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bl questions. Thank you.
Subscriber Information

Sold Yo Account Address | shipping Address Billing Address
Account +GITENED Account - (ININED Account ¢ QN
NORTHAMPTON POLICE DEPT NORTHAMPTON POLICE DEPT NORTHAMPTON POLICE DEPT
POLICE CHIEF POLICE CHIEF POLICE CHIEF
29 CENTER ST 29 CENTER ST 29 CENTER ST
NORTHAMPTON MA 01060-3004 US NORTHAMPTON MA 0L060-3004 US NORTHAMPTON, MA 01060-3004 US
“Customer” 1

This Order Form is a legal document between Customer and

A, West Publishing Corporation to the extent that products or services will be provided by West Publishing Corporation, and/or
B. Thomson Reuters Enterprise Centre GmbH to the extent that products or services will be provided by Thomson Reuters Enterprise
Centre GmbH.

A detailed list of products and services that are provided by Thomson Reuters Enterprise Centre GmbH and current applicable IRS Certification
forms are avallable at: hitpu:/ e tr com/trosd ednginfa

West Publishing Corporation may also act as an agent on behalf of Thomson Reuters Enterprise Centre GmbH solely with respect to billing and
collecting payment from Customer, Thomson Reuters Enterprise Centre GmbH and West Publishing Corperation will be referred to as *Thomsoen
Reuters”, “we” or “our,” in each case with respect to the products and services it is providing, and Customer will be referred to as "you", or
“your” or “Client"”.

For chornl Customers the following shall apply: Thomson Reuters General Terms and Conditions (avallable here:
) I poeral-terms-and-conditions apply to the purchase and use of all products, except print, and together
with any applicable Product Specific Terms (set forth below) are incorporated into this Order Form by this reference. In the
event that there s a conflict of terms among the General Terms and Conditions, the Product Speclfic Terms and this Order
Form, the order of precedence shall be Order Form, the Product Specific Terms, and last the General Terms and Conditions.

For non-federat customers the following shall apply: Thomson Reuters General Terms and Conditions {hitp://tr.com/fus-
general-teoms-gnd-conditions) apply to the purchase and use of all products, except print, and together with any applicable
Product Specific Terms (set forth below) are incorporated into this Order Form by this reference. in the event that there is a
conflict of terms among the General Terms and CondItions, the Product Specific Terms and this Order Form, the order of
precedence shall be Order Form, the Product Specific Terms, and last the General Terms and Conditions.

Proftex Products
‘ See Attachment for detalls X
Materialt | Product Monthty Charges L’“::‘::‘t:ﬂ *J
| WM | CLEARProfiex _$373.50 |
Minimum Terms

Your subscription is effective upon the date we process your order (“Effective Date”) and Monthly Charges will be prorated for the number of
days remalning in that month, if any. Your subscription will continue for the number of months listed in the Minimum Term column above plus
any Bridge Term that may be outlined above counting from the first day of the month following the Effective Date. Your Monthly Charges during
the first twelve (12) months of the Minimum Term are as set forth above. If your Minimum Term is longer than 12 months, then your Monthly
Charges for each year of the Minimum Term are displayed in the Attachment ta the Order Form.
Post Mirimum Terms

Your subscription will autematically renew at the end of the Mintmum Term for successive 12-month renewal terms {each, an “Automatic
Renewal Term"), unless elther party provides written notice of its intent to not renew at least 30 days prior to the beginning of an Automatic
Renewal Term. We will notify you of any change in the Annual Charges at least 60 days before each Automatic Renewal Term begins. Submit
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your notice of nonrenewal to;hitps: 50 X 3 T
cancellation htm| or via postal mail to Custo mer Semce. 2900 Ames Crosslng Rd, Eagan, MN 55121

For Federal government subscribers that chose a multi-year Minimum Term, those additional years will be implemented at your option
pursuant to federal law.

