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August 27, 2021 
 
 
The Honorable Xavier Becerra 
Secretary of Health and Human Services 
200 Independence Ave SW 
Washington DC, 20201  
 
 
Dear Secretary Becerra:  
 
I am writing to seek your assistance in addressing the nursing and other staffing shortages 
facing hospitals throughout the country during the current surge of the Delta variant. This is 
not just a challenge for states with the highest case rates in the country.  New Mexico started 
this pandemic with one of the lowest rates of available ICU beds in the country and we are 
among those states most at risk for running out of staff to treat people in our hospitals, 
especially in rural communities.   
 
We are fast approaching crisis standards of care in many New Mexico communities.  As the 
price charged by staffing firms skyrockets, states are competing with each other for nurses 
and other essential healthcare professionals.  At the same time, we are losing local skilled 
healthcare workers to staffing firms that offer lucrative incentives in addition to huge weekly 
pay.  We need the federal government’s help to prevent price gouging and poaching of staff 
during the surge of the Delta variant.  
 
I am asking your help in two areas.  First, to avoid the competition between states we saw in 
2020 over both PPE and staffing, we urge you to work with private industry to cap the prices 
being charged during this public health emergency.  Second, we ask for additional funding to 
enable hospitals to pay their own staff significantly more to help retain them.  Our hospitals 
are already paying more to retain existing staff and are still losing some to staffing firms.  
 
This is not just a financial issue.  As you and your leadership team have spoken about so 
eloquently, our frontline healthcare workers are exhausted.  Many are burnt out and some 
have already left their professions because of the pandemic.  Recognizing them for their 
heroic efforts is the right thing to do, and could help boost morale in a workforce that has 
sacrificed so much.  
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Thank you for your ongoing efforts to end the COVID-19 pandemic. I’m grateful for your 
leadership and look forward to working with you to address these critical workforce issues.   
 
 

   Sincerely, 
 
 
  

   Michelle Lujan Grisham 
   Governor  

 
 
Cc: Jeff Zients, White House Coronavirus Response Coordinator 


