
 

FY2023 Local Content and Services Report (09/01/22-
08/31/23) 

The purpose of this section is to give you an opportunity 
to tell us and your community about the activities you 
have engaged in to address community needs by 
outlining key services provided, and the local value and 
impact of those services. Please report on activities that 
occurred in Fiscal Year 2023. Responses may be shared 
with Congress or the public. Grantees are required to 
post a copy of this report (Section 6 only) to their website 
no later than ten (10) days after the submission of the 
report to CPB. CPB recommends placing the report in an 
"About" or similar section on your website. This section 
had previously been optional. Response to this section of 
the SAS is now mandatory. 

Joint licensee Grantees that have filed a 2023 Local 
Content and Services Report as part of meeting the 
requirement for TV CSG funding may state they have 
done so in the corresponding questions below, so long 
as all of the questions below were addressed as they 
relate to radio operations in such report. You must 
include the date the report was submitted to CPB along 
with the TV Grantee ID under which it was submitted. 

  

 

1. Describe your overall goals and approach to address identified community issues, needs, and 
interests through your station’s vital local services, such as multiplatform long and short-form 
content, digital and in-person engagement, education services, community information, 
partnership support, and other activities, and audiences you reached or new audiences you 
engaged. 

 
KPCW is the only not-for-profit source of daily local news for residents and visitors in Utah’s Summit 
and Wasatch counties. As our region has grown so has KPCW, broadcasting from the Spencer F. Eccles 
Broadcast Center in historic Park City via three frequencies 91.7 FM, 88.1 FM, and 91.9 FM along with 
24/7 digital streaming on our website and mobile app. Beyond being an NPR affiliate, KPCW strives to 
be an anchor in our community that listens deeply, surfaces untold stories, presents fact-based information 
that builds awareness, empathy, and engagement among the diverse communities we serve.  
 
KPCW dedicates 2.5 hours per weekday and 1 hour each Saturday and Sunday to in-depth local news and 
interviews with city and county leaders, public health officials, local school boards, and nonprofits 
serving the community, in addition to up-to-the minute information immediate issues affecting our 
listeners such as severe weather, power outages, road conditions, and regional emergencies like wildfires 
and backcountry avalanches. KPCW local news airs weekdays with local news cut-ins between 5:00 am – 
8:00 am, live interviews during The Local News Hour between 8:00 am – 9:00 am, 12:00 pm – 12:30 pm, 
and daily newscasts that air between 3:00 pm – 6:30 pm during The Local View, which is a combination 
of music, local and national news. KPCW also airs local news reports on Saturdays and Sundays in 
combination with Weekend Edition from NPR.  
 
In addition to local, national, and international news, KPCW is committed to educating and informing 
listeners with our own locally-produced public affairs shows. These feature 2-3 interviews per show 
Monday through Thursday from 9:00 am – 10:00 am, with a focus on business and finance (Mountain 
Monday), the environment (This Green Earth), healthy living (The Mountain Life), and science and 



technology (Cool Science Radio). On Friday and Saturday nights, KPCW airs our own arts and culture 
show focused on jazz music and its roots (Rich Tones) in conjunction with NPR’s Jazz Night in America.  
 
While remaining true to our roots as a public radio station, KPCW is evolving into a multi-platform 
digital media outlet. We continue investing in digital capabilities to reach residents and visitors wherever 
they are – whether tuning in during their daily commute, streaming from their desktops or via the KPCW 
mobile app, reading online, or scrolling through their social media feeds. To reach new audiences, KPCW 
launched a new free newsletter in 2022, The Local, delivering the top news stories of the day to 
subscribers’ email inboxes Monday through Friday. KPCW’s goal is to make The Local part of 
everyone’s morning routine, allowing them to catch any news they might have missed from the previous 
24 hours. Since launching this free newsletter in 2022, the subscriber base grew to more than 5,700 
recipients in 2023, with an open rate of nearly 60% and an unsubscribe rate of just 0.04%. We believe 
these statistics speak to the value that Summit County residents find in receiving KPCW’s local news in 
an easy-to-read email format. “The Local” is driving increased engagement online, with users on 
KPCW.org up by nearly 120% this fiscal year as compared to the same period last year (1.47 million 
users on KPCW.org between Sept. 1, 2022 – Aug. 31, 2023 vs. 665,800 users between Sept. 1, 2022 – 
Aug. 31, 2022).  Finally, Summit County residents know they can find up-to-the-minute news on 
KPCW’s social media channels, where engagement continues to grow our 9,400 Facebook followers, 
6,400 Instagram followers, and 4,225 Twitter followers.  
 
 
2. Describe key initiatives and the variety of partners with whom you collaborated, including other 
public media outlets, community nonprofits, government agencies, educational institutions, the 
business community, teachers, and parents, etc. This will illustrate the many ways you’re 
connected across the community and engaged with other important organizations in the area. 
 
