
 

 

 

 

 
INDIVIDUAL GIVING MANAGER 
Central Florida public media stations WMFE and WMFV are seeking a passionate, mission-driven, process-
oriented individual to join as the Individual Giving Manager. The Individual Giving Manager is a key driver in 
our donor cultivation and fundraising initiatives. This position will work closely with the Director of 
Development to nurture and grow the station’s donor portfolio and execute exciting fundraising campaigns. 
Are you excited about working with passionate professionals in an organization that embraces its 40-year 
history while also embodying the spirit of a startup? If so, we want to meet you! We know there are 
qualified candidates who may have relevant skills and experiences that don’t look exactly like what's 
described here. If that’s you, please don’t hesitate to apply and tell us about yourself. We encourage 
candidates from diverse backgrounds and with diverse perspectives.  
 
Who We Are  
WMFE and WMFV provide Central Florida with journalism and fact-based content that empower the 
community to better understand and participate in our diverse and complex world. We serve Central 
Floridians who seek unbiased, factual, truthful information and nuanced discussion -- people who share a 
common curiosity and concern about the complex issues and challenges facing our community, nation, and 
world. We consider our workforce to be our most important asset, and we value our people both as team 
members and as individuals. The stations are operated by Community Communications, Inc., based in 
Orlando. We are the primary providers of NPR and public media content in Central Florida. We offer a full 
benefits package including health insurance, 401k, and generous paid time off. We embrace flexibility and 
offer work from home options for most positions. 

 
Position Summary 
The Individual Giving Manager supports the Director of Development in executing donor strategy to grow 

revenue. This position coordinates elements of pledge drive planning and execution. The successful 

Individual Giving Manager understands best-practice fundraising initiatives, can foster long-term 

relationships with donors that lead to increased philanthropic support, and can successfully narrate the 

need for trustworthy, independent journalism that WMFE provides to the Central Florida community. 

 
Key Responsibilities: 

 
▪ Manage and grow an existing portfolio of mid-level donors. Create a pipeline to track activity and 

progress.  
▪ Assist with mid-level and major donor cultivation and solicitation, prospect research, communication 

and moves management. 
▪ Actively participate in on-air membership drive planning and implementation, including goals, 

messaging, thank-you gifts, strategies and production. 
▪ Develop and execute fundraising strategies, including direct mail, telemarketing, online giving, email 

and social media campaigns. 



 

 

▪ Work closely with the member services coordinator on retention strategies to ensure steady growth 
and minimal attrition of sustaining memberships; provide backup for member services in processing 
deposit batches of donor contributions when needed. 

▪ Maintain and update donor information promptly in the donor database to ensure accuracy.  
▪ Manage fundraising and special events. 
▪ Provide direct support to the Director of Development. 
▪ Other duties and special projects as assigned.    

 
Qualifications & Skills for Success: 

 
▪ Bachelor's degree or equivalent experience.  
▪ At least 3 years experience in a fundraising role.   
▪ Experience using donor software programs such as Salesforce or Blackbaud (preferred) 
▪ Experience using mass email programs such as Constant Contact 
▪ Demonstrated ability to articulate and present verbally and in writing. 
▪ High degree of independent thinking and self-responsibility. 
▪ Self-motivated, outgoing, and able to meet deadlines and achieve results.    
▪ Understanding of and enthusiasm for WMFE’s mission to provide public service journalism to Central 

Florida. 
 
Location and Working Conditions  
This position is based in Orlando, Florida, and the Individual Giving Manager should reside in the 
WMFE/WMFV coverage area. Orlando is a diverse and welcoming city with beautiful parks and 
neighborhoods, vibrant food, arts, and sports scenes, and a strong sense of community. For outdoor 
enthusiasts, we’re less than an hour from the beach, and we’re surrounded by beautiful lakes, natural 
springs, and rivers for kayaking, diving, tubing, hiking, and more. We also have a few theme parks you 
might’ve heard of! Our average high temperature in January is 72 degrees, and our average high in the 
summer is only 92. Let us show you why Central Florida is a great place to call home! Much of this work is 
done in an indoor location; some outdoor work will be involved. There may be extended periods of working 
at a computer. This position must be available for meetings, trainings, events, and operational emergencies 
outside of normal working hours. Must be able to lift 35 pounds regularly, sit and/or stand for long periods 
of time, bend and work in somewhat confined spaces. Must have good manual dexterity and be able to 
accurately read color codes.  
 
Annual Salary Range: $55,000- $65,000 
 
WMFE / Community Communications, Inc. provides equal employment opportunities to all employees and 
applicants for employment and prohibits discrimination and harassment of any type without regard to race, 
color, religion, age, sex, national origin, disability status, genetics, protected veteran status, sexual 
orientation, gender identity or expression, or any other characteristic protected by federal, state, or local 
laws. 

 
How to Apply  
To be considered for this position, please send an email to HR@wmfe.org with your resume and a letter of 
interest telling us why you’re a great fit for this position, why WMFE is a great fit for you, and how you heard 
about the position. Only complete applications will be considered. The position is open until filled, but first 
review of applications will take place starting February 1, 2023. 