Miscellaneous
The Federal Product Specific Terms can be found here: hitp:/Ar.comfederal-product-specific-terma

Applicable Law. If you are a state or local governmental entity, your state's law will apply, and any ¢laim may be brought in the state or federal
courts located in your state. If you are a non-governmental entity, this Order Form shall be interpreted under Minnesota state law and any claim
by one of us shall exclusively be brought in the state or federal courts in Minnesota. If you are a United States Federal Government subscriber,
United States federal law will apply, and any claim may be brought in any federal court.

Charges, Paymants & Taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are responsible for any applicable
sales, use, value added tax (VAT), etc. unless you are tax exempt. If you are a non-government subscriber and fail to pay your invoiced charges,
you are responsible for collection costs including attorneys' fees.

eBilling Contact. All invoices for this account will be emailed to your e-Billing Contact(s) unless you have notified us that you would like to be
exempt from e-Billing.

Credit Verificatlon. If you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness.
If we obtain a consumer credit report, you may request the name, address and telephone number of the agency that supplied the credit report.
IFyou are applying for credit on behalf of a business, we may request a current business financial statement from you to conslder your request.

Cancellation Notification Address. Send your notice of cancellation to Customer Service, 610 Opperman Drive, P.O. Box 64833, Eagan MN
55123-1803

Cenfidentiality of Ordering Decument. You understand that disclosure of the terms contained In this ordering document would cause
competitive harm to us, and you agree not to disclose these terms to any third person.

Diligence Process. Due to the regulated or private nature of the data available through the Services, you may be required to satisfy diligence
requirements before you are permitted to access or use the Services. The dillgence process may be carried out through electronic means and/or
an onsite inspection and includes, but is not limited to, verification of your business legitimacy and use case permissibility in accordance with
applicable laws, rules and regulations, and Thomson Reuters policies (“Ditigence Process”). Your satisfaction of the Diligence Process is In our
sole discretion, and access to the Services may be subject to additional diligence reviews during the term of this Agreement, You represent and
warrant that all information you provide to us for diligence purpasas is aceurate, and you agree to promptly notify us of any changes to that
informaticn during the term of this Agreement. If you do not satisfy the Diligence Process or any subsequent diligence review, we may
immediately suspend or limit your access to the Services, and we reserve the right to terminate this Agreement following any such suspension
or limitation by providing written notice to you.

Permissible Use of Regulated Data. Thomsen Reuters is not a consumer reporting agency. You represent and warrant {i) you will only use the
Services for the permitted internal business use approved by us during the Diligence Process (the "Permitted Use”); (i) you are the only end user
of the Services and the information you access through the Services; and (fii) you will strictly limit the access, use and distribution of the Services
and the Information you access through the Services to individuals permitted under applicable laws, rules and regulations, and the Third-Party
Provider Terms. You will keep the information you access or obtain through the Services confidential. You shall not permit any third party,
including affiliated entities and subcontractors, to access the Services without our express prior written suthorization. Engaging in the resale,
sub-licensing, or other onward transfer of the information you access or obtain through the Services Is strictly prohibited. The Services and the
information you access through the Services do not constitute a “consumer report” as such term Is defined In the Falr Credit Reporting Act (15
L.S.C. Sec. 1681 et seq.} (“FCRA™). You may not use the Services or the information you access through the Services as a factor in consumer debt
collection decisloning, establishing a customer’s eligibility for credit, insurance, employment, government benefits, housing, or for any other
purpose authorized under the FCRA or as a factor for taking an adverse action relating to a consumer application. If the Financial Industry
Regulatory Authority (FINRA) regulations apply to you, you may use the Services to verify the accuracy and completeness of information
submitted to you by each applicant for registration on Form U4 or Form U5 in compliance with the requirements of FINRA Rule 3110. You may
use the Services in this manner only in furtherance of written policies and procedures that are designed to achieve your compliance with FINRA
Rule 3110. You will immediately report any misuse, abuse, or compromise of the data and agree to cooperate with any resulting inquiry or
investigation, If we believe, In our sole discretion, that the data has been or may be misused, abused or compromised, we may immediately
suspend or limit your access to the Services and we reserve the right to terminate this Agreement following any such suspension or limitation by
providing written notice to you. You will be responsible for any misuse, abuse, or compromise of the information in the Services by you or any
person or entity accessing the information from or through you.
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Excluded Charges And Schedule A Rates. If you access products or services that are not included in your subscription you will be charged our
then-current rate (“Excluded Charges®). Excluded Charges will be invoiced and due with your next payment For your reference, the current
Excluded Charges schedules are located hittpc//s ; ! 0 t/sched: Jeacadi and Excluded
Charges change from time-to-time upon 30 days written or onlme notu:e We may, at our aption, make certam products and services Excluded
Charges if we are contractually bound or otherwise required to do so by a third party provider or if products or services are enhanced or If new
products or services are released after the effective date of this ordering document. Modification of Excluded Charges or Schedule A rates is not
& basis for termination under paragraph 10 of the General Terms and Conditions.