 
As the local public media outlet for Summit and Wasatch counties, KPCW collaborates with a variety of 
city and county agencies, local businesses, and nonprofits to provide news and updates on community 
affairs and events. The KPCW news team interviews local elected officials every week to preview and 
recap city council meetings, planning commission meetings, county council meetings, and other 
municipal matters. In October 2022, KPCW aired Congressional and state legislative political debates live 
on the radio, and provided preliminary election results live on air on November 8, 2022. In January-
March 2023, KPCW partnered with KUER public radio in Salt Lake City for weekly legislative updates 
on issues impacting Summit and Wasatch counties taken up during the Utah legislative session. In the 
lead up to the Park City Council election in August 2023, KPCW partnered with local newspaper The 
Park Record to produce a written voter guide that provided a profile of each candidate running for Park 
City Council and details on the primary and general election dates.  
 
KPCW invites the Park City Chamber of Commerce and the Heber Valley Chamber of Commerce on-air 
as monthly guests during The Local News Hour to inform listeners about what’s happening in the 
business community; representatives from organizations serving the community in areas of education, the 
arts, health and wellness, environmental protection, recreation, and more have standing monthly 
interviews on the local news hour; and the Park City Board of Realtors reports quarterly on KPCW as 
well.  
 
KPCW also invites school board representatives on air as monthly guests to discuss issues impacting the 
public schools in Summit and Wasatch counties. In addition to interviews with school administrators, 
KPCW also broadcasts live from Park City High School home games during the Fall 2022 football season 
and provided recaps of football games for all the high schools within our broadcast area. 
 



Finally, a key pillar of KPCW’s mission is to serve as an umbrella organization for nonprofits across 
Summit and Wasatch counties. Representatives from area nonprofits are regular guests on our news and 
public affairs shows. KPCW also sponsors community events including the Park City Latino Arts Festival 
in June 2023 and the Heber Valley Summer Concert Series. And KPCW partners closely with the Park 
City Community Foundation to carry live updates and promote “Live PC Give PC,” Park City’s annual 
day of giving, which raised a record-breaking $5.2 million for local charities in November 2022. KPCW 
also offers discounted underwriting at 20% below commercial rates to all nonprofits, and we encourage 
them to inform the station when they have news and upcoming events. Beyond interviewing these 
organizations for local news stories and on our public affairs shows, nonprofits can post event details, 
programming updates, and volunteer opportunities at no charge on the KPCW Community Calendar. Our 
DJ’s read nearly 12,000 of these calendar posts as public service announcements (PSAs) each year, 
totaling more than $300,000 in free airtime value for area nonprofits annually. And we offer free 
underwriting credit to nonprofits that join us for our biannual pledge drives, saving them critical 
marketing expenditures as they work to communicate with the constituencies they serve. In fiscal year 
2023, KPCW awarded more than $175,000 in free underwriting credit as our way of thanking local 
nonprofits for joining us for our March and August 2023 pledge drives. Several of these organizations 
record their underwriting spots in both English and Spanish in order to reach diverse audiences across 
Summit and Wasatch counties.  
 
 

3. What impact did your key initiatives and partnerships have in your community? Describe any 
known measurable impact, such as increased awareness, learning or understanding about 
particular issues. Describe indicators of success, such as connecting people to needed resources 
or strengthening conversational ties across diverse neighborhoods. Did a partner see an increase 
in requests for related resources? Please include direct feedback from a partner(s) or from a 
person(s) served. 

 
As a nonprofit news source, KPCW publishes an average of 130-150 news stories per month. What 
makes this station unique is not only the hyper-local nature of what we cover, but the fact that we 
transcribe and post all our news stories on our website and mobile app without a paywall. This means that 
KPCW content is accessible to anyone, anywhere, anytime. Moreover, we don’t require website users to 
register on KPCW.org, which is nearly unheard of in the world of online media, making it easy and free 
for Summit and Wasatch County residents – and anyone around the world interested in what’s happening 
in our region – to access KPCW content 24/7 365 days a year. 
 
In October 2022, KPCW launched a new service for Spanish-speaking listeners in our broadcast area 
called “Minuto Hispano.” These are daily public service announcements (PSAs) about upcoming events 
and ongoing services provided by local nonprofit and municipal organizations. Examples include 
bilingual story-time at local public libraries, food pantry and counseling services provided by the 
Christian Center of Park City, flu and Covid-19 vaccination clinics hosted by People’s Health Clinic and 
the Summit County Health Department, Medicaid assistance provided by Holy Cross Ministries, and ESL 
and GED classes offered by the Park City School District. In addition to airing daily PSAs in Spanish, we 
also post these announcements in Spanish and English on the “Minuto Hispano” section of our website, 
along with links to more information. We have heard from service providers in the community that they 
value partnering with KPCW to share information about their events and services in both languages via 
this new service.  
 
