC adapter that a qualified electrician
can connect to AC power following our electrical wiring requirements.
Flock cannot make any AC connections or boreholes in any material
other than dirt, grass, loose gravel (or other non-diggable material).

ftock safety 10



Electrical work requiring a licensed electrician and associated costs,
not included in the scope.

o Access requiring up to a 14’ A-frame ladder

o Standard MUTCD traffic control procedures performed by a Flock
technician

Obtain a business license to operate in the City and State of camera location

Out Of Scope:

By default, Flock does not include the following as part of the Advanced
Implementation Service but can optionally provide a quote for sourcing
(additional cost):

Installation on Standard, 12’ above grade Flock breakaway pole or existing
infrastructure.

A Bucket Truck for accessing horizontal/cross-beams and/or height above 14’
Special equipment rentals for site access

Site-specific engineered traffic plans

Third-party provided traffic control

State or City-specific specialty contractor licenses

Custom engineered drawings

Electrical work requires a licensed electrician. Flock will provide and mount an
AC adapter that a qualified electrician can connect to AC power but cannot
make any AC connections or boreholes in any material other than dirt, grass,
loose gravel {or other non-diggable material).

Concrete cutting

Private utility search for privately owned items not included in standard 811
procedures (communication, networking, sprinklers, etc.)

Upgrades to power sources to ready them for Flock power (additional fuses,
switches, breakers, etc.)

Fees or costs associated with filing for required City, County, or State permits

ftock safety 11



Things to Consider When Selecting Locations

Falcon Cameras

¢ Use Cases

o Flock LPRs are designed to capture images
of rear license plates aimed in the direction
of traffic.

o Flock LPRs are not designed to capture
pedestrians, sidewalks, dumpsters, gates,
other areas of non-vehicle traffic,
intersections.

Placement

o They capture vehicles driving away from an intersection.
o They cannot point into the middle of an intersection.

o They should be placed after the intersection to prevent
stop and go motion activation or “stop and go” traffic.

Mounting

o They can be mounted on existing utility, light, traffic signal poles, or 12 foot
Flock poles.*

o They should be mounted one per pole.** If using AC power, they can be
mounted 2 per pole.

They can be powered with solar panels or direct wire-in AC Power {no
outlets).***

They will require adequate cellular service using AT&T or T-Mobile to be able to
process & send images.

* Permitting {or permission from pole owner) may be required to use existing infrastructure or install in specific areas,
depending on focal regulations & policies.

** Cameras need sufficient power. Since a solar panel is required per camera, it can prevent adequate solar power if two
cameras and two solar panels are on a single pole (blocking visibility). Therefore if relying on solar power, only one
camera can be installed per pole.

*** Flock does not provide Electrical services. Once installed, the agency or community must work with an electrician to
wire the cameras. Electrician services should be completed within two days of installation to prevent the camera from
dying.
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Solar Panels

Solar panels need unobstructed southern-facing
views.

Pole

If a location requires a "DOT Pole” {i.e., Advanced
Pole, not Flock standard pole), the implementation
cost will be $5,000/camera.

LG
";\,‘3‘,‘_1_‘:4 '-lh.l S
e
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Customer Responsibilities: AC-Powered Cams

If the Flock cameras need to be AC-powered, the customer is responsible for

acquiring an electrician and ensuring they connect the camera to power. See steps
2 and 6 below.

How to Get Started with a Powered Install

N7l 1 CreateaDeploymentPlan

Work with us to select the best location(s) for Flock Safety cameras
and power sources

2. Acquire an Electric Quote

Contact an electrician to receive a quote to run 120volt AC power to
the camera

> 5
7 i

3. Sign Flock Safety Agreement
Sign the Flock Safety purchase order to begin the installation of
cameras

4. Conduct Site Survey

Flock will mark camera locations, locate underground utilities and
mark if present

XU

5. Install Camera
Flock will install the camera and AC power kit at the specified
camera location

X

1 6. Connect Camera to Power
Notify the electrician that the camera is ready for the power
connection installation

<)
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Electrician Handout

Electrician Installation Steps

1. Run AC cable and conduit to the box
according to NEC Article 300 and any
applicable local codes. The gland
accepts V2" conduit.

2. Open the box using hinges.

3. Connect AC Mains per wiring diagram
below:

a. Connect AC Neutral wire to the Surge Protector white Neutral wire using the
open position on the lever nut.

b. Connect AC Line wire to the Surge Protector black Line wire using the open
position on the lever nut.

¢. Connect AC Ground wire to the Surge Protector green ground wire using the
open position on the lever nut.

