
 

 
       

Trajector Medical’s (as a d/b/a of Vet Comp & Pen Medical Consulting, LLC) mission is to improve the lives of Veterans by providing 
professional medical evidence development and medical consulting services to help Veterans identify potential VA 
disability benefits that they medically, legally and ethically qualify for. Our entire services agreement with you is detailed 
within this document, the attached FAQs, and the Notice of Privacy Practices. 

 

WE PROMISE TO YOU PROMISE TO 

A 
 

Evaluate your medical evidence and the various medical symptoms you suffer from 
and help you understand the potential VA disabilities you may qualify for. These 
services are provided under the federal VA rating disability evaluation standards and 
are not intended for the purpose of medical care or treatment. In applying the federal 
VA standards, it may be necessary for you to obtain an evaluation and diagnosis of 
your medical symptoms from a treatment provider for us to provide additional 
supportive evidence.  
 
Our evaluation includes the use of proprietary technology we have developed 
through careful review of trends in health conditions and ratings for over 100,000 
Veterans. This technology can aid in identifying potential health conditions and 
theories of service connection for us to consider in reviewing your medical history 
and symptoms.  

 

A1 
 

Establish a free VA.gov or eBenefits account to file your medical evidence package 
with the VA in a timely manner and monitor your claim progress. 

A2 NEVER indicate or suggest that we are your VA Representative. You understand that 
we will not prepare, present, file, and/or prosecute a claim on your behalf and we 
strictly provide medical evidence development and medical consulting services. You 
are free to engage with a VA-accredited VSO agent or attorney to assist you with 
preparing, presenting, filing, and/or prosecuting your claim. However, we are unable 
to help you in any of those activities.  

B When supported by medical evidence, we work to establish a nexus link between your 
disability condition and your military service, evaluating DIRECT, AGGRAVATION, 
SECONDARY, and PRESUMPTIVE paths to VA Service Connection. We also provide 
medical consulting to help you document your symptoms as they apply to the 
federal VA standards. 

B1 Go to a VA Compensation & Pension examiner or private medical provider to 
establish a formal medical diagnosis and documentation of symptoms as required at 
your expense. While we review medical files and diagnoses, we do not provide 
examinations or diagnose medical conditions.  

C When supported by the medical evidence, we develop a comprehensive Medical 
Opinion addressing your symptoms, diagnoses and a medical nexus between your 
military service and your symptoms to support VA Service Connection. 

C1 Ensure the accuracy of all claim-related information before you provide it to the VA 
and assume all liability for any misrepresentations you make. 

D Use our medical knowledge to evaluate all the federal VA medical diagnostic codes 
that may apply to your symptoms, so that you can understand the potential VA 
disability ratings you may medically, legally and ethically qualify for. 

D1 Keep us informed of all communications you have with the VA and provide us any 
VA letters or C&P exam requests when you receive them. You are responsible for 
ensuring you meet VA filing deadlines. You authorize us, and any affiliates of ours, 
to use manual or automated means to communicate with you via email, text 
messaging, voicemail or mobile phone and understand that all calls may be 
recorded. 

E Refer you to other parties who can assist you better if we do not believe we are the 
best fit for all of your needs. E1 Understand we may not be able to help develop medical evidence or provide consulting to 

support every disability. 

F Act in accordance with the laws and regulations that enable private medical 
professionals to develop evidence in support of VA claims. F1 Either complete all VA forms by yourself or get assistance from a person 

accredited by the VA to complete VA forms. 

 

OUR PROMISE REGARDING OUR FEES YOUR PROMISE REGARDING OUR FEES 

G We do not charge for anything other than medical evidence development and 
consulting services, which are based on information you provide us. You do not pay us 
unless you receive an increase in your VA disability pay. We do not charge any up-front 
fees, so we rely on you following through with the VA and sharing the results of 
your disability progress with us. 

 
We do not require you to pay us out of the disability compensation you are paid each 
month. We do not ask or require you to assign us your disability compensation, 
medical benefits, or any other rights. We agree to advance our services to you with 
no advanced payment; HOWEVER, we want to be first in line to be paid as soon as 
you receive an increase in benefits. 

G1 You promise to take this process and your VA claim seriously and not miss any VA 
deadlines or appointments and to respect the VA staff and their required procedures. 

G2 You promise to contact us as soon as you receive your VA claim notification letter 
and your VA rating decision letter and provide us a copy of those letters so we can 
confirm the accuracy of the assigned effective date, confirm your awarded disability 
rating percentage is consistent with your medical evidence and the 38 CFR 
guidelines, and determine if you’re eligible for any SMC (Special Monthly 
Compensation) based on your medical evidence. 