CLEAR Fixed Rate Usage :If the transactional value of your CLEAR fixed rate usage exceeds your then-current Monthly Charges by more than 10
times in any month (or by 20 times in any month for Enterprise Law Enforcement subscribers), we may limit access to live gateways and request
that the parties enter into good faith renegotiation or terminate upon 10 days written notice. Transactional value of your CLEAR usage Is
calculated based upon our then-current Schedule A rate. Schedule A rates may change upon at least 30 days written or online notice.

Batch Ussge :If you have a fixed rate batch and/or batch alerts subscription and the total of your batch inputs or batch alerts exceeds your
annual fixed rate batch or total batch aterts allotment, we may: 1) request the parties enter into good falth negotiations regarding a superseding
agreement, 2} terminate your subscription upon 10 days written notice or 3) limit your access to your fixed rate batch subscription for the
remainder of the then-current 12 month pericd, during which time you will continue to be billed your Monthly Charges, If your access to your
fixed rate batch subscription has been limited, your access will be reinstated on the first day of the following 12 month period.

If the trial inctudes Batch Services, you may submit up to 1,000 input lines at no cost. We reserve the right to invoice you for input lines in excess
of 1,000. You will pay our then current Schedule A rate. Schedule A rates are located at hitp:/flegalsolutions com/schadule-a-clear.

Existing Vigitant Subscribers: We may terminate your License Plate Recognition (LPR) subscription if you are an existing Vigilant LEARN
subscriber whose LPR pricing is based upon your existing Vigilant LEARN agreement, and you cancel your Vigilant LEARN agreement.

Enterprise Law Enforcement Subscribars: You certify that you have up to the number of Sworn Officers In your employ at this location
identified in the QTY Column above. Our pricing for banded products is made in reliance upon your certification. If we leam that the actual
number is greater, we reserve the right to increase your charges as applicable.

CLEAR Subscribers via an Alllance Partner. In limited circumstances we may allow you to access CLEAR through a third party’s (“Service
Provider”) software or service (together with CLEAR, the “Integrated System”). In the event that you enter into a license agreement to access an
Integrated System, you agree as follows:

We have no obligation to Service Provider with regard to the functionality or non-functionality of CLEAR during or after the integration. Service
Provider will have access to CLEAR on your behalf and you will ensure Service Provider's compliance with the terms and conditions of the
Thomson Reuters General Terms and Conditions located In the General Terms and Conditions paragraph above. Except as otherwise provided in
your agreement with us, Data may not (i) be distributed or transferred in whole or in part via the Integrated System or otherwise to any third
party, (i) be stored in bulk or in a searchable database, and {iii) not be used in any way to replace or to substitute for CLEAR or as a component
of any material offered for sale, license or distribution to third parties. No party will use any means to discern the source code of cur products
and product data. You are responsibie for Service Provider’s access to CLEAR on your behalf. You are responsible for all damages caused by
misuse, abuse or compromise of the data by Service Provider, you, your employees and any person or entity with which you shared the data. We
will be responsible for damages caused by us.

| cerﬂfy, on behalf of Subscliber. that I understand and accept the securlty Iimlts of West!aw or CI.EAI! 5ubscriber's tesponslblllty for controlling
Westlaw, CLEAR, internet and network access; and, how Subscriber will be using Westlaw or CLEAR. | acknowledge Subscriber's responsibility
for providing West with prompt written notice if Subscriber's type of use changes.

