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Hear every voice. Share every 
story. These are ideals we’ve set 
for ourselves at WKAR as we 
move from our first century into 
our second. We look forward 
with optimism to the years ahead 
and the conversations we hope 
to foster within our community.

Yes, I said century. 

Next year, WKAR Public Media 
celebrates its 100th anniversary. 
Our continued evolution as a 
resource for news, information, 
education and entertainment  
is fueled by you — our viewers, 
our listeners, our volunteers,  
our supporters, our staff, our  
students, our community.

Thank you for trusting WKAR 
to be there for you — then and 
now, at such a critical time in 
our history. Whether we’re your 
source for information or  
inspiration, we appreciate that 
your connection to WKAR is 
personal, and everything we  
do is with you in mind.

As we reflect on the past year 
in this stakeholder report, I’m 
reminded of the importance of 
community, and I’m particularly 
proud of our leadership in digital 
innovation that has increased 
access to our content. 

In 2021, WKAR continued its 
work as a leader in ATSC 3.0 
broadcasting and NextGen TV 
innovation to benefit public 
broadcasting in communities 
across the nation. WKAR’s Media 
Innovation Lab on the Michigan 
State University campus is a hub 
for exploring NextGen TV appli-
cations for public alerting, edu-
cational content and fundraising 
for public broadcasters.

We’ve been honored more than 
40 times for our work this past 
year, earning multiple Broadcast 
Excellence Awards and being 
named Public Television Station  
of the Year by the Michigan 
Association of Broadcasters. 
The tally also includes Regional 
Emmy® awards, Associated Press 
Media Editors Awards for radio 
reporting, and Excellence in  
Journalism awards from the  
Detroit chapter of the Society  
of Professional Journalists.

Our commitment to community  
is embedded in our whole being. 

We’ve been here for you  
because of you all these years, 
and we’re excited to step into  
a new century of information 
and inspiration in partnership 
with you.

WKAR’s continued 
evolution as a 
resource for news, 
information, 
education and 
entertainment is 
fueled by you.

COMMITMENT
TO COMMUNITY

SUSI ELKINS, DIRECTOR OF BROADCASTING AND GENERAL MANAGER
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BETTER  
TOGETHER

If we’ve learned anything in the 
past year, it’s that we cannot  
do anything alone.

Partnerships inspire WKAR 
Public Media to best serve our 
community through educational 
resources, timely news and help-
ful information.

Throughout 2021, we collabo-
rated with local and national 
partners to deliver new content, 
educational resources and  
engagement opportunities  
to our community.

Our work with national col-
leagues at PBS, WETA, NETA 
and Fred Rogers Productions  
gave our local community 
access to public health infor-

mation, learning resources, arts 
engagement and more.

Locally, we collaborated with 
many key partners to connect 
with our community at a time so 
many felt disconnected. 

Among 2021’s highlights:
• WKAR Public Media was proud 

to be part of a coronavirus 
response grant initiative that 
brought together Capital Area 
Community Services, Inc., Head 
Start and Early Childhood 
Development, PNC Foundation 
and Impression 5 Science Cen-
ter to benefit local children and 
their families. The grant funded 
monthly at-home, play-based 
learning kits (above) for more 

than 1,600 Ingham County 
Head Start families, featuring 
key early childhood education 
resources supporting literacy 
and math, and building lasting 
social and emotional skills.

• WKAR and the MSU College  
of Education collaborated  
to create a series of WKAR  
Family video shorts with tips 
for at-home learning for  
families during COVID-19.  
The videos aired on television 
and streamed online. 

• A private donation made pos-
sible the distribution of more 
than 5,000 reading kits for fam-
ilies in our community in honor 
of March is Reading Month.

• At a time when access to the 
arts in person was greatly  
curtailed, WKAR promoted op-
portunities from our partners 
at Wharton Center for Per-
forming Arts, the MSU College 
of Music and the Broad Art  

PARTNERSHIPS AMPLIFY OUR WORK
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Museum to connect with the 
arts virtually as well as safely  
in person. Classical hosts Jamie 
Paisley and Jody Knol (above) 
participated virtually in local 
fine arts events as concert 
guides and hosted pre-concert 
lectures.

• Susi Elkins, director of broad-
casting and general manager 
of WKAR Public Media, was 
the emcee for the AgeAlive 
Awards, a new program from 
MSU’s College of Osteopathic 
Medicine that seeks to lever-
age and expand MSU’s assets 
related to aging, including 
research, education, training, 
service and outreach.

• When we were unable to gath-
er in person, WKAR hosted 
online forums via Zoom to  
discuss a broad range of time-
ly topics (top right).