G3 You promise to pay our standard fee, which is equal to five (5) times the amount your 
monthly VA compensation increases by. In addition, Trajector Medical may charge a 
monthly service charge on amounts not paid when due from the due date until 
paid at the lesser of 1% percent per month or the maximum legal rate. However, 
if you pay your balance in full within ninety (90) days of the date on your VA claim 
notification letter, we will waive your monthly service charges. You agree that this 
fee and any additional monthly service charge is not a loan or forbearance but rather 
viewed as part of the fee for the services we provide. You shall pay all costs of 
collection, including, without limitation, reasonable attorney fees. 

G4 Once your claim is approved, you promise to pay your invoice by one of the 
following methods: 
(a) Pay our fee in one lump sum within 10 days of receipt of our invoice; or 
(b) Enroll in our Automatic Monthly Payment Program if you wish to divide your 

invoice into equal payments up to 5 months, or 
(c) Make 2 to 5 equal monthly payments PLUS an additional $15 service charge 

each month if you choose to make payments via mail, online, or telephone that 
are not processed through our Automatic Monthly Payment Program. 

G5 With an increase in your monthly VA pay, you will often receive retro pay back to the 
effective date of your claim. You promise to pay our invoice as quickly as possible after 
your claim is approved. 

G6 You authorize us to act on your behalf and use your Protected Health Information for 
the limited purpose of ensuring that we are on notice of any changes to your medical 
conditions or disability benefit status. 



 

 

SUPPLEMENTAL FEE INFORMATION 

H We do not believe in hidden fees. Our supplemental fee information below details fees that may be applicable to you, based on your unique circumstances. 

H1 Appeal Claims - For ongoing medical evidence development and medical consulting services required during the appeal period, you promise to pay us our standard fee, plus a small 
supplemental fee equal to 10% of what your monthly VA compensation increases by times the number of months between the effective date and the award. 

H2 CUE Awards - For any Clear and Unmistakable Error or “CUE award”, you promise to pay us our standard fee plus 25% of the current increased amount used in the standard calculations, 
times the number of months from the effective date to the decision date. 

H3 Convalescence Claims - For a temporary 100% convalescence claim, you promise to pay us our standard fee (if applicable), plus 20% of the gross total increase awarded for the convalescent 
period. 

H
4 

Concurrent Retirement Disability Pay (CRDP) - Military retirees that are below a 50% VA rating receive their VA disability pay as an offset. We do not charge a retiree until they reach a 
disability rating of 50% or higher. Once this threshold is reached, you promise to pay us five (5) times the monthly increase from zero dollars ($0) to your new level of total monthly VA 
compensation that you receive. 

H5 Comprehensive Record Reviews - If a comprehensive review of your records (100+ pages) is required, we will add a $250 Supplemental Fee. 

H6 Independent Medical Examination (IME) Reimbursements - Reimbursement of expenses advanced by us for any IMEs from approved third-party medical providers: In the event we 
(you and Trajector Medical) agree that you would benefit from being evaluated by a third-party medical provider, Trajector Medical may agree to advance a significant portion of the 
charge for the IME expense. In the event any claim(s) associated with the IME is approved, you promise to reimburse us for any IME expenses we’ve already paid for you. The IME expenses 
will be added to your invoice for their services. 

 

WE ARE NOT 

I We are a medical evidence development and medical consulting services company, and WE ARE NOT a law firm nor VA accredited agents. WE WILL NOT AND CAN NOT provide legal advice 
and/or advise you on how to file VA benefits claims. WE ARE NOT affiliated with the VA. As a medical evidence development and medical consulting company, WE DO NOT guarantee the 
outcome of your claims. As a medical evidence development company, WE DO NOT treat medical conditions or prescribe medication. WE DO NOT receive any money from the VA. 

WE DO NOT ASSIST VETERANS IN DEFRAUDING THE 
VA. 

 

PLEASE PRINT AND SIGN BELOW 
 

This agreement may be canceled at any time by either party; the cancelation date will be the date the non-canceling party acknowledges the cancelation request via email or the date on a 
certified mail delivery receipt. You agree that once we provide you a medical evidence package we will be paid for that work if you receive an increase in your VA pay for a claim using the medical 
evidence package we provided. You promise to pay us even if this agreement has been canceled prior to you receiving the increase in your VA pay. You agree to use one of the payment methods 
we provide to you as an option to pay our fee. 

We may collaborate with, or refer you to, other parties that have products or services to offer you which we may have a financial interest in. Your engagement with any other party is optional 
and at your sole discretion. Any expenses associated with any third-party providers is at your own expense and separate from this agreement. 

You acknowledge the medical evidence work and package provided is a confidential and copyright protected work product, and the trade secret and business systems used by us are 
exclusively owned by us. You are restricted from publishing, reproducing, distributing, or sharing any of our content or processes with any party (other than submitting our medical evidence 
package to the VA) unless you have specific written permission in writing from our General Manager. You understand that breach of this confidentiality and non-disclosure provision may 
cause extensive financial damage and you will be held liable for such breach. 