4, Verify that both the RED LED is lit on the front of the box

5. Close box and zip tie the box shut with the provided zip tie

6. While still on-site, call Flock, who will remotely verify that power is working
correctly:

Southeast Region - (678) 562-8766

West-Region - (804) 607-9213
Central & NE Region - {470) 868-4027

SURGE PROTECTOR ACDCCONVERTER 24V 60W  RED PANEL LIGHT CAMERA
')- = L i ACL s i
Ve :
120VAC ) L
FROM LUIGHT POLE v T L. 1\
B+ S L Bl SRR,
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FAQs about AC-Powered Flock Cameras

What voltage is supported?
The AC kit is designed to work with 120VAC Infrastructure by default. A 240VAC
version is available on request.

How much power does this consume?
Peak current draw is 1.5 A at 120VAC. The average power draw is roughly 30W in
high traffic conditions but maybe lower when fewer vehicles are present.

Who is responsible for contracting the electrician?

The customer is responsible for contracting an electrician. We can help answer
questions, but the customer is responsible for identifying and contracting an
electrician.

Who is responsible for maintenance?

Flock will handle all maintenance related to Flock’s camera and power equipment.
However, any problems with the electrical supply are the customer’s responsibility.
The AC junction box has two lights to indicate the presence of power and make it
easy for quick diagnosis if there is a problem related to the AC power source.

« If the camera indicates to Flock that there is a power supply problem, Flock
will notify the customer and request that the customer verifies the lights on
the AC junction box. If the AC Source light is illuminated, Flock will send a
technician to investigate. If the AC source light is not illuminated, the
customer should check any GFCI's or breakers in the supply circuit or call the
electrician who installed the power supply.

How much does it cost?

Work required to bring AC power to each location will be different, so exact pricing
is unavailable. Primary cost drivers include arrow boards and the distance from the
camera location to the AC power source.

What information do | need to provide my electrician?

The Flock deployment plan and these work instructions should be sufficient to
secure a quote. It will be helpful if you know the location of the existing power
infrastructure before creating the deployment plan.
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Can you plug it into my existing power outlet? The Flock AC power adapter does
not use a standard outlet plug but must be directly wired into the power mains.
While using outlet plugs may be convenient, they can easily be unplugged,
presenting a tampering risk to this critical safety infrastructure.

The electrician can route power directly to the camera with a direct wire-in
connection if an outlet is close to the camera.

How long does this process typically take?

The installation process typically takes 6-8 weeks. To accelerate the process, be
sure to have the electrician perform his work shortly after the Flock technician
finishes installing the camera.

What kind of electrician should | look for?
Any licensed electrician should perform this work, though we have found that those
who advertise working with landscape lighting are most suited for this work.

What happens if the electrician damages the equipment?

The customer is responsible for contracting the electrician. Any liability associated
with this work would be assumed by the customer. If any future work is required at
this site due to the electrical infrastructure or the work performed by the electrician
would be the responsibility of the customer.

When should the electrician perform his work?

Once Flock installs the camera, you will receive an email alert letting you know that
this has been completed. After this, you will need to schedule the electrician to
route power to the pole.

What if my electrician has questions about Flock's AC Kit?
You should share the AC-Power Kit Details packet with the electrician if they have
questions.

What if the AC power is on a timer?

Sometimes the AC power will be on a timer (like used for exterior lighting). Flock
requires that the AC power provided to the camera be constant. The source that the
electrician uses must not be on a timing circuit.
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Installation Service Brief Summary

Below outlines the statement of work for the Flock Camera Installation:

What Is Covered By Flock

What |s NOT Covered By Flock

Special Note

Flock Cameras &
Online Platform

Traffic Control And Any
Assoclated Costs

Mounting Poles

*DOT Approved Pole Cost Electrician
& Ongoing Electrical Costs

AC Power Kit {As Needed)

Engineering Drawings

Solar Panels (As Needed)

Relocation Fees

Excluding Changes During
Initial Instaliation

Site Surveys And Cali 811
Scheduling

Contractor Licensing Fees

Installation Labor Costs

Customer Support / Training

Permit Application Processing Fees

Specialist Mounting Equipment

including, But Not Limited
To, **MASH Poles Or

Data Storage For 30 Days

Power Outage

Adapters
Cellular Data Coverage Bucket Trucks
M?‘”‘e;ance Fees Loss, Theft, Damage To Flock
{(Review Fees Sf'ieet For e P
More Details)
Camera Downtime Due To Only Applicable For

AC-Powered Cameras

***Lield Technician Maintenance
For Falcon™ Flex

*If a location requires a "DOT pole” (i.e., not our standard), the implementation cost will be $5,000/camera; This cost
is applicable for installations in GA, IL, SC, TN, and CA.