• Through collaboration with 
national partners such as the 
National Educational Tele-
communications Association 
(NETA), PBS and NAB, WKAR 

offered a NextGen TV course 
on NETA’s Public Media Learns 
platform and presented at the 
NAB Show’s Road to ATSC 
conference, creating access 
for public television stations 
to learn how to implement 
the next generation of broad-
casting designed to improve 
accessibility and the television 
viewing experience (above).

We have always been grateful 
for our local and national  
partnerships, but perhaps never 
more so than during this corona-
virus pandemic. Our ability to  
remain connected to and  
supportive of our community  
is largely thanks to those tireless 
partners. Thank you for your 
good work and continued  
commitment to service.
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SUSTAINING
SUPPORT
As we reflect on the past year and the 
many challenges we’ve faced together,  
it’s natural to lament all we’ve lost: time 
with loved ones, family traditions, simple 
gestures such as a handshake or hug.

However, we’ve also gained 
some remarkable things, includ-
ing a new perspective on what it 
means to foster community.

Your consistent commitment to 
WKAR Public Media fuels our 
desire and ability to keep push-
ing to provide the highest quality 
programming, events and news. 

With donor support, we more 
than doubled our Giving Tues-
day goal of 175 gifts for the day 
— totaling more than $55,000 — 
reaffirming our belief that ours is 
not a passive partnership, but a 
purposeful collaboration with a 
responsibility to one another.

That giving spirit endured for 
more than a day, though. Donor 
support of all sizes and types 
made it possible for us to con-
tinue to say, “We’re here for you 
because of you.” 

In the past year:
• Donors fully funded our three 

flagship endowments: Original 
Content, Student Experiential 

Learning and Education.

• Radio Reading Service volun-
teers continued to step up for 
our listeners, devoting more 
than 1,600 hours in remote 
support, sharing news, informa-
tion and entertainment.

• We added 1,820 new sustain-
ing members to our ranks, and 
431 donors increased their 
giving during a crucial time.

We were touched to hear from 
so many of you about the  
important ways WKAR Public 
Media helped foster connection 
during a difficult time. These 
measures of love — in the form 
of emails, phone calls and hand-
written notes — sustained us.

The incredible and humbling show 
of support is indicative of the rela-
tionships WKAR has built over the 
years through expertise and care 
for audience. Donors see that, and 
they continue to find ways to help 
us expand and elevate our work. 
Thank you for your generous,  
continued and vital support. 

DONORS ENSURE OUR IMPACT

My father LOVES your Radio Reading Service.

Hear every voice. Share every story.
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East Lansing family  
is invested in the 
future of WKAR
One day last fall, Lizzy King  
received an unexpected text  
message from her husband, Brett.

“You’re going to see a big in-
crease in our WKAR donation,” 
he wrote. 

Brett had been listening to 
WKAR Radio that day, and the 
station was in the midst of its fall 
fundraising campaign. 

He told her, “I’m sorry we didn’t 
talk about it first, but I was just 
driving, listening to Jody Knol, 
and I thought, ‘I’m doing this. I’m 
doing this right now.’ ”

The East Lansing couple actually 
had talked about increasing their 
monthly sustaining gift to WKAR. 
Brett, the former operations 
manager for WKAR-TV, is deeply 
passionate about the work; Lizzy 
grew up listening to NPR and 
majored in history, consuming all 
kinds of PBS shows. They both 
appreciate the unique, robust 
combination of content WKAR 
offers through radio and TV.

In 2014, as young professionals 
with a new baby, they didn’t 
have a lot of disposable income, 
but they made a plan to start  

supporting causes they cared 
about as soon as they could.

“A few years later, we decid-
ed to be monthly sustainers 
at $10,” Lizzy said. “One of the 
radio drives made us realize, ‘We 
should probably do that now.’ ”

They started at that level and 
stayed there for a few years.

Then the pandemic hit.

Now with two sons, ages 4 and 
7, the family was consuming 
WKAR’s radio and TV content 
daily. “Wild Kratts,” “Hero Ele-
mentary” and “Curious Crew” 
became constants in their home 
for the boys. NPR and WKAR 
Radio were always on in the 
background.

Recently, the Kings looked at the 
organizations they were support-
ing financially.

“When we think about where 
we’re putting our money, we 
wanted to focus on places where 
we’re giving AND receiving,”  
Lizzy said. “That’s WKAR.”

Brett’s call to the radio drive 
increased their sustaining gift  
to $150 a month.

“I believe now more than ever it 
is critical we support universal 
access to public media options, 
particularly here in our communi-
ty,” Brett said.

“We realized we were getting a 
lot more than $10 a month from 
what WKAR provides,” Lizzy said.

PBS NewsHour is my refuge during the pandemic. Its coverage  
of pre- and post-presidential election 2020 has been outstanding.  

And I always learn something from its coverage of the arts.