Only non-inmates/administrative staff will access Westlaw or CLEAR with no direct Westlaw research results provided to Inmates {including
work product created as part of inmates’ legal representation). In no event shall anyone other than Subscriber's approved employees be
provided access to or control of any terminal with access to Westlaw or Westlaw Data.

Functionality of Westlaw or CLEAR cannot and does not limit access to non-West internet sites. It is Subscriber’s responsibility to control access
to the internet.

Subscriber will provide its own firewall, proxy servers or other security technologles as well as desktop security to limit access to the Westlaw or
CLEAR URL and West software (including CD-ROM orders). Subscriber will design, configure and implement its own security configuration.
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Subscriber will not use any data nor distribute any data to a third party for use, in a manner contrary to or in violation of any applicable federal,
state, or local law, rule or reguiation or in any manner inconsistent with the General Terms and Conditions.

Subscriber will maintain the most current version of the West software to access CD-ROM Products for security purposes.

Signature for order (0N

ACKNOWLEDGEMENT SN
1 have read all pages and attachmaents to this Order Form and | accept the terms on behalf of Subscriber. | warrant that | am

authorized to sign this Order Form on bahatf of the Subscriber.
| . ﬁ-/ o 24“—‘*
SigtGture of Authorized Representative for order Title

mz—ﬁ //7/56"_’_’_

Printed Name , e Date
This Order Form will expire and will not be accepted after 3/14/2026 CT.
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Attachmant

Contact your representative rehecca.strom@®thamsanreuters.com with any questions. Thank
you.

order SN

Order 10 QNI
Payment, Shipping and Contact Information
Payment Mathod: Order Confirmation Contact {#28)
Payment Method: Bill to Account Contact Name:SATKOWSKI, TIMOTHY
Account Number: Email:tsatkowski@narthamptonma.gov

This order is made pursuant to:

ProFlex Muttiple Location Detalls
Account Number Account Name Account Address Action
25 CENTER ST
F NORTHAMPTON POLICE DEPT | NORTHAMPTON New
s MA 01060-3004 US
LA
ProFlex Product Detalls
_Quantity Unit Service Material # Description B
1 €ach CLEAR Proflex
70 _ Seats CLEAR for Law Enforcement Plus
25 ____Alerts CLEAR Alerting Pro Addon
71 Seats CLEAR COPLINK X EXISTING ADD SEAT
Account Contacts
Contact Name Emall Address Customer Type Description
TIMOTHY SATKOWSKI tsatkowski@northamptonma.gov CLEAR PRIMARY CONT
Timothy Satkowski tsatkowski@northamptonma.gov EML PSWD CONTACT
__IP Address information
From IP Address To IP Address FromiPAddress |  TolPAddress From IP Address To |P Address
000.00.000.00
Sub Material Quantity Active Subscription to be Lapsed .
70 CLEAR for Law Enforcement Plus
1 CLEAR Alerting Pro Addon
Charges During Minimum Yerm
Material | Product ol % incr i/ % incr Monthty % incr Monthty %incr Monthly
" Name Yearl Ye12® Year2 Yr2.3* Year3 Ye3a* Year4 Yra-s* Year$S
Charges Charges Charges Charges Charges
- o s373.50 | 800 $403.38 |  8.00 $435.65 [ N/ snal N/ SN/A
Charges During Minimum Term

Pricing is displayed only for the years included in the Minimum Term. Years without pricing in above grid are not included in the Minimum Term.
Refer to your Order Form for the Post Minimum Term pricing

Pags 5 of §