This agreement may also be enforced by Trajector Medical’s successor(s) or assigns to the same and full extent as Trajector Medical, and that nothing in this agreement or otherwise shall limit 
Trajector Medical’s ability to assign this agreement or Trajector Medical’s rights. Trajector Medical shall not be required to seek prior consent from you, and by your signature, you hereby 
consent to any such future assignment or succession. 

This agreement, and all matters concerning its interpretation, construction, enforcement, and performance, shall be governed by and determined and enforced in accordance with the laws 
of Florida in effect when you executed this agreement, regardless of Florida conflict of laws principles. 

If a dispute arises under this agreement, the parties agree to first try to resolve the dispute with the help of a mutually agreed-upon mediator in Alachua County, Florida. Any costs and fees 
other than attorney fees associated with the mediation shall be shared equally by the parties. If that mediation is unsuccessful, the parties agree to submit the dispute to binding arbitration 
in Alachua County, Florida, under the rules of the American Arbitration Association. Judgment upon the award rendered by the arbitration may be entered in any court with jurisdiction to 
do so. Costs of arbitration, including attorney fees, will be allocated by the arbitrator. 

While we develop medical evidence to support VA disability claims and provide medical consulting services, we are not accredited to prepare VA claims. To file a VA claim, you must complete VA 
forms. You acknowledge that you must physically enter your information onto VA forms and that you are responsible for the accuracy of all information that you enter and decide to submit 
to the VA. 

You further acknowledge that if you submit a VA form and someone else completes that VA form for you, you will ensure that such assistance comes from a person accredited by the VA to 
prepare VA claims. 

In the event any provision of this agreement is held to be unenforceable or void for any reason, the remainder of the agreement shall be unaffected and shall remain in full force and effect in 
accordance with its terms. 

 
 
 
      

PRINTED NAME 
 

PHONE # 
 

ADDRESS 

SIGNATURE SOCIAL SECURITY NUMBER DATE OF BIRTH DATE 
 

EMAIL ALTERNATE CONTACT (e.g. SPOUSE) ALTERNATE CONTACT PHONE #/EMAIL 
 

CITY STATE ZIP 
 

TOTAL COMBINED VA SERVICE-CONNECTED DISABILITY RATING PERCENTAGE YOU ARE CURRENTLY RECEIVING %   THE AMOUNT YOU CURRENTLY 

RECEIVE MONTHLY FROM THE VA FOR DISABILITY $   



 

 
FAQ - FREQUENTLY ASKED QUESTIONS 

1 PERTAINS TO SECTIONS A/A1 What’s the difference between Trajector Medical and free VSO or DAV services? 

Trajector Medical provides professional medical evidence development services and medical consulting services by applying our medical knowledge to your situation and the VA rating 
schedule to evaluate your current symptoms and/or VA disability ratings. You determine the claims you wish to pursue, and the extent of our services is to provide medical evidence 
and consulting in support of your claim. For some conditions, we may be able to provide vital nexus statements at no charge or refer you to a medically credentialed provider who 
can complete a medical opinion for a reasonable fee to help you pursue your claim or appeal. A VSO can help you file a claim or appeal; however, they generally lack professional medical 
experience to fully evaluate your medical evidence or symptoms, disability level, or provide resources to obtain the vital evidence you may need. 

2 PERTAINS TO SECTIONS B/B1/C/C1 Do you provide nexus letters? 

There are several routes to service connection for every potential disability. We do our best to evaluate and develop valuable medical evidence to assist in linking your disabili- ty 
condition to your military service, where appropriate. 

3 PERTAINS TO SECTION C What is a specialized Independent Medical Opinion, and why do I pay more for it? 

A specialized Independent Medical Opinion is developed by evaluating all your symptoms and medical evidence, applying this to statistically valid and reliable medical literature to 
support a link, or nexus, between your current disability condition and your service. This requires the work of a highly trained medical professional and may provide the vital evidence 
needed to win service connection for a disability. Not all cases require this specialized evidence. 

4 PERTAINS TO SECTIONS D/D1 Why is it important to keep Trajector Medical informed? 

Our medical evidence is most effective when we are made aware of updates that impact your claim as soon as you know about them. 

5 PERTAINS TO SECTIONS E/E1 What if you cannot help with my case? 

We strive to help as many Veterans as possible receive the benefits they are medically, legally and ethically qualified for. We are a medical evidence development and medical consulting 
company and can only help with claims supported by medical evidence. We are simply unable to help all Veterans develop supporting evidence for disability claims. If we determine 
we are unable to help you, we will recommend alternative options that may be able to assist you. 