In terms of specific feedback, in the wake of KPCW reporting on summer tick safety, the Summit County 
Health Director reached out to our news director to say, “I wanted to let you know that our discussion 
about ticks on Monday has generated a lot of conversation in the community…. In a good way! We have 



taken multiple calls thanking us for sharing the info and continuing to push the importance of tick checks. 
Thanks for all the good work you do in the community.”  
 
With regard to the broader impact of KPCW news and programming, many top stories in FY2023 focused 
on issues related to growth and development in Summit and Wasatch counties. One top issue of the year 
related to re-development of Deer Valley Resort’s base area known as Snow Park Village. KPCW 
reported on City Planning Commission hearings, resort-hosted open houses, traffic and parking impact 
studies, and neighbor surveys, all of which contributed to greater public awareness of and engagement in 
the planning and approval process. In the lead up to Wasatch County election in 2022, KPCW reported on 
a ballot measure to introduce a Recreation, Arts, and Parks (RAP) sales tax to support various community 
programs. This tax failed in 2021 but passed by an overwhelming margin in 2022. Another heavily 
followed news story in Wasatch County stemmed from the announcement of a new Church of Jesus 
Christ of Latter-day Saints’ temple to be built in Heber, UT. KPCW reported extensively on the county 
approval of this new church facility and its impact on local dark skies ordinances, and an outpouring of 
community support and opposition to the new temple’s nighttime lighting plans. There was no resolution 
in FY2023, as local residents and the LDS church entered into a lawsuit in the fall of 2023.  
 
Beyond keeping residents of Summit and Wasatch counties informed with news stories, KPCW maintains 
a robust Community Calendar of events and resources available to the public. Local entities including the 
Park City and Summit County Libraries, Christian Center of Park City, Swaner Preserve and EcoCenter, 
Park City Film, People’s Health Clinic, Basin Recreation, and Park City Recreation utilize the calendar to 
get the word out about events, programming, volunteer opportunities, and resources they provide. 
Another beloved community service is KPCW’s Lost & Found report, which airs throughout the day and 
is posted online in an effort to reunite people with things they’ve lost in our listening area. In FY2023, 
KPCW shared details on more than 700 lost items, including pets, wallets, sporting gear, passports, 
jewelry, and other items with sentimental value. We regularly hear from grateful locals who were reunited 
with their lost items and pets thanks to the KPCW Lost & Found report. 
 

4. Please describe any efforts (e.g. programming, production, engagement activities) you have 
made to investigate and/or meet the needs of minority and other diverse audiences (including, but 
not limited to, new immigrants, people for whom English is a second language and illiterate 
adults) during Fiscal Year 2023, and any plans you have made to meet the needs of these 
audiences during Fiscal Year 2024. If you regularly broadcast in a language other than English, 
please note the language broadcast. 

 
Keeping Summit County connected and informed is at the heart of what KPCW does every day. Our goal 
is to reach residents and visitors wherever they are – whether in their cars, at their desks, on their mobile 
phones, on social media, anywhere on the go. We post all content online for free without a paywall, 
making KPCW equally accessible to anyone, anywhere, anytime. That said, we know that language 
barriers prevent a portion of our community from fully benefiting from the local news and 
communication services that KPCW provides. With inclusivity in mind, KPCW recognizes the need to do 
more outreach with Summit County’s Spanish-speaking community to ensure everyone who lives and 
works here feels connected and aware of the resources and programs available to everyone regardless of 
language barriers. 
 
As noted in Q.3 above, in October 2022, KPCW introduced a new service called “Minuto Hispano” to 
deliver daily public service announcements (PSAs) on air and online in Spanish. Since October 2022, 
we’ve produced more than 150 “Minuto Hispano” messages, which air seven days a week at 12:30 pm 
and are posted on our website in Spanish and English.  



 
Looking ahead, our goal is to expand Spanish-language outreach by launching “KPCW.org En Español,” 
as an online source for relevant local news and information in Spanish. To do so, we intend to work with 
community partners who serve the Latino community to ensure we are reaching our intended audience 
KPCW news and information in a timely and accurate manner. Our goal is to build a more inclusive 
culture across Summit County by ensuring everyone who lives and works here can get the news and 
information they need to feel connected and informed. 
 

5. Please assess the impact that your CPB funding had on your ability to serve your community. What were 
you able to do with your grant that you wouldn't be able to do if you didn't receive it? 
 
In FY23, funding from the Corporation of Public Broadcasting not only supported our daily news and 
programming, but also supported the launch of KPCW’s new free newsletter, The Local, which has 
grown to nearly 6,000 daily subscribers who now receive KPCW news stories in their email every 
weekday. We are pleased to have introduced a weekend edition of this newsletter in December 2023, 
which recaps the top stories of the week and previews the week ahead. We also were able to invest in our 
daily news and programming thanks to CPB funding, hiring new members of both our news and 
production teams in FY 2023. KPCW's broadcast area is one of the fastest growing regions in the nation 
and CPB funding continues to be essential to KPCW’s ability to inform, educate, inspire, and connect our 
ever-expanding and increasingly diverse community.  