WKAR continues its leadership in so many ways!  
Thanks so much for being out there when you are needed!  

Been enjoying long enough. It‘s time for me to contribute!
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ACCESSIBILITY
AND INCLUSION
Collaboration, innovation and community support. 
Through routine days and times of crisis, WKAR Public 
Media draws on these strengths to fulfill its mission.
Navigating the constantly evolving  
circumstances of the pandemic this year, 
we worked quickly to ensure our communi-
ty was receiving the most current news and 
information along with local educational 
resources, always with a focus on accessi-
bility and inclusion.

• In July, we launched a new 
podcast series, ¿Qué Onda 
Michigan? The WKAR original 
is a Spanish-language news 
podcast hosted by bi- 
lingual Latinx stories report-
er Michelle Jokisch Polo and 
WLNS-TV reporter Araceli 
Crescencio. Each week, they 
focus on the headlines in  
Michigan and speak with 
organizers, leaders and those 
most impacted by the news. 

• Jokisch Polo also hosts  
“Celebrating Latinx Trail-
blazers,” a news series on WKAR Radio 
highlighting trailblazing Latinos in the 
Capital Region. And we further connected 
with bilingual audiences by establishing a 
coronavirus blog in English and Spanish. 

• We continued to emphasize 
and uplift at-home learning 
opportunities with resources 
for families in our weekly  
e-newsletters and Mrs.  
Pizzo’s Workshop, a blog 
where Robin Pizzo, WKAR  
director of education,  

responds to frequently asked questions 
from parents and educators.

• Our award- 
winning docu-
mentary “COVID 
Diaries: On the 
Front Line” was 
an original  
special produced 
as part of the 
PBS American 
Portrait project. 
It highlights the 
realities of the 
COVID-19  
pandemic 
through video 
captured remote-
ly via mobile 
phone and com-
puter interviews 
and footage.

• WKAR continued its partnership with 
PBS and the WORLD Channel to bring 
Michigan viewers expanded At-Home 
Learning programming, featuring the best 
in public media science, history and other 
educational programming, including 
WKAR’s original program “Curious Crew.”

Through the years, WKAR has been your 
trusted partner in news, information and 
education. That partnership has never 
been more important than it is today, and 
we are honored to continue to be a vital 
resource for you.

HOW WE’VE ADAPTED THROUGHOUT THE PANDEMIC

Jokisch Polo

Crescencio

Pizzo

Hear every voice. Share every story.
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BROAD
IMPACT

2021 BY THE NUMBERS

In the past year, WKAR provided hundreds of hours 
of information and inspiration, offering clarity and 
refuge at a time when so many in our community 
needed it most. 

During the past year, local content production 
continued safely, with COVID-19 protocols in place, 
providing the best in news, music, educational and 
informational programming. Additionally, we contin-
ued to engage with our community through virtual 
screenings, WKAR Family events and through key 
partnerships honoring our BIPOC communities. 

171,900
TV broadcast viewers per month

51,500
Radio broadcast listeners per week

71,000
Website users per month

Sources: TRAC Media Services DMA Cume Persons 2+  
July 2021 (TV); Nielsen AM/FM TSA 2-book average  
(radio); Google Analytics, PBS Business Intelligence,  

July 2020-June 2021 (website); Triton Metrics,  
Sept. 2020-Aug. 2021 (audio streaming).

18,676
Individual donors to WKAR

$413,000
Corporate underwriting dollars  

supporting programming,  
education, production, technology 

and so much more

200+
News and feature stories and  
reports for radio and online

47
National and regional awards  
for programming excellence,  
including Michigan Public TV  

Station of the Year

20+
Virtual events, welcoming  

more than 2,000 community  
members of all ages

10
Partner events across mid-Michigan 
focused on education, community 

and family

5,300+
Community members and  

families reached through special 
projects including March Is Reading 

Month, Clinton County RESA  
Literacy Project, Cristo Rey Bilingual 

Book & Activity Drop Off and  
educational e-newsletters
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Godette

Hear every voice. Share every story.
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By expanding its staff and growing 
its content, WKAR found mean-
ingful ways to support students, 
parents and educators through its 
variety of platforms.

• WKAR Public Media joined 
other Michigan public television 
stations to launch the Michigan 
Learning Channel (MLC),  
a statewide public television 
partnership offering instruction-
al content to support the  
education of students and  
provide alternative resources for 
families and teachers. Developed 
in partnership with respected  
educators and community lead-
ers, the network delivers instruc-
tional content and programming 
to students, parents and teach-
ers. Locally, it’s broadcast over 
the air on channel 23.5, and it’s 
also available as a live TV stream 
at MichiganLearning.org.