**MASH poles: Manual for Assessing Safety Hardware (MASH) presents uniform guidelines for crash testing
permanent and temporary highway safety features and recommends evaluation criteria to assess test results

**#|f 3 camera is lost, stolen, or damaged, a replacement device can be purchased at a discounted price of $800
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Permitting: Pre-Install Questionnaire

1. Timeline
 In Flock Safety’s experience, in-depth permitting requirements can add 2+
months to the installation timeline.

o The SLA for permit document submission is within 15 days from contract
signature date (contract Closed-Won)

2. Right of Way

« Will any Fiock Safety cameras be installed on the city, state, or power
company-owned poles or in the city, county, or state Right of Way (Row)?

o What is the RoW buffer?

o Will additional permits or written permission be required from third-party
entities (such as DOT, power companies, public works, etc.)?

« Will any cameras be installed on city-owned traffic signal poles (vertical
mass)?

o If yes, please provide heights/photos to determine if a bucket truck is
needed for the installation.

s Note: A bucket truck is required if the height exceeds 15 feet tall.

3. AC Power vs. Solar

« If AC powered, is there a 120V power source available, and is there access to
an electrician who can connect the existing wire to the Flock Safety powered
installation kit?

« If solar-powered, consider the size of the solar panel and potential to impact
the visibility of DOT signs/signals:

o Single Panel: 21.25" x 14" x 2" (Length x Width x Depth}
o Double Panel: 21.25" x 28" x 2" (LxWxD}

4. Traffic Control & Installation Methods

« If a bucket truck is required, this typically necessitates an entire lane to be
blocked in the direction of travel. Can you provide a patrol car escort, or will
full traffic control be required?*

PLEASE NOTE: If traffic control is required, you may incur additional costs
due to city/state requirements; Fees will be determined by quotes received.
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« If full traffic control is required (cones, arrow boards, etc.):

o Will standard plans suffice, or are custom plans needed? Custom plans
can double the cost, while standard plans can be pulled from the Manual
of Uniform Traffic Control Devices (MUTCD).

o Will a non-sealed copy of the traffic plan suffice? Or does the traffic plan
need to be sealed and/or submitted by a professional engineer?

o Are there state-specific special versions/variances that must be followed?

+ If a bucket truck is not required, the shoulder or sidewalk should suffice and
enable Flock Safety to proceed without traffic control systems in place.

o Note: In some states (i.e., arrow boards), sidewalks may require signage. If
signage is mandatory, Will your Public Works department be able to
assist?

5. Paperwork & Required Forms

» Flock Safety will need copies of paperwork to complete before proceeding
(ex., business license applications, encroachment permit applications). We
can save critical time by gathering these documents upfront. We appreciate
your assistance in procuring these.

6. Contacts

« If Flock Safety needs to interface directly with the departments, please share
the contact information of the following departments:

o Permitting
o Public Works

o Traffic Department
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*Fee Schedule

After a deployment plan with Designated Locations and equipment has been agreed
upon by both Flock and the Customer, any subsequent changes to the deployment
plan (“Reinstalls”) driven by a Customer’s request will incur a fee per the table below.

What Services Incur Fees:
» Requested relocations post-approval by customer

» Relocations due to poor performance will be the responsibility of Flock

o If a customer requests a location against the advisement of Flock,
performance issues and any requested relocations will be the responsibility of
the customer.

» Per the contract and absent a defect, in the event that Flock Hardware is lost,
stolen, or damaged, Customer may request that Flock replace the Flock
Hardware at a fee according to the then-current Reinstall policy
https://www.flocksafety.com/reinstall-fee-schedule

» Misc billables for out of scope items for each implementation

All fees are per reinstall or required visit (in the case that a reinstall is attempted but
not completed) and include labor and materials. If you have any questions, please
email support@flocksafety.com.
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Help Center

Our Help Center is filled with many resources to help you navigate through the
online platform. Below you will find some common questions and their relevant help
article:

How do | search camera footage?

How do | add a user?

How do | enable browser notifications for Hot List alerts?

How do | get text alerts for Hot List?

How do | request camera access from other nearby agencies?

Help Center

How do | use the National Lookup to search for a plate?
(National Lookup - network of law enforcement agencies that have opted to allow their
network of Flock cameras to be used for searches)

How do | reset my / another user’s password?

Customer Support

You can reach our customer support team anytime by emailing
support@flocksafety.com. They can help answer any “How-To" questions
you may have.
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