6 PERTAINS TO SECTION G Will the VA still call me in for an examination if I use your company? 

Anytime you file for VA disability benefits, or if you are currently VA rated, the VA can contact you to evaluate your disabilities at any time. Trajector Medical has no control over your VA 
examination, and we recommend you attend any scheduled exam with the VA to properly evaluate your claim for benefits. 

7 PERTAINS TO SECTION G When do I pay you? 

You will only owe Trajector Medical if your VA disability benefits compensation increases. We ask that you pay us first when you receive your increase in monthly benefits. If you are 
unable to pay your balance in full when invoiced, we offer automatic monthly payment plans. Once your invoice is paid, we will review your case for additional claims or appeals if your 
claim is denied. 

8 PERTAINS TO SECTION G/G3/G4/G5 Can you provide an example of how your standard fees are calculated? 

Standard Fee Examples: If your VA pay goes up $700 per month you promise to pay us $3,500 (5 X $700 per month increase) plus a monthly service charge of 1% on your outstanding 
balance will be added to your fee. If you pay us $3,500 (5 X $700 per month increase) within 90 days of the date on your VA claim notification letter, the monthly service charges will be 
waived, so your balance will be paid in full. If you do not pay your invoice in full until after 90 days from the date on your VA claim notification letter, you will owe five (5) times the 
amount your monthly VA compensation increases by plus the 1% monthly service charge ($3,500 plus the 1% monthly service charge). 

 
Your VA pay may increase substantially depending on your current rating and the severity of your disability. If your VA pay goes up $2,000 per month you promise to pay us 
$10,000 (5 X $2,000 per month increase) plus a monthly service charge of 1% on your outstanding balance will be added to your fee. If you pay us $10,000 (5 X $2,000 per month increase) 
within 90 days of the date on your VA claim notification letter, the monthly service charges will be waived, so your balance will be paid in full. If you do not pay your invoice in full until 
after 90 days from the date on your VA claim notification letter, you will owe five (5) times the amount your monthly VA compensation increases by plus the 1% monthly service charge 
($10,000 plus the 1% monthly service charge). 

9 PERTAINS TO SECTION H Are there any “Hidden Fees”? 

No. Our agreement outlines our standard fee and if applicable, supplemental fees. Some claims may benefit from an independent evaluation by a licensed specialist (e.g. Psychology, 
Psychiatry, etc.). We do not have these specialists on staff, so we may refer you to a specialist who will charge a fee for the evaluation. Although this may be the best possible evidence 
for your case, there is no obligation to use these services. We may refer you to an outside legal team specializing in VA disability claims that will charge a contingency fee only if you 
win your case. Please Note: If our evidence leads to a win on appeal, you are still responsible to pay for services we have rendered under this agreement. 

 
Below is an example of how, if applicable, supplemental fees would be calculated: 
A client at 30% being paid $450 increases to 50%, being paid $900 with an effective date of 2-3-18 and a Rating Decision Letter (RDL) dated 4-15-19: 

 
• Appeals & Non-Conforming Claims: $450 x 15= $6,750 x 10% = $675 added to the standard fee 
• CUE Claims: $450 x 15= $6,750 x 25% = $1,687.50 added to the standard fee 

 
Convalescence Claim: A client at 30% being paid $450 increases to a temporary 100%, being paid $3,000, with an effective period of 13 months: $2,550 x 13 months = $33,150 x 20% = $6,630 
added to the standard fee 

 
CRDP: A military retiree client at 30% being paid $450 increases to 50%, being paid $900: New VA Disability compensation of $900 x 5 = $4,500 (invoice total) 

10 PERTAINS TO SECTION H1 Why do I have to pay more for medical evidence developed in support of Appealed Claims? 

Appeal claims can be a complex and lengthy process. We do all of our medical evidence work and provide valuable evidence for your case up front and must do additional work for 
appeal claims. Due to this added complexity and use of additional resources, we charge a small supplemental fee of 10% of your increased disability compensation amount times the 
number of months between the effective date and award date. This is in addition to the standard fee you will owe us if your case wins. 

11 PERTAINS TO SECTION H2 What is a CUE Claim? 

Sometimes our medical team, or the VA, will identify a VA error in an original rating. If our team can identify an oversight of the medical evidence available to the VA at the original time 
of the assigned rating, you may be awarded retro pay back to the original effective date of the assigned disability rating. 

12 PERTAINS TO SECTION I If I am paying you, why can’t you file my claims for me? 

We are a private medical evidence development and medical consulting company. As such, we have no affiliation with the VA and cannot represent Veterans before the VA in any way. 

13 PERTAINS TO SECTION I What happens if the VA denies my claim? 

We cannot guarantee that any VA disability claim will be approved, since the VA ultimately makes this decision. However, you have the option to appeal the decision. 

 