• Summer Godette, WKAR’s  
Michigan Learning 
Channel engage-
ment coordinator, 
has been busy shar-
ing information and 
activities about the 
Michigan Learning 
Channel. She hosts  

CONSTANTLY
LEARNING
WKAR’s dedication to education is as long  
as its history. And in 2021, connecting the 
community to trusted multimedia learning 
resources was more crucial than ever.

a fun and informative “Happy 
Hour Workshop” series that 
explains MLC programming, 
distance learning resources and 
networking opportunities for 
viewers within the region. 

• Recognizing that teachers need 
more support than ever, WKAR 
offers high-quality online pro-
fessional development courses 
for PreK-12 teachers in Michigan, 
spanning the curriculum from 
reading/language arts to math, 
science, technology and more.

• In addition to increased digital 
opportunities, the education team 
also connected with families at  
in-person events held safely out-
side and hosted by WKAR com-
munity partners. At each event, 
the team offered free books and 
stickers, shared information about 
PBS Kids and the Michigan  
Learning Channel, and guided 
visitors through fun activities such 
as investigations from WKAR’s 
“Curious Crew” television series.

• LaDonna Mask, principal of  
Kendon Elementary in the  
Lansing School District, was  
one of 19 educators from across 
the country selected for the  
PBS Digital Innovator All-Star  

DEDICATION TO EDUCATION
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Program. Mask (above, right) 
promotes WKAR resources 
such as PBSLearning Media, 
family learning engagements 
and teacher professional  
development opportunities as 
often as possible. In partner-
ship with WKAR, Mask spent 
the 2020-21 school year deep-
ening engagement among 
students, families, educators, 
schools and WKAR.

• WKAR collaborated with more 
than 75 mid-Michigan organi-
zations to provide 1,788 WKAR 
Family Reading Kits targeting 
PreK through fourth graders 
with grade-level-appropriate 
books, local resource flyers,  
literacy activities and lots of 
WKAR swag. The project was 
supported in part by a gift 
from Barb Sawyer-Koch. The 
WKAR Family initiative is  
supported in part by MSU  
Federal Credit Union.

Promoting childhood literacy
Producing a documentary while following all COVID-19 
health and safety protocols and restrictions is challenging, 
but for a crucial topic such as childhood literacy, WKAR  
was quick to take on the task.

“Right to Read” presents the moving story of Michigan  
families attempting to secure the right to read for their 
children. Faced with challenging circumstances — including 
social inequity, Michigan’s Read by Grade Three law and 
limited access to books — parents, educators and experts 
weighed in on how to solve the literacy crisis in Michigan. 
Their goal? To encourage the joy of reading and promote 
childhood literacy at home.

The documentary features interviews with Dorinda Carter 
Andrews, Ed.D., professor and chairperson in the depart-
ment of teacher education at Michigan State University;  
Rep. Amanda Price, former representative from Holland; 
LaDonna Mask, principal at Kendon Elementary School in 
Lansing; and parents from across mid-Michigan.

Interviews with those appearing in the film were conducted 
remotely, and some scenes were recorded by the program 
participants themselves. The documentary was produced 
thanks to a grant from Capital Area United Way. It’s avail-
able to stream online at wkar.org.
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WKAR Public Media turns 100 next year.  
In large part, that’s thanks to you.

WKAR stands today as one of the leading public 
media services in the nation. In the past year, our 
news team has been lauded for providing critical 
local and national news on the pandemic, 
racial justice protests, the 2020 elections 
and so much more. 

Donor contributions led to three new um-
brella endowments supporting a five-year 
strategic plan to aid WKAR’s efforts going 
forward: The Student Experiential Learn-
ing Endowment, Original Content Endow-
ment and the Education Endowment. All 
three are fully funded, ahead of schedule. 

Philanthropic support has been key to 
every new initiative and every success of 
WKAR throughout our history. And when 
the coronavirus pandemic changed so 
much about our lives and our world, people turned 
to us for connection, information and inspiration.  
A recent gift of $5,000 arrived with a note:  
“I want people to know I wouldn’t have made it 
through quarantine without WKAR.”

“As I think about our 100th anniversary, I am  
humbled by the value our community continues  
to place on the work we do,” said Susi Elkins,  

director of broadcasting and general  
manager of WKAR Public Media. “WKAR 
has been a trusted resource for almost 
a century, thanks to the philanthropic  
support we receive. We look forward 
to continuing this legacy, connecting  
people to powerful ideas that inspire  
personal growth and positive change.”

While large gifts have undeniable im-
pact, community support through annual  
giving has added mightily to MSU’s status 
as a powerhouse educational institution. 
WKAR serves as a particularly poignant 
example of how that works.

We’ve been here for you because of 
you all these years. Together, we know 
the next 100 years will be innovative,  
impactful and inspiring. Stay tuned.


