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The Office of Exceptional Children (OEC), Department of Public Instruction (DPI), has
completed the Investigation of the complaint filed on February 20, 2026, against the local
education agency^ (LEA), the Wake County Public School System (WCPSS). Based upon
statements In the complaint, the CEO Identified the following issue(s) to be Investigated:

Whether WCPSS followed the federal regulations, state laws and/or state Policies
specific to chiidren with disabilities regarding implementation of the students' lEPs (34
CFR 300.323), specific to the provision of special transportation.

The findings that follow are drawn from the Information In the complaint letter, the LEA letter of
response, and supporting documentation provided by both parties. The conclusions of law are
drawn from the Individuals with Disabilities Education Improvement Act (IDEA) Amendments of
2004 (20 U.S.C. 1400 etseq.), the IDEA regulations (34 CFR §300), the North Carolina Policies
Governing Services for Children with Disabilities {Policies), and Article 9 Chapter 115C of the
NC General Statutes. The following report conveys the Issues, findings of fact, conclusions, and
final decisions of our Investigation of the complaint.

Background

Student 1

The student Is a first grader In the LEA. He l^consldered to be a student with a disability In the
primary" eligibility category of

Student 2

The student Is a fifth grader In the LEA. He is considered to be a student with a disability in the
primary eligibility category of

Description of the Complaint

Student 1

The student missed a substantial amount of Instruction In the Spring semester of the 2024-2025
school year due to unreliable special transportation:
•  The bus often arrived at the student's home late In the morning February through June

2025.

•  The bus would often not show up at all, causing the parent to have to take him to school.

^The IDEA and Its Implementing regulations refer to public school units (PSU) responsible for providing a
free, appropriate, public education (FARE) as local education agencies. Therefore, LEA Incorporates all
NC PSUs.


















