MENDOCINO COUNTY PUBLIC RADIO
LISTENER SURVEY
SUMMER 2020




= English and Spanish Language Surveys Launched 16 July 2020 on
SurveyMonkey via Email and Web-link

o 1415 Invitations Sent via Email

o Links to the English and Spanish Surveys Posted on the KZYX Website
and Social Media

o Frequent On-air Promotional Announcements

=  Survey Closed 31 August 2020

= 597 Total Responses:
o 594 in English, 3 in Spanish Language
o 471 English-language Responses From the Emailed Invitation
o |0l Responses Submitted via the Web Link

o 25 English-language Responses Received on Paper
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Invitations @

B 742 opened (52.4%) 1,41 5

I 630 unopened (44.5%) TOTAL

B 32 bounced (2.3%) INVITATIONS

562 clicked through (39.7%) @

1 opted out (0.8%) @ 471 Completed Responses







Question 1 - Which age group are you in? (continued)

Age Group Percentage of Number of
Respondents Respondents

Under 18 0% 0

18-24 0.2% 1
25-34 2.9% 17
35-44 6.3% 37
45-54 6.8% 42
55-64 19.9% 117
65+ 64.0% 377
TOTAL 591
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Top |15 Media Sources
other than MCPR

Based on 278 narrative responses

Other Other KOZT KQED Print KMUD KDFC TV KPFA Internet Jefferson KGO NPR Podcasts
Radio Radio Radio Media News Public Radio stream

(out of (local) Radio

area)
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Top 8 Areas Reporting Poor

Reception
as of 31 August 2020
based on 71 narrative responses
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Fort Bragg South County Ukiah Area Mendocino/ Willits Area Caspar Potter Valley Lake County

Area | Hopland Little River Area
Area Area




State Coverage
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National News

Local News
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Question 5
Top 10 Things Listeners Would Like to Hear More Of

based on 387 narrative responses

== Number of Responses

——% of All Respondents

It's All Good More / Better
Local News

More /
Different
Music

More Current Community
Affairs / focused
Discussion Programs
Programming
& Podcasts

More Jazz

More /
Different
Classical

Music

More NPR & More Eclectic
Syndicated / World Music

More or
Different
News
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Question 6
Top 10 Suggestions for Local News

Based on |75 Responses

= Number of Responses  =Percent of All Respondents

7
I i i i6 |
It's All Good Changesto  More Local Too More Investi- More "Deep More Longer Local Better Prefer Other
Time Slots,  News, More Repetitious gative Dives" Coverage of News Community Sources

Schedules Variety Reporting Outlying Segments  Outreach and
Communities Coverage




Question 7 o
Top || Suggestions for Better Serving the Community

Based on 288 narrative responses

B Number of Responses —Percentage of All Respondents

It's All Good Changess to More or Schedule Programming Improve Better Better More Changest to  Stronger
Community Better News Changes Changes Jukebox & Coverage of Cultural, Age, Hispanic Emergency Signal /
Coverage Other Tech Outlying Sex Language & and/or Covid Better
Support Communities Sensitivity Culture Coverage Broadcast
Issues and/or Coverage
Diversity